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TURKEY’S

LARGEST HEALTHCARE GROUP

We progress on our journey and put our 
25 years of experience to provide high quality 
healthcare services at affordable prices.  

We continue to grow with our superior 
medical staff and technologic infrastructure 
to ensure a healthy future for Turkey.

29 HOSPITALS

NET SALES OF TL 2.6 BILLION

19% growth over 2016

More than the total number of hospitals operated by two main competitors 

*Adjusted

5,330 BED CAPACITY

11% market share among private hospitals

31% growth over 2016

EBITDA OF TL 409 MILLION*
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MLP CARE AT A GLANCE

WHO WE ARE
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Originally founded a quarter century ago as Medical Park, MLP Care continues to move 

forward with leading healthcare brands such as Liv Hospital and VM Medical Park. As 

the largest healthcare group in the industry, MLP Care currently operates 29 hospitals 

with a total capacity of 5,330 beds in 17 cities across the country – from Bursa and Elazığ 

to Trabzon and Antalya. MLP Care leads the Turkish healthcare sector with its hospital 

facilities, affiliates and above 17,000 employees.

OUR STRENGTHS

Operates in the Attractive Turkish 
Healthcare Market

Superior operational and financial 
performance

Strong brand recognition and 
unique business model addressing 
all price points

Clinical excellence and world class 
service offering

Clear leader in private hospital 
provision

Outstanding platform for further 
growth

Visionary leadership supported by 
an exceptional management team
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OUR BUSINESS MODEL 

•	 Strong affiliations with universities and medical schools 
	 - 603 academicians working as physicians at MLP hospitals 

	 - 13,000 scientific activities & publications in the last two years

•	 World-renowned for operational and surgical excellence
	 - Da Vinci Robotic Surgery System 

	 - Gamma Knife Treatment

•	 Best-in-class medical quality across the portfolio 
	 - JCI Accreditation

	 - Global SRC* Standards in surgical procedures and “Centers of 

Excellence Awards” in three centers 

•	 State-of-the-art infrastructure and advanced technology 
facilities 

	 - 17 cities, 29 hospitals and total capacity of 5,330 beds

	 - Over 17 thousand employees including 2,133 doctors

•	 Sustainable financial growth performance
	 - Business growth through top-up health insurance system 

	 - Business growth through revenue diversification and medical 

tourism

MLP Care is 
Turkey’s largest 
multidisciplinary 
hospital group.

*SRC: Surgical Review Corporation
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MLP CARE AT A GLANCE

VISION, MISSION AND VALUES

OUR VISION

OUR MISSION

OUR VALUES

We aim to become a world-class healthcare provider 
through continuous improvement together with our 
employees, provision of healthcare services that meet 
universal standards, and with our scientific contributions.

We work to ensure that all people live healthy lives.

We value people – reliability is our core indispensable 
principle.

We make a difference with our services.

We are committed to scientific methods and continuous 
improvement.

We are an agile, goal- and success-oriented team.

We serve as a model institution with our ethical principles 
and professional ethics.

WHO WE ARE
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MLP CARE AT A GLANCE

MILESTONES

1993

Founders Muharrem Usta and Adem Elbaşı opened Sultangazi Hospital in Istanbul. 

1995

Istanbul Fatih Hospital was opened.

2005

MLP Sağlık Hizmetleri A.Ş. was incorporated by founders Muharrem Usta and Adem Elbaşı, 

together with Sancak Group on a 50/50 ownership basis, thereby consolidating the two 

hospitals – Sultangazi Hospital and Istanbul Fatih Hospital – under one company.

2006-2008

Bursa VM Hospital (2006), Istanbul Bahçelievler Hospital (2007), Antalya Hospital (2008), 

Gaziantep Hospital (2008) and Istanbul Göztepe Hospital (2008) were opened. Batman 

Hospital (2007), Elazığ Hospital (2007) and Tokat Hospital (2007) were acquired.

2009

A 40% stake in the Company’s share capital was acquired by Summer Investment S.A.R.L., 

an entity controlled by The Carlyle Group.

2009-2011

Ordu Hospital (2009), Samsun Hospital (2009), Gebze Hospital (2011), Tarsus Hospital 

(2011) and Izmir Hospital (2011) were opened.

Uşak Hospital (2010) was acquired.

MLP CARE AT A GLANCE

WHO WE ARE
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2013

Liv Hospital Ulus was opened, the first hospital under the Liv premium concept.

2014

Sale of The Carlyle Group’s stake to funds advised by Turk Ventures Advisory Limited, 

which acquired an aggregate 53.35% stake (via a share sale and share capital increase) of 

the Company through companies established for this purpose, namely Lightyear (acquiring 

47.22%) and Hujori (acquiring 6.13%). 

Trabzon Yıldızlı Hospital and Trabzon Karadeniz Hospital were acquired. In addition, Istanbul 

Silivri Hospital, Ereğli Hospital, Çanakkale Hospital and Istanbul Avcılar Hospital were 

acquired from Arkaz Group.

Ankara Liv Hospital and Ankara MP Hospital were opened.

2015

Kocaeli VM Hospital, the first hospital managed under the VM Medical concept, and Istanbul 

Gaziosmanpaşa Hospital were opened.

2016

Istanbul Istinye University Hospital commenced operations pursuant to a management 

contract.

2017

Istanbul Aydin University Hospital started operations pursuant to a management contract. 

Samsun Liv Hospital was opened.
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MLP CARE AT A GLANCE

WHAT WE DO 

MLP Care – the largest private healthcare group in 
Turkey – provides healthcare services under three 
concepts. 

Concepts Targeting Different Segments

Boasting a powerful brand and a broad portfolio of services aimed at diversified customer 

segments, MLP Care is Turkey’s largest multidisciplinary hospital group. The Company’s 

highly centralized business model supports hospital field operations and central 

management. MLP Care has a nationwide network that spans the most populated cities in 

Turkey. It is a private company with the highest number of beds in almost every city where 

it operates. The 40% of the Company’s total number of beds are in Istanbul, which is the 

most attractive market in Turkey.

Maintaining strong and profitable growth, MLP Care’s business model is supported by 

a balanced payer profile. The Company’s senior management team consists of senior 

professionals who have extensive industry knowledge and experience gained at Turkey’s 

leading healthcare institutions and enterprises. 

MLP Care provides its 

services under three 

different concepts and three 

different pricing strategies 

in Turkey. This approach 

enables the Company to 

target diverse segments 

in the population. The 

Company’s three concepts 

are the Medical Park, VM 

Medical Park and Liv Hospital 

brands. BALANCED REVENUE SOURCES

Premium

Premium mass
(premium mass)

Upper mass
(upper mass)
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THE NUMBER OF HOSPITALS AND BEDS

The Number of Hospitals The Number of Beds

2015 2016 2017

4,054
4,622

5,330 
26

2015

25

2014

17

2013

27

2016

29

2017

*CAGR: Compound Annual Growth Rate

CAGR* = 15%
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MLP CARE AT A GLANCE

WHAT WE DO

MEDICAL PARK

The first concept introduced by the Company for the upper 

segment, Medical Park operates in line with the motto of 

“Health for Everyone.” It is mainly aimed at patients covered 

by SSI (Social Security Institution) health insurance, who 

can afford co-payments in addition to that made by SSI for 

treatment. Currently, 22 of the Company’s hospitals operate 

under this concept.

22
There are 22 hospitals 
operated under the 
Medical Park concept.

VM MEDICAL PARK PENDİK HOSPITAL
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13  
There are 13 hospitals 
operated under VM 
Medical Park concept.

VM MEDICAL PARK 

Taking its name from the phrase “Value Added Medicine,” 

the VM Medical Park concept was launched in 2015. This 

concept targets the patients in higher income groups relying 

on private health insurance and self-pay patients willing to pay 

higher prices for high quality services. Under the VM Medical 

Park brand, we provide higher quality of services in terms of 

advanced medical technology and equipment; high-caliber 

physicians; more nursing and administrative staff per patient; 

an elevated contemporary décor; and in-patient suites. The 

Company operates pure VM Medical Park concept hospitals in 

Kocaeli and Bursa in addition to VM Medical Park sections in 

some Medical Park hospitals such as Göztepe and Bahçelievler. 

Currently, 13 of the Company’s hospitals operate under this 

concept.
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MLP CARE AT A GLANCE

WHAT WE DO

LIV HOSPITAL

Launched in 2013, the Liv concept is the Company’s premium 

segment service. Liv takes its name from the acronym for 

“Leading International Vision.” This concept targets the 

premium segment, consisting mainly of self-pay patients or 

patients who have private health insurances and willing to 

pay more for VIP service. Liv delivers a higher level of comfort 

and hospitality services in terms of more staff per patient and 

the latest in-room technology. The Company operates three 

hospitals under the Liv concept exclusively: Istanbul Ulus, 

Ankara Çankaya and Samsun Liv. Some of the VM Medical Park 

hospitals and operated university hospitals have Liv sections.

Istanbul Ulus,
Ankara Çankaya and
Samsun Liv.

3
There are 3 hospitals 
operated under Liv 
concept:

ULUS LIV HOSPITAL
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Two private medical faculties in the MLP portfolio
In addition to the 27 Company-owned and operated hospitals, MLP Care also provides 

management services under a contract to two private medical school hospitals: Istanbul 

Aydın University Hospital and Istanbul İstinye University Hospital. These two hospitals 

are owned by their respective universities but are operated under MLP Care brands and 

concepts. Thus, they are included in the Company portfolio. MLP Care does not own these 

hospitals, but is responsible for their set up and operation pursuant to long-term service 

contracts. In return, the Company receives a share from the hospitals’ annual revenues and 

profit.
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MLP CARE AT A GLANCE

WHAT WE DO

TYPES OF HOSPITALS (2017)

11%
Operated 

86%
Hospital  
Income 
(Domestic) 

26%
Developing 63%

Mature 

 7%
Other 

Ancillary 
Businesses

 7%
Medical 
Tourism

BREAKDOWN OF BEDS REVENUE BREAKDOWN

Hospitals take three years to reach maturity depending on 

the size, hence has been divided into two:

-	 Mature Hospitals: Hospitals opened, acquired, and 

integrated in IT system prior to 2015

- 	 Developing Hospitals: Hospitals opened, acquired, and 

integrated in IT system after 2015

In addition, MLP Care provides consultancy services at 2 

hospitals

18
Mature Hospitals

2
Operated Hospitals

9
Developing Hospitals

MATURE HOSPITALS

The Company and its affiliates operate 18 mature hospitals with 3,344 beds. In 2017, the 

average utilization rate in mature hospitals reached 73.4%. 
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MATURE HOSPITALS: ROBUST GROWTH AND STRONG BASE

REVENUE (TL MILLION) CONTRIBUTION (TL MILLION)

2017 20172016 20162015 2015

17.1% 22.7%7.6% 15.6%

Contribution Margin (%)

17.5% 18.8% 19.7%

(Contribution Amount: Each hospital’s contribution to EBITDA, excluding revenues from 

other ancillary businesses (including revenues generated from hospital management 

consulting services) and HQ expenses. Contribution Margin: The ratio of contribution 

amount to total revenue.)

DEVELOPING HOSPITALS

The Company and its affiliates operate 9 developing hospitals with 1,386 beds. In 2007, the 

average utilization rate in developing hospitals reached 57.5%.

REVENUE (TL MILLION)

201720162015

22.0%

CONTRIBUTION (TL MILLION)

2017

27

18

2016

2015

0

45.5%6,170%77.6%

Contribution Margin (%)

0.2% 5.5% 6.7%

1,9851,695

1,575

392

319276

406333

187
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MLP CARE AT A GLANCE

WHAT WE DO

Additionally, the Company operates two more hospitals, which are actually owned by 

universities but still included in the Company’s portfolio because they are operated under the 

MLP Care brand and concepts. These university hospitals have a total capacity of 600 beds 

and are classified as developing hospitals. 

In addition to hospital operations, MLP Care provides the following complementary services: 

1.	 Laboratory services 

2.	 Imaging services

3.	 Catering services

4.	 Insurance brokerage

A multidisciplinary hospital group 
As the largest healthcare group and sector leader, MLP Care is well known for its high 

quality services and clinical excellence. MLP Care, a multidisciplinary hospital group, 

provides healthcare services to all segments of Turkish society with its more than 17 

thousand employees including 2,133 physicians.

A strong player in the growing Turkish market 
MLP Care operates in the attractive Turkish healthcare market, which has posted average 

annual growth of 14% over the past 10 years. In comparison to OECD standards, the Turkish 

market offers a strong growth potential. Increasing demand is projected to be driven by 

aging population and a rise in aging-associated chronic and/or similar diseases. Meanwhile, 

the supply of health services will continue to expand in the coming years in line with 

increasing bed capacity and a growing workforce according to OECD indicators.

Compared to other OECD countries, the ratio of healthcare expenditures to GDP and the 

number of hospital beds per capita are lower in Turkey. Furthermore, the OECD average 

healthcare spending per capita is more than 6 times of the healthcare spending per capita 

in Turkey. As of 2014-end, Turkey had 2.7 beds/1,000 people, while the OECD average was 

4.6 beds/1,000 people. According to TOBB (Union of Chambers and Commodity Exchanges 

of Turkey)’s Industry Report, in 2015, Turkey had 266 hospital beds and 179 physicians per 

100,000 population, while the OECD average was 464 beds and 308 physicians in 2014. 

Therefore, Turkey has significant growth potential in terms of healthcare spending when 

compared to OECD countries, which are considered comparable to Turkey. MLP Care is well 

positioned to benefit most from this significant growth potential in Turkey’s healthcare sector.
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HEALTHCARE EXPENDITURES IN TURKEY (TL BILLION)

36

2009

40

2010

46

2011

53

2012

61

2013

68

2014

76

2015

CAGR*: 13%

*CAGR: Compound Annual Growth Rate

GDP PER CAPITA IN 2016 (‘000 USD, 2016 PRICES), RANKING OF COUNTRIES WITH A 
POPULATION OF MORE THAN 50 MILLION

USA Germany England Japan France Italy Korea Turkey Russia Brazil

57

42 40 39 38 31 28

11 9 9

ranks 8th

Source: ISPAT



20

MLP CARE AT A GLANCE

WHAT WE DO

TOTAL NUMBER OF POLICIES SOLD (‘000)

Business growth through a convenient insurance system 
MLP Care, the leading healthcare services provider in top-up insurance segment, boosted its 

market share. MLP Care’s turnover from top-up insurances increased more than two times 

in 2017 compared to the previous year. Given that top-up insurance is the fastest-growing 

segment of the insurance market, the Company’s growth potential is obvious.

Business growth through revenue diversification
Diversifying its valued services in a consistent manner, MLP Care increased the ratio of 

self-payments to total revenue, with the contribution of optional procedures (e.g. cosmetic 

surgeries).

Medical Tourism (Health Tourism)
According to TOBB’s Industry Report, the number of foreign visitors traveling to Turkey 

for medical treatment rose by 15% on average per year from 2010 to 2016. The favorable 

position of Turkey in medical tourism was further supported by regulatory changes, including 

government incentives to bolster medical tourism. MLP Care, boasting medical service quality 

that matches OECD standards with reasonable pricing, consistently increases its share in the 

medical tourism segment. In this context, MLP Care’s revenue generated within the scope of 

medical tourism grew by 66% and reached TL 188 million in 2017 compared to the previous 

year.

201620152014

2,150

64

2,214

2,281

2,678

134

405

10%

152%

5%

2,147

2,273
Comprehensive Healthcare Insurance

Top-up Insurance

Source: TOBB Industry Report Turkish Insurance Association

CAGR 14-16
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WHERE WE OPERATE 

MLP CARE NETWORK (THE NUMBER OF HOSPITALS AND LOCATIONS)

Boasting a powerful brand and a broad portfolio 
of services aimed at diversified customer 
segments, MLP Care is Turkey’s largest 
multidisciplinary hospital group.

HOSPITALS PLANNED TO BE OPENED IN 2018

Pendik 
Hospital
Opening Year

First half of 2018

Area

62,000 m2

Location

Istanbul

Mersin 
Hospital
Opening Year: 

First half of 2018

Area

35,604 m2

Location

Mersin

9
2 2

2

1

1

1

1

1

1
1

1
1

Istanbul
Bursa

Kocaeli

Çanakkale

Izmir
Antalya Tarsus Gaziantep

Ankara Tokat Elazığ Batman
Uşak

Ereğli
Samsun

Ordu

Trabzon

1

1
1

2

17 cities, 29 hospitals and

5,330 bed capacity

More than 17 
thousand employees

2,133
Doctors in Group hospitals
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MLP CARE AT A GLANCE

MOVING FORWARD IN 2017

MLP Care has added an average of 550-750 beds 
annually.

In 2017, MLP Care’s total revenues increased by 19% year-on-year 

to TL 2.6 billion. Net revenue by segment also increased during the 

year.

Revenue growth in mature hospitals was due to both increased 

number of patients and higher prices.

Similarly, revenue growth in developing hospitals was primarily 

spurred by local patients while a rise in the number of patients and 

increased prices supported this growth.

Revenue generated by other ancillary businesses also grew 

accordingly due to higher revenues from laboratory services as 

higher number of hospitals started to provide these services. 

In addition, revenues from management consultancy services 

provided to two university hospitals has also contributed  

to revenue growth. 

2017 HIGHLIGHTS
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MLP Care’s IPO bolstered the capital structure 
With the initial public offering, MLP Care aimed to raise funds, establish a more corporate 

structure, determine the Company’s market capitalization, strengthen its brand recognition, 

implement the principles of transparency and accountability more effectively, and reinforce 

its corporate identity.

In order to reduce net financial indebtedness, MLP Care used all of the IPO proceeds to 

pay back a portion of its FX-denominated financial debts. Thus, this will enable MLP Care 

to decrease the funding costs and the FX costs arising from these borrowings. The capital 

increase bolstered the Company’s financial structure, while boosting its profit generation 

capability.
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MLP CARE AT A GLANCE

FINANCIAL AND OPERATIONAL INDICATORS

Net Sales
TL million

EBITDA*

TL million

MOVING FORWARD IN 2017

Despite higher expenses due to new openings, MLP Care managed to 
increase its EBITDA and EBITDAR in 2017.

*CAGR: Compound Annual Growth Rate *Adjusted

2015

1,843

2016

2,160

2017

2,576
CAGR*: 18%

CAGR: 31%

19.3% 31.2%17.2% 30.9%

2015

238

2016

312

2017

409

EBITDAR*

TL million

*Adjusted

CAGR: 27%

29.5%24.4%

2015

371

2016

462

2017

598

MLP Care’s EBITDAR 
reached TL 598 million 
in 2017.

MLP Care increased its 
EBITDA by 31% in 2017.
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MAIN INCOME STATEMENT ITEMS

2016 2017 Change

Revenue (TL million) 2,160 2,576 19%

Operating Income (TL million) 210 213 1%

Operating Income Margin 9.7% 8.3%

Net Profit (Loss) (TL million) (49) (133) n.m

EBITDA (TL million) 354 379 7%

EBITDA Margin 16.4% 14.7%

Adjusted EBITDA (TL million) 312 409 31%

Adjusted EBITDA Margin 14.4% 15.9%

EBITDAR (TL million) 462 598 30%

EBITDAR Margin 21.4% 23.2%

Free Cash Flow 198 299 51%

MAIN BALANCE SHEET ITEMS

2016 2017 Change

Cash And Equivalents (TL million) 111 218 97%

Total Assets (TL million) 2,435 2,721 12%

Equity Attributable To The Owner Of The Company  
(TL million)

175 16 (91%)

Net Financial Debt (TL million) 1,259 1,381 10%

Net Financial Debt/Adjusted EBITDA 4.0 3.4 (15%)

CERTIFICATIONS AND AWARDS  

•	 JCI (Joint Commission International) Accreditation Standards 

•	 Ministry of Health Quality Standards

•	 SRC Center of Excellence Certification

•	 Surgical Review Corporation Center of Excellence Award
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MANAGEMENT AND EVALUATION

MESSAGE FROM THE CHAIRMAN  
AND CEO

High quality of service has always 

been our top priority throughout 

our journey. We worked very hard 

to add more value to our country 

and we will continue to do so.
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Esteemed Shareholders, 

A quarter of a century has passed since we started our journey to make our dreams a reality, 

which sounded utopic for most people considering the conditions of that time. Our journey, 

started 25 years ago with the opening of Istanbul Sultangazi Hospital, continues together with 

30 hospitals in 17 cities with highly motivated more than 17 thousand employees and more 

than 2 thousand physicians today. We are proud to be the leading healthcare service provider 

in Turkey.

We are also proud of our numerous achievements during the past 25 years. The IPO, another 

successful step, has been the beginning of a new period for us as our Company’s shares 

began trading on Borsa Istanbul on February 13, 2018. We believe this will accelerate the 

transformation process of our Company to a more corporate level. It is a great pride for me 

to know that “Health for Everyone” approach, adopted by MLP Care family 25 years ago, will 

remain valid for many years with the power we gained following the IPO.

Taking the road with “Health for Everyone” approach, our mission has always been to ensure 

that all people live healthy lives. As we carried out this mission, we aimed to deliver world-

class healthcare in every part of our country and become the global reference point with our 

scientific literature contributions. Since the opening of our first hospital, our Company has 

been constantly growing and improving, making use of science and also making significant 

contributions to advance science. Our broad vision is the underlying reason behind this 

approach.

High service quality has always been our top priority throughout our journey. We worked very 

hard to create more value for our country and we will continue to do so. On our journey to 

become the largest healthcare group in Turkey, we gained the most strength from the millions 

of valuable people, who entrusted their health and lives, or those of their loved ones, to us. We 

are fully aware of the fact that people and health are the core of our business; therefore we 

planned all of our processes in a fastidious manner. As a result, we gained the trust of millions 

of people, who come to our hospitals every year for medical care.

Healthcare is our business so people  
are our business...
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MANAGEMENT AND EVALUATION

MESSAGE FROM THE CHAIRMAN  
AND CEO

The trust that people have placed on us enabled us to reach out to more people. Our growth 

accelerated in last three years. During this period, many physicians and specialists, all of whom 

are leading authorities in their respective fields, joined our growing group. We also further 

improved our service quality to meet global standards and took our clinical excellence to a much 

higher level. Our efforts to ensure clinical excellence are guided by developments in medical 

science. As Medical Park Hospitals and Liv Hospital, we support and encourage all health care 

personnel, particularly our doctors, to closely follow scientific developments in their respective 

specialty areas. One of our top priorities is to work with physicians, who stay up-to-date with 

scientific developments around the world, participate in and contribute to scientific activities.

As a result of all these meticulous studies, 2017 was a successful year for the MLP Care family, as 

we were able to exceed our corporate goals. We opened Medical Park Florya Hospital and Liv 

Hospital Samsun and continued our hospital investments.

In the early months of this year, we also opened our Medical Park Pendik Hospital, and 

completed the last arrangements for our Medical Park Mersin Hospital’s opening. In 2018, we will 

continue our fast and strong growth in line with our plans.

I would like to thank all of our stakeholders and the Medical Park and Liv Hospital Family, who 

have accompanied and supported us on our journey.

Respectfully yours,

	

									       

DR. MUHARREM USTA 

Chairman of the Board of Directors and CEO
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MEDICAL PART PENDİK HOSPITAL
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MANAGEMENT AND EVALUATION

BOARD OF DIRECTORS

Dr. Muharrem Usta 
MLP Care
Chairman and CEO
Muharrem Usta was elected 
as a member of the Board of 
Directors for a three year term at 
the General Assembly meeting 
held in March 31, 2017. Mr. Usta 
graduated from Dokuz Eylül 
University Medical School in 1989 
and became an ENT specialist in 
1992. In 1993, Mr. Usta switched 
to hospital management business 
and took initial steps for the 
establishment of MLP Care. Mr. 
Usta served as a Chairman at 
Saray Sağlık Hizmetleri Ticaret 
ve Sanayi A.Ş. and as a Chief 
Physician at Universal Hospital. Mr. 
Usta, MLP Care’s Chairman and 
CEO, also serves as the Chairman 
of the Board of Trustees of İstinye 
University, founder and Chairman 
of F.O.M. Grup Mimarlık İnşaat 
ve Ticaret A.Ş. and Chairman of 
Trabzonspor Sports Club.

Seymur Tarı 
(Representing Sullivan B.V.) 
Seymur Tarı was elected as a 
Member of the Board of Directors 
for a three year term at the 
General Assembly meeting held in 
March 31, 2017. Mr. Tarı, currently 
working at the Istanbul liaison 
office of Turk Ventures Advisory 
Ltd., providing consultancy 
services to TPEF (Turkish Private 
Equity Fund), previously worked at 
McKinsey & Company in Istanbul, 
focusing on corporate portfolio 
strategy, and at Caterpillar Inc. 
in Geneva as a Product Manager 
with responsibility for the EMEA 
& CIS regions. Mr. Tarı has an MBA 
degree from INSEAD and MSc 
and BSc degrees in Mechanical 
Engineering and Robotics from 
ETH Zurich. Mr. Tarı also serves as 
a Board Member at MNG Kargo 
Yurt içi ve Yurt dışı Taşımacılık 
A.Ş., Mavi Giyim ve Sanayi A.Ş., 
FLO Mağazacılık ve Pazarlama 
A.Ş., Koton Mağazacılık Tekstil 
Sanayi ve Ticaret A.Ş. and Pizza 
Restaurantları A.Ş.

Esat Göktekin Dinçerler
(Representing Dory B.V.)  
Esat Göktekin Dinçerler was 
elected as a Member of the Board 
of Directors for a three year 
term at the General Assembly 
meeting held in March 31, 2017. 
Mr. Dinçerler currently working 
at the Istanbul liaison office of 
Turk Ventures Advisory Ltd., 
providing consultancy services 
to TPEF (Turkish Private Equity 
Fund), previously worked at Avea 
as the Assistant General Manager 
and a Partner with McKinsey & 
Company in Istanbul and Houston 
focusing on banking and telecoms. 
Mr. Dinçerler holds an MBA from 
the University of Texas Austin, 
a MSc degree from Stanford 
University, and a BSc degree from 
Bilkent University in Electrical 
Engineering. Mr. Dinçerler also 
serves as a Board Member at 
Koton Mağazacılık Tekstil and 
Ticaret A.Ş. and Mikro Yazılım A.Ş.
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Hatice Hale Özsoy Bıyıklı
(Representing Elinor B.V.) 
Hatice Hale Özsoy Bıyıklı was 
elected as a Member of the Board 
of Directors for a three year term 
at the General Assembly meeting 
held in March 31, 2017. Ms. Özsoy 
Bıyıklı currently working at the 
Istanbul liaison office of Turk 
Ventures Advisory Ltd., providing 
consultancy services to TPEF 
(Turkish Private Equity Fund), 
previously worked as a Senior 
Associate at Goldman Sachs 
Investment Banking Division 
in London, focusing on retail, 
consumer, luxury goods and 
leisure industries. In addition, Ms. 
Özsoy Bıyıklı also worked for The 
Boston Consulting Group and 
Andersen Business Consulting 
in Istanbul and Amsterdam. Ms. 
Özsoy Bıyıklı holds an MBA degree 
from Harvard Business School and 
MSc and BSc degrees in Electrical 
Engineering and Computer 
Science from MIT. Ms. Özsoy Bıyıklı 
also serves as a Board Member 
at MNG Kargo Yurt içi ve Yurt 
dışı Taşımacılık A.Ş. and Doğtaş 
Kelebek Mobilya Sanayi ve  
Ticaret A.Ş.

Arif Kerem Onursal 
(Representing Walle B.V.)
Arif Kerem Onursal was elected 
as a Member of the Board 
of Directors for a three year 
term at the General Assembly 
meeting held in March 31, 2017. 
Mr. Onursal currently working 
at the Istanbul liaison office of 
Turk Ventures Advisory Ltd., 
providing consultancy services 
to TPEF (Turkish Private Equity 
Fund), previously worked as a 
Senior Associate at McKinsey 
& Company in Berlin, focusing 
on strategy development for 
various industries. Mr. Onursal 
has a BSc degree in Industrial 
Engineering and Economics from 
Northwestern University. Mr. 
Onursal also serves as a Board 
Member at FLO Mağazacılık ve 
Pazarlama A.Ş., Doğtaş Kelebek 
Mobilya Sanayi ve Ticaret A.Ş. and 
Natura Gıda Sanayi ve Ticaret A.Ş.

Haydar Sancak 
(Representing Sancak İnşaat) 
Haydar Sancak was elected as a 
Member of the Board of Directors 
for a three year term at the General 
Assembly meeting held in March 
31, 2017. In addition to his position 
at MLP Care, Mr. Sancak also serves 
as the General Manager of Esko 
Itriyat San. ve Tic. A.Ş., Board 
Member at Es Ecza Deposu Tic. ve 
San. A.Ş., Chairman at both Hedef 
Alliance Holding A.Ş. and Sancak 
İnşaat and Vice Chairman at both 
Sancak Enerji Hizmetleri A.Ş. and 
Sanport Gayrimenkul Geliştirme 
İnşaat Tic. A.Ş. 
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MANAGEMENT AND EVALUATION

SENIOR MANAGEMENT

Dr. Hikmet Çavuş
Chief Strategy and Performance 
Officer 
After graduation, Hikmet Çavuş 
became a Urology Specialist at 
Ondokuz Mayıs University Medical 
School in 2003. Mr. .Çavuş worked 
as Urology Physician at Batman 
Şifa Hospital. Since 2013, Mr. Çavuş 
serves as Chief Strategy and 
Performance Officer at MLP Care.

Dr. Muharrem Usta
Chairman and CEO
Muharrem Usta’s CV is on page 30 
in the Board of Directors section. 

Burcu Öztürk 
CFO
Burcu Öztürk graduated from 
Orta Doğu Technical University 
Department of Political Science 
and Public Administration and 
joined PricewaterhouseCoopers 
(PwC) as an Independent Auditor 
in 2004. Until 2007, Ms. Öztürk 
conducted independent audits 
of leading Turkish companies. 
In May 2007, Ms. Öztürk started 
working at PwC’s M&A Advisory 
department. Later, Ms. Öztürk was 
appointed as a Director to New 
York Office of PwC in September 
2010 and served as an Advisor 
at M&A projects for two years. 
Ms. Öztürk served as the Director 
of M&A Department in PwC’s 
Istanbul Office between 2013 
and 2014 and conducted special 
financial investigation studies for 
multinational corporations, private 
equity funds and large Turkish 
companies acting as buyers or 
sellers. Ms. Öztürk serves as the 
CFO of MLP Care since 2014. 
Ms. Öztürk played an active 
role in the financing of 10 new 
hospitals opened by the Company 
between 2014 and 2017 and in the 
refinancing of the Group’s debt.
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Dr. Adem Elbaşı 
Chief Operations Officer 
Adem Elbaşı received his PhD 
degree from Osmangazi University 
in 1994. In addition, Mr. Elbaşı 
earned his master’s degree in 
Global Politics and International 
Relations from Bahçeşehir 
University. Mr. Elbaşı served as 
a Director at Koçak Farma İlaç 
ve Kimya San. A.Ş. and as the 
founder of Saray Sağlık Hizmetleri 
Ticaret ve Sanayi A.Ş. Mr. Elbaşı 
currently serves as a Board 
Member at F.O.M. Grup Mimarlık 
İnşaat ve Ticaret A.Ş. and he is 
one of the founding shareholders 
of Avea Özel Sağ. Hiz. Tic. San. 
Ltd. Şti. In addition, he is also a 
founding shareholder of both BTN 
Sigorta and MLP Care, together 
with Muharrem Usta.

Öykü Tükenmez 
Chief Human Resources Officer 
Öykü Tükenmez earned her 
undergraduate degree at Istanbul 
University in 2002 and then 
earned her master’s degree 
in Psychology at Middlesex 
University in between 2004-
2006. Ms. Tükenmez started 
her career at Adecco Group as 
the Human Relations Consultant 
in 2004. In 2005-2006, Ms. 
Tükenmez switched to banking 
sector and served as Human 
Resources Manager at HSBC. Ms. 
Tükenmez continued working as 
the Human Resources Manager 
at Denizbank between 2006 and 
2007. Until 2014, Ms. Tükenmez 
worked as a Senior Consultant at 
Odgers Berndtson and served as 
the Assistant General Manager 
of Human Resources at Doğa 
Schools from 2014 to 2015. Since 
October 2015, Ms. Tükenmez 
works as the Chief Human 
Resources Officer at MLP Care.

Barış Bezel 
Chief Marketing Officer 
Barış Bezel earned his 
undergraduate degree at Orta 
Doğu Technical University 
Business Administration program 
in 1997. Mr. Bezel worked as a 
Marketing Specialist, Marketing 
Manager, Retail Marketing Director 
and Consumer Marketing Director 
at Turkcell. Since 2016, Mr. Bezel is 
the Chief Marketing Officer of MLP 
Care. 
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MANAGEMENT AND EVALUATION

SENIOR MANAGEMENT

Deniz Can Yücel 
Investor Relations Director 
Deniz Can Yücel graduated 
from Business Management and 
Controlling (in German) program 
of Marmara University in 1999. 
Mr. Yücel earned his master’s 
degree on Capital Markets and 
Stock Exchange from Marmara 
University, and completed PhD 
program in Banking and Insurance 
Institute at the same university. 
After working in the audit, finance 
and equity research departments 
of various multinational companies 
and brokerage houses, worked 
as Head of Investor Relations at 
Coca-Cola İçecek A.Ş. Having 
numerous degrees in the field of 
investor relations, he was elected 
by Extel in 2013 as the investor 
relations professional of the year 
in Turkey. Since November 2017, 
Mr. Yücel works as the Investor 
Relations Director of MLP Care.

Dr. Ruhsan Gezgin 
Private Medical Insurers 
– Contracted Institutions 
Coordinator
Ruhsan Gezgin earned her PhD 
degree in Public Health from 
Dokuz Eylül University Faculty of 
Medicine, after graduating from 
Ege University Faculty of Medicine 
in 1990. Ms. Gezgin started 
working in banking industry in 
1998 and worked as a Manager 
in Yapı Kredi Sigorta A.Ş. for 12 
years. Ms. Gezgin works at MLP 
Care since 2012 and as of July 2017 
appointed as the Private Medical 
Insurers - Contracted Institutions 
Coordinator.

Barış Turgutoğlu 
International Patient and 
Planning Coordinator 
Barış Turgutoğlu graduated 
from Industrial Engineering 
Department at Orta Doğu 
Technical University in 1995. 
Starting his career at Ankara Sevgi 
Hastanesi, Mr. Turgutoğlu worked 
as the Business Coordinator of 
Istanbul Cerrahi Hospital and 
Izmir Kent Hospital and as a senior 
manager in Bayındır Sağlık and 
Acıbadem Sağlık A.Ş. Since 2015, 
Mr. Turgutoğlu serves as the 
International Patient and Planning 
Coordinator of MLP Care.
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Jale Güney
Internal Audit Director 
Jale Güney graduated from 
Business Management and 
Controlling (in German) program 
of Marmara University in 2001. 
After graduation, Ms. Güney 
worked as Internal Audit Specialist 
and Internal Audit Assistant 
Manager at Metro Cash & Carry 
Turkey. In 2008 she was appointed 
as the Internal Audit Senior 
Manager and later Head of Internal 
Audit Department at Media-Saturn 
Turkey. Ms. Güney works as the 
Internal Audit Director at MLP 
Care since 2016.

ORGANIZATIONAL CHART

Burcu Öztürk 
CFO

Dr. Hikmet Çavuş
Chief Strategy and  

Performance Officer

Dr. Adem Elbaşı
Chief Operations Officer

Öykü Tükenmez
Chief HR Officer

Barış Bezel
Chief Marketing Officer

Barış Turgutoğlu
International Patient and  

Planning Coordinator

Dr. Ruhsan Gezgin
PMI - Contracted Institutions 

Coordinator

Dr. Muharrem Usta
Chairman of the Board of 

Directors and CEO
Jale Güney 

Internal Audit 
Director

Deniz Can Yücel
Investor Relations Director
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MANAGEMENT AND EVALUATION

CAPITAL, SHAREHOLDER STRUCTURE* 
AND SUBSIDIARIES

Lightyear Healthcare B.V.
(Amsterdam, Holland)

Arkaz Sağlık 
İşletmeleri A.Ş.

Özel Silivri 
Arkaz Sağlık 

Hizmetleri A.Ş. 

Özel Samsun Medikal 
Tıp Merkezi Ltd. Şti. 

Samsun Medikal 
Grup Özel Sağlık 
Hizmetleri A.Ş.

MS Sağlık 
Hizmetleri A.Ş.

Artimed Medikal 
Sanayi ve Ticaret 

Ltd. Şti.

Kuzey Medical 
Pazarlama İnşaat 

Taşımacılık San. Tic. 
Ltd. Şti.

21st Century Anatolian 
Foundation

Sentez Sağlık 
Hizmetleri A.Ş.

Temar Tokat 
Manyetik 

Rezonans Sağlık 
Hizmetleri A.Ş.

Mediplaza Sağlık 
Hizmetleri A.Ş.

MLP SAĞLIK HİZMETLERİ A.Ş.

Hujori Financieringen B.V.
(Amsterdam, Holland)

• Tarsus	 • Bursa VM	 • Istanbul Fatih	 • Ankara MP	 • Ordu

• Trabzon Yıldızlı	 • Antalya	 • Trabzon Karadeniz	 • Istanbul Bahçelievler	 • Elazığ

• Istanbul Göztepe	 • Uşak	 • Istanbul Ulus	 • Istanbul Gaziosmanpaşa

• Batman
• Gaziantep

• Izmir

• Istanbul Silivri 	 • Ereğli
• Istanbul Avcılar 	 • Çanakkale

• Samsun
• Samsun Liv

• Ankalara Liv

• Kocaeli VM
• Gebze• Tokat

30.69% 3.98%

57% 

57% 

100% of 
voting rights	

100% of voting 
rights	

80% 75% 

100% 100% 

56% 58.84% 75% 

*Shareholding structure after public offering
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BTN Sigorta Aracılık 
Hizmetler A.Ş. 

Istanbul Meditime 
Sağlık Hizmetleri 
Ticaret Ltd. Şti.   

BTR Sağlık 
Hizmetleri A.Ş.

MA Group Sağlık 
ve Danışmanlık 

Hizmetleri 
Ticaret A.Ş. 

BTN Asistans Sağlık 
Hizmetleri A.Ş.

Allied Sigorta 
Aracılık 

Hizmetleri A.Ş.
Endmed Ltd. Şti. 

Sotte Temizlik Yemek 
Medikal Turizm İnşaat 

San. ve Tic. A.Ş.

Sancak İnşaat Turizm  
Nakliyat ve Dış. Tic. A.Ş

(Istanbul, Turkey)

Usta Group - Elbaşı Group
(Founders)

Free Float- Muharrem Usta	 - Adem Elbaşı

- İzzet Usta	 - Nurgül Dürüstkan 

- Saliha Usta	   Elbaşı

Hospital Operators Catering Service Dormant Company

Insurance Services	 Laboratory Services

Hospital

Share Ownership

Control AuthorityOther

15.35% 14.96% 35.01%

100% 80% 99.90% 100% 

51%100% 

100% 

100% 





VM MEDICAL PARK KOCAELİ HOSPITAL
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2017 ACTIVITIES

2017 FINANCIAL REVIEW

Highlights of 2017
•	 Strong growth across all revenue segments, with total revenue up 19.3% to TL 2,576 

million (2016: TL 2,160 million).

•	 Adjusted EBITDA up 31.2% to TL 409 million (2016: TL 312 million).

•	 Adjusted EBITDA margin up by 145bps to 15.9% (2016 :14.4%) driven by like for like 

growth in mature hospitals and the ramp-up of developing hospitals.

•	 Adjusted EBITDAR up 29.5% to TL 598 million (2016: TL 462 million), with a 184bps 

increase in EBITDAR margin to 23.2%.

•	 Free cash flow (FCF) up by 51.3% to TL 299 million (2016: 198 million) with FCF/Adjusted 

EBITDA ratio at 73.3%.  

•	 Net Loss of TL 133 million primarily driven by interest costs and FX losses on hard 

currency-denominated debt. On a pro forma basis, post IPO capital increase and 

normalization of one-time IPO costs, MLP Care has achieved a net profit of TL 47 million.

•	 IPO proceeds of TL 600 million has been used to reduce the net debt, strengthening our 

balance sheet and reducing Net Debt/2017 EBITDA to 1.9x on a proforma basis vs. the 

reported leverage ratio of 3.4x. The leverage ratio is expected to come down further as 

the Group continues to deliver strong EBITDA growth in 2018.

Summary Financials

(TL million) 2016 2017 Change
Net Sales 2,160 2,576 19.3%

Adjusted EBITDA* 312 409 31.2%

Adjusted Margin (%) 14.4% 15.9% 145pp

Adjusted EBITDAR* 462 598 29.5%

Adjusted Margin (%) 21.4% 23.2% 184bps

Net Profit/(Loss) (49) (133) n.m.
Net Loss Proforma for Capital Increase 
and IPO Costs

36 47 32.4%

*Based on Reported EBITDA/EBITDAR adjusted for non-recurring FX gain/losses, one-time expenses and non-cash GAAP provision 
expenses. 
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Double digit growth in revenue and significant improvement in EBITDA

Revenue
Our revenue is generated from five primary payor sources: SSI, self-pay patients, private 

insurance companies and contracted institutions, foreign medical tourism and other 

ancillary businesses accounting for 34.9%, 33.2%, 17.4%, 7.3% and 7.2% of total revenue, 

respectively. In 2017, top three payors, namely SSI, self-pay patients, private insurance 

companies and contracted institutions (86% of the total) posted growth of 6.3%, 17.8% and 

30.7%, respectively.

We analyze our business in three segments: (i) domestic patient revenue, (ii) foreign 

medical tourism revenue and (iii) revenue from other ancillary businesses, including our 

hospital management services contracts with Istanbul İstinye University Hospital and 

Istanbul Aydin University Hospital and our laboratory services, imaging services, insurance 

brokerage and catering businesses.

2016 2017 Change
Total Revenue (TL million) 2,160 2,576 19.3%
Domestic Patient Revenue 1,915 2,203 15.1%

Foreign Medical Tourism Revenue 113 188 66.0%

Other Ancillary Business 132 185 40.1%

Our revenue from hospital business from local patients accounted for 85.5% of the total 

in 2017 vs. 88.6% a year ago. Inpatient and outpatient revenue grew by 13.4% and 17.8%, 

respectively. In line with our strategy, outpatient revenue growth was driven by strong 

pricing on the back of increased patient satisfaction. On the other hand, inpatient revenue 

was supported by significantly higher number of protocols, resulting in higher capacity 

utilization.

Medical tourism patients typically come to our hospitals for complicated procedures, 

making it less meaningful to compare average revenue with the domestic patients that 

comprise the majority of our business. Accordingly, we prefer to separately disclose this 

segment, which grew 65.9% in revenues in 2017. Medical tourism patients come primarily 

from Europe (40% of foreign medical tourism revenue), Middle East & Africa (29%) and 

former CIS (31%).

Revenue from other ancillary business increased by 40.1% in 2017 compared to the previous 

year, driven primarily by revenue growth of our laboratory business resulting from an 

increase in the number of hospitals to which we provided laboratory services, as well as a 

contribution of our two managed hospitals.
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2017 ACTIVITIES

2017 FINANCIAL REVIEW

Cost of Service (Including Mature and Developing Hospitals)

Cost of Service (% of Hospital Revenues) 2016 2017 Change
Material 19.8% 20.4% 57

Doctor 24.5% 24.6% 7

Personnel 19.7% 18.5% -122

Rent 7.6% 7.9% 38

Outsource medical services purchasing 2.6% 2.7% 12

All other expenses 9.1% 8.4% -78

•	 Material consumption as a percentage of hospital revenue slightly increased in 2017 due 

to the revenue mix. 

•	 Doctor expenses as a percentage of hospital revenue was flat as doctor cost is ca. 95% 

variable.

•	 Personnel expenses as a percentage of hospital revenue declined mainly due operational 

leverage.

•	 Rent expenses as a percentage of hospital revenue slightly increased due to new 

hospital openings and some FX impact. 

Contribution Margins

2016 2017 Change
Contribution (million TL) 356 454 27.8%
Hospital business - Total 337 418 24.0%

Other ancillary business 18 36 98.5%

Contribution Margin* 16.5% 17.6% 114bps
Hospital business - Total 16.6% 17.5% 86bps

Other ancillary business 13.7% 19.5% 577bps

*Excludes expenses related to headquarters

Adjusted EBITDA margin improved by 145 to 15.9% on the back of lower headquarters 

expense as a percentage of revenue (HQ expense up by TL 3 million to TL 46 million in 2017), 

coupled with improved contribution margins. 
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Healthy balance sheet post IPO 

Borrowings and Indebtedness

Net Debt by Currency (TL million) 2017 Proforma*
TL 459 459

USD + Euro 923 334

Total 1,381 793

*Proforma net debt including IPO proceeds 

As of December 31, 2017, MLP Care had TL 1,381 million in net debt, of which 33% were 

denominated in TL, 67% in euro. The net proceeds of the IPO has been used to reduce net 

debt. On a proforma basis, Net debt/ 2017 Adjusted EBITDA falls down to 1.9x from 3.4x. 

Strong Cash Conversion Rate 

Cash Flow

Free Cash Flow (TL million) 2016 2017 Change
Adjusted EBITDA 312 409 31.2%

Taxes (8) (9) 8.2%

Change in NWC 66 136 104.7%

Operational Cash Flow 370 536 44.8%
Capex 172 236 37.3%

Maintenance 56 65 16.0%

New Hospitals 78 141 82.4%

Other 38 29 (22.9%)

Free Cash Flow 198 299 51.3%
Free Cash Flow/Adjusted EBITDA 63.5% 73.3%

Operational cash flow increased by 44.8% to TL 536 million on the back of strong EBITDA 

growth and improvement in NWC.

Total capital expenditures was up 37.3% to TL 236 million mainly due to new hospital 

openings.  Maintenance capex as percentage of revenues remained flat at 2.6%.

Free cash flow improved by 51.3% to TL 299 million primarily due to strong operating 

performance.
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2017 ACTIVITIES

Expansion through new hospitals and bed additions
We added 708 new beds during 2017, of which 325 came from new hospitals while the rest 

was additions to existing hospitals. 

2016 2017 Change
Total Number of Hospitals (end of period) 27 29 2 
MLP Consolidated 26 27

Managed 1 2

Total Number of Beds (end of period) 4,622 5,330
MLP Consolidated 4,272 4,730 458

Managed 350 600 250

Samsun Liv, the third Liv concept hospital following Liv Ulus and Liv Ankara, started 

operating in June 2017 with a bed capacity of 75. As a Liv concept hospital, the Company 

targets the premium market segment consisting mainly of self-pay and privately insured 

patients willing to pay a premium for VIP service. 

Istanbul Aydın University (İAÜ) hospitals started operating in March 2017 with a bed 

capacity of 250. MLP Care operates Istanbul Aydın University Hospital pursuant to a 

management contract. Under the relevant agreement, MLP Care receive a share of the 

revenues/profits generated by this hospital in return for the hospital management services, 

know-how, brand and equipment provided. 

Hospitals 
Opened in 
2017

Newly 
Built /

Acquired
Space 

(m2)
Number 
of Beds

Number 
of Doctors

Total 
Personnel

Number of 
Operating 

Rooms
Samsun Liv – 
June 2017 New 6,800 75 45 190 2

İAÜ Florya – 
March 2017 Managed 50,714 250 68 445 6

Average utilization rate improved to 69% despite the growth in bed capacity. On the other 

hand, average length of stay improved to 1.7 days in 2017 compared to 1.9 days a year ago. 

2017 FINANCIAL REVIEW
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A new homecare service brand has been launched; “Medical Park Evde”. In addition, new 

“Stroke Centers” in Istanbul Aydın University Hospital, Istanbul İstinye University Hospital, 

GOP & Samsun Hospitals and Turkey’s first “Vascular System Health Center” opened in 

Istanbul İstinye University Hospital.

EBITDA RECONCILIATION

TL million 2016 2017
Net Profit/(Loss) (49) (133)
Tax Income from Operations (14) (38)
Depreciation and Amortization of Tangible and Intangible 
Fixed Assets 

153 175 

Total Interest Expenses, Net of Interest Income and Gain on 
Financial Derivatives 

263 374 

Net (Gains)/Losses from The Disposal of Tangible and 
Intangible Assets and Income from Negative Goodwill 

1 0 

Reported EBITDA 354 379 
Rent Expenses 150 189 
Reported EBITDAR 504 568 
Net One-Off (Gains)/Losses (47) 19 
Non-Cash Gap Provision Expenses 5 11 
Adjusted EBITDA 312 409 
Rent Expenses 150 189 
Adjusted EBITDAR 462 598 
Adjusted EBITDA Margin (%) 14.4% 15.9% 
Adjusted EBITDAR Margin (%) 21.4% 23.2%

SUMMARY CONSOLIDATED INCOME STATEMENT

TL million 2016 2017
Revenue 2,160 2,576
Cost of Service (-) (1,854) (2,171)
Gross Profit 306 405
General Administration Expenses (-) (127) (215)
Other Income from Operations 198 380
Other Expenses from Operations (-) (169) (358)
Operating Income 210 213
Finance Expenses (-) (271) (383)
Net Profile (Loss) Before Tax (62) (171)
Tax Income/(Expense) from Operations 14 38
Net Profit/(Loss) (49) (133)
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2017 ACTIVITIES

SUMMARY CONSOLIDATED BALANCE SHEET

TL million Dec 31, 2016 Dec 31, 2017
Cash and Cash Equivalents 111 218

Trade Receivables 724 750

Inventory 45 51

Short Term Other Assets 136 142

Short Term Assets 1,016 1,161
Fixed Assets 1,173 1,220

Deferred Tax Assets 146 197

Long Term Other Assets 101 143

Long Term Assets 1,420 1,560
Total Assets 2,435 2,721

Trade Payables 449 670

Short Term Other Liabilities 175 168

Short Term Financial Liabilities (Including Leases) 408 423

Short Term Liabilities 1,031 1,261
Long Term Other Liabilities 53 55

Deferred Tax Liabilities 124 124

Long Term Financial Liabilities (Including Leases) 962 1,176

Long Term Liabilities 1,139 1,355
Shareholders' Equity 175 16

Non-Controlling Interest 90 88

Total Liabilities & Equity 2,435 2,721

2017 FINANCIAL REVIEW
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ENVIRONMENTAL APPROACH

All hospitals in the MLP Care portfolio are operated 
in accordance with the environmental law.

All hospitals in MLP Care’s portfolio are operated in accordance with the environmental 

Law. Medical and hazardous waste management processes are conducted in compliance 

with applicable laws, rules and regulations. The Company’s environmental management 

processes are reviewed for each hospital on a monthly basis. Each year, inspectors from the 

Ministry of Environment and Urban Planning perform inspections at Company’s hospitals.

There are no incidents that affect the use of tangible assets, including all machines, 

equipment and devices at MLP Care hospitals or that create environmental risk.

A safe environmental management system has been established at all MLP Care hospitals 

in accordance with national environmental legislation as well as JCI (Joint Commission 

International) Accreditation standards for the environment. JCI evaluates international 

hospital management systems from both the patient and operational perspectives.

Each MLP Care hospital has a dedicated Environmental Consultant, who conducts spot 

check evaluations on a regular basis and determines the necessary improvement actions 

together with hospital management. Environmental Consultants also carry out studies 

at MLP Care hospitals jointly with Infection Control Committees. The Environmental 

Policy, which forms the basis of the Environmental Management System, includes a set of 

environmental procedures and instructions. These are shared with all employees to ensure 

universal awareness.
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SUSTAINABILITY

CONTRIBUTING TO SOCIETY 

MLP Care aims to help improving the quality of life 
in the communities where it operates.

Sponsorships
Medical Park, Liv Hospital and İstinye University Hospital supports sports clubs, sports 

complexes, sports events and athletes in a variety of disciplines, from football to tennis. 

MLP Care is the healthcare sponsor of several sports clubs including Fenerbahçe, 

Elazığspor, Tokatspor, and Trabzonspor.

SOCIAL RESPONSIBILITY PROJECTS 

“New Life” 
Since the day it was founded, Medical Park has performed about 5,000 transplant surgeries 

at its hospitals. With the “New Life” project, Medical Parks aims to raise awareness of 

organ donation and boost organ donation rates. The “New Life” documentary, created 

by renowned journalist and author Tuluhan Tekelioğlu, was launched as part of corporate 

social responsibility efforts to increase awareness and encourage people to become organ 

donors. As a result of these activities, more than 2,000 persons donated their organs.

“We Can Achieve Together” 
In 2017, Medical Park and the Psycho-Oncology Society launched the “We Can Achieve 

Together” initiative to provide psychosocial support to cancer patients and their families. 

The aim is to help cancer patients cling to life more strongly. Under this effort, oncology 

professionals offer cancer patients and their families psychological counseling at Medical 

Park Gaziosmanpaşa Hospital, Medical Park Göztepe Hospital Complex and Medical Park 

Bahçelievler Hospital.
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“Run Away from Cancer!” 
The social responsibility project “Run Away from Cancer!” is carried out jointly by Liv 

Hospital Ulus and GE Healthcare Turkey to raise awareness of cancer, a modern day 

affliction, and the importance of early detection. Several activities have been organized 

under this effort.
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SUSTAINABILITY

QUALITY STANDARDS

MLP Care’s operations are focused on “patients,” 
“employees,” “environmental safety” and “facility 
safety.”

Accreditations, Awards, Quality Management
MLP Care Group’s Quality Management System was established in accordance with the 

accreditation standards of JCI (Joint Commission International), which evaluates national 

and international hospital management systems from both patient and operational 

perspectives, and the Ministry of Health’s Quality Standards for Healthcare. The Quality 

Management System is focused on “patients,” “employees,” “environmental safety” and 

“facility safety.” The Group consistently ensures that patients receive timely, equitable, 

sufficient, efficient, effective and safe healthcare. Every year, inspectors from the Ministry of 

Health perform Healthcare Quality inspections at the Group’s hospitals.

Göztepe Medical Park, Bahçelievler Medical Park and Izmir Medical Park Hospitals 

underwent a rigorous inspection conducted by Joint Commission International (JCI), 

an internationally recognized accrediting body that works to improve healthcare safety 

and quality. All three hospitals passed the inspection and received their certificates of 

accreditation. Periodic inspections are conducted to ensure the validity and reliability of the 

Quality Management System.

JCI aims to improve patient safety and quality of health care in the international community 

by setting standards and offering accreditation and certification to facilities that meet these 

standards.

 

Liv Hospital Ulus successfully passed an international inspection conducted by SRC 

(Surgical Review Corporation) and obtained Center of Excellence Certificate. The Center of 

Excellence Certificate is granted to very few hospitals in the world; Liv Hospital Ulus was the 

first hospital outside of the United States to receive accreditation in multiple disciplines. Liv 

Hospital Ulus achieved huge success and passed a rigorous two-day inspection in robotic 

surgery, colorectal surgery and bariatric surgery. The inspection covers all medical care 

output and patient care processes. The evaluation criteria include the case experience of 

applicant surgeons and hospitals, and the ability to monitor output.
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Clinical success and the provision of world-class services
MLP Care provides high quality services in every specialty area. This is achieved thanks to 

the Company’s advanced technological infrastructure, state-of-the-art hospital facilities, 

internationally recognized operational and surgical success (three JCI accreditations, three 

SRC Center of Excellence awards), academic collaborations with university hospitals, and a 

full range of services in various disciplines (Revenue from any one medical specialty area 

does not make up more than 9% of total hospital revenues.). 

Company collaborations with university hospitals include the cooperation of Göztepe 

and Bahçelievler Hospitals with Bahçeşehir and Altınbaş Universities, respectively (in 

accordance with the Procedures and Principles concerning the Collaboration Between 

Foundation Universities and Private Hospitals); and the management consulting services 

provided by the MLP Care to İstinye University Hospital in Bahçeşehir and Istanbul Aydın 

University Hospital in Florya.
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Such arrangements also give physicians the opportunity to participate in exchange programs 

and various seminars, allow for more flexibility in the Company’s physician portfolio, and 

create an attractive work environment for talented and experienced physicians in Turkey. 

Currently, 603 academicians serve as physicians at the Group’s hospitals. In 2015 and 

2016, these academicians participated in more than 13,000 (total) scientific activities and 

publications.

MLP Care and affiliated companies offer attractive advantages to successful medical 

specialists who want to join the Group’s powerful and reliable brands. These include hospitals 

with high patient flow; advanced technology infrastructure; collaborations with universities 

and other joint activities; the opportunity to see and take part in the diagnosis and treatment 

of multiple and complex medical cases at the Group’s hospitals. Additionally, physicians are 

compensated according to transparent pay/salary policies, which are supported with an 

ever-expanding patient portfolio and an effective performance management system. Thanks 

to its clinical success and solid reputation, the Company has expanded its market share 

consistently. 

Safety Reporting System
The Safety Reporting System is designed to ensure patient safety; eliminate and prevent 

medical errors; reduce any suffering caused to patients as a result medical errors; and provide 

compensation to patients for undue suffering when necessary. Patient safety requires the 

prevention of simple errors that can cause harm to patients or healthcare personnel by taking 

all necessary measures in addition to detecting, reporting and correcting such errors before 

causing any harm to patients or healthcare staff. The Company uses the Safety Reporting 

System to achieve these objectives. The Safety Reporting System is an information sharing 

platform through which physicians, nurses and other healthcare professionals can report 

any errors they encounter during medical procedures. All notifications are confidential and 

voluntary. The purpose is to identify the error, rather than the person who makes the error, in 

order to prevent its recurrence in the future.

As prescribed by the Safety Reporting System, medical errors related to drug injections, 

blood transfusions, infections, anesthesia and surgical safety processes are classified as “near 

miss,” “adverse event” or “preventable error.” Reported errors are examined in a consolidated 

report that covers all Group hospitals. Whenever an error is reported, the root causes of the 

error are identified together with relevant managers and necessary actions are planned to 

prevent its recurrence.
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Quality Performance Indicators 
The Data-Based Quality Performance System is used to oversee hospital operations in 

accordance with the Indicator Management Plan developed by the Central Management 

team. The Plan defines the Health Care Quality Indicators – which are based on JCI’s 

International Library of Measures, the Ministry of Health’s Quality Indicator System and 

International Patient Safety Standards – by identifying high-risk patients for triage and 

with references to clinical departments. Quality performance of the Group’s hospitals is 

evaluated against each target Quality Performance Indicator on a monthly basis. Hospitals 

that deviate from target values are identified and relevant department managers are 

notified so that corrective action can be taken.

Hospital Coordinating Committee 
The Hospital Coordinating Committee oversees the audits performed by the Internal Audit 

Department in accordance with the Internal Audit Manual. The Committee reports its 

findings to the Board of Directors.

The Internal Audit Department carries out its duties in accordance with the Internal Audit 

Manual and reports to the Hospital Coordinating Committee. The Internal Audit Department 

was established to help the Company to improve hospital operations and create added 

value by following the international standards set by the Institute of Internal Auditors (IIA 

Global). The Internal Audit Department acts independently and objectively. Additionally, 

the Department conducts audits at each hospital once a year or once every two years 

and at newly opened hospitals in their first year of operation. If a hospital’s management 

changes, then the Department conducts an audit within three to six months following 

the management change. The Internal Audit Department also performs follow-up audits 

according to audit results.

Physician recruitment and retention
Top-quality physicians are vital to our business. Turkey has a smaller number of physicians 

and other healthcare personnel per capita than most other developed countries. We 

compete with other healthcare service providers to recruit and retain qualified physicians 

and other healthcare professionals, especially in the premium segment. We often compete 

for quality human resources in certain regions where the pool of qualified physicians is 

limited for the best and/or most popular physicians.
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We believe that we are able to effectively recruit physicians based on a number of factors. 

MLP Care’s advantages include our strong brand; high patient traffic compared to other 

hospitals; overall company size and number of hospitals in the portfolio; the opportunity 

to be promoted academically through our alliances with medical schools; our agenda for 

advancing science (including in cooperation and affiliation with universities and institutional 

support for participation in scientific activities); state-of-the-art medical equipment; our 

regular and on-time payments. Other factors include access to large volumes of patient 

data, which is appropriate for scientific work, and vast experience to draw on in complex 

cases. In 2015 and 2016 (combined), our physicians produced for more than 13,000 

scientific activities and publications, including 1,270 articles published in international 

journals, 707 articles in national journals and over 1,800 lectures delivered by invitation.

The physicians in the private sector have compensation that includes a revenue sharing 

mechanism. Therefore, it is important for physicians to work in hospitals that have high 

patient traffic as well as the infrastructure to enable physicians to transparently monitor 

revenue they have generated. Each physician is carefully monitored on a scorecard system 

for patient satisfaction, performance, utilization rates and other metrics, allowing real-time 

analysis as well as monthly monitoring by the hospital general manager.

As the number of physicians permitted to staff each of our hospitals is limited by the 

terms of that hospital’s license, we are particularly focused on ensuring that the physicians 

we employ under these caps are top performers. Each physician is carefully monitored 

on a scorecard system and those who consistently fall short of these KPIs are subject 

to replacement by better performers in order to continually optimize the quality of our 

physician portfolio.



55

Employee development programs 
The Group offers orientation programs, technical training (e.g. training courses on quality 

standards for doctors and nurses), competency-based training (e.g. leadership skills), 

leadership programs (e.g. mini MBA programs), and corporate culture training programs 

under the “MLP Care Leadership and Development Academy.” These training programs 

are conducted by either internal or external trainers. The Group also has an “e-learning” 

program that is available to all employees.

Occupational Health and Safety 
MLP Care adopts an employee-oriented approach. All business processes at the 

headquarters and branches are configured in accordance with Occupational Health and 

Safety laws, rules and regulations. The Company’s Occupational Health and Safety Policy 

has been documented and shared with all employees.

Occupational Health and Safety Policy 
Occupational Health and Safety practices are carried out in accordance with related 

procedures, instructions, manuals and forms under applicable laws. All employees undergo 

an Occupational Health and Safety training before starting work. Training programs are 

repeated on a regular basis in line with regulatory requirements. Occupational Health and 

Safety teams consisting of Occupational Safety Experts, Workplace Doctors and Nurses 

have been established at all branches. These teams report to the Occupational Health and 

Safety Committee. Potential risks are identified through field visits, inspections and on-the-

spot observations. Corrective measures are implemented as needed.

The Company strives to prevent occupational diseases and accidents with the support of its 

employees and senior management.
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Information Technology 
MLP Care relies heavily on information technology for medical treatments and operations. 

As a result, the Company has made significant investments in IT systems. These systems 

include more than 350 physical servers, 1,100 virtual services, and some 13,000 personal 

computers.

The Hospital Information Management System is the primary operating system at MLP 

Care. The system’s main module is used for managing patient appointments, patient 

admissions, EMR’s (electronic medical record), accounts and billing. Additionally, the 

Hospital Information Management System has been integrated with subsystems (LIS, RIS), 

fixed asset tracking modules, and systems used for mandatory reporting to government 

agencies.

The Company uses one ERP system (Oracle) to execute all its activities. The system consists 

of several specialized modules for handling patient requests, in addition to other modules 

such as HR, payroll, logistics and inventory management, purchase order management, 

general ledger, fixed assets and treasury.

MLP Care uses a business intelligence tool integrated with the hospital system and the ERP 

system. This tool enables comparative evaluation among hospitals, real-time measuring 

of income and other key performance indicators (including patient satisfaction, physician 

performance and EBITDA). These functions assist the Company with goal management.

The Company uses Microsoft Dynamics for customer relationship management (CRM). The 

main modules of this tool include customer panel, inbound calls, complaints management, 

message portals (SMS and e-mail), surveys and marketing campaign management.

MLP Care’s call center has 124 stations in a central location in Istanbul and 90 stations 

spread across the Group’s hospitals. The call center operates 24/7 and responds to patient 

queries. These queries generally relate to making an appointment, requesting information 

about physicians and services, or seeking test results. An AVAYA call center station is 

integrated with HIS and CRM systems and used by all call center agents. The AVAYA station 

is used to identify patients, transfer appointment data to the HIS system seamlessly, record 

complaints and export satisfaction survey results to the CRM system.
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SECTION I-CORPORATE GOVERNANCE PRINCIPLES COMPLIANCE STATEMENT
Within the period between the 1st of January 2017 and the 31st of December 2017, our Company made 
necessary amendments in the Articles of Association required for the Company to comply with 
the Corporate Governance Principles. In this context, according to the 26th Article of the Articles of 
Association of the Company titled “Compliance With The Corporate Governance Principles”; 
“The Corporate Governance Principles, the implementation of which is declared to be obligatory by 
the Capital Markets Board of the Prime Ministry of the Republic of Turkey shall be complied with. Any 
transactions carried out and any Board Resolutions passed without complying with such obligatory 
Corporate Governance Principles shall be null and void, and shall be considered to be in violation of 
these Articles of Association. In respect of transactions that are considered to be of a substantial nature 
with regard to the implementation of the Corporate Governance Principles, substantial transactions 
of the Company with related parties, and transactions relating to the granting of securities, pledges 
and mortgages in favor of third parties, regulations of the Capital Markets Board of the Prime Ministry 
of the Republic of Turkey relating to corporate governance shall be complied with”. Accordingly, the 
Company carries out its activities in compliance with the regulations and CMB’s “Corporate Governance 
Principles”. 

Moreover, information about the Company practices in issues specified in the Corporate Governance 
Principles is available in the relevant sections of the 2017 Corporate Governance Principles Compliance 
Report of the Company. The report also includes; (i) justified explanations regarding the cases (if 
any) where certain provisions specified in these Principles are not put into practice; (ii) explanations 
regarding the conflicts of interest arising from failing to fully comply with these Principles; (iii) 
Company’s plans to make any changes within the framework of these Principles.

Corporations that apply to CMB for IPO as per the Corporate Governance Communiqué are subject to 
the obligations of the corporations in the third group until the new list is announced by CMB to specify 
the groups. Therefore, the Company will be subject to the obligations of the corporations in the third 
group until the announcement of the new list by CMB to specify the groups (expected on January 2019). 
Moreover; until the first General Assembly meeting to be held after the Company shares begin to be 
publicly traded, the Company must comply with the obligations of its group specified within the scope 
of the Corporate Governance Communiqué. In this context, until the first General Assembly meeting to 
be held, the Company will have completed the Corporate Governance Communiqué compliance process 
required for the third group. Furthermore, the Company will make best effort to comply with all of the 
Corporate Governance Communiqué provisions in the upcoming period.

At the first phase after the Company’s IPO in February 2018, the Company plans to complete the 
compliance process with the Corporate Governance Principles that are compulsory, and then to carry 
out activities to ensure compliance with all Principles. In the upcoming period, the Company also aims to 
launch Corporate Governance rating process, and to be listed in the BIST Corporate Governance Index.
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SECTION II-SHAREHOLDERS

2.1. Investor Relations Department 
Investor Relations Director is in charge of carrying out relations with MLP Care’s investors 
and shareholders in conformity with the Company’s Public Disclosure Policy. Investor 
Relations Unit plays an essential role in accordance with the protection of shareholders 
rights and making exercising of these rights easier, particularly the rights to obtain 
information and the rights to examine. Investor Relations Department Activities are as 
follows:

•	Carrying out the transactions with the Central Registry Agency, and making sure that 
correspondence between the Investors and the Company as well as the records of other 
information and documents are kept in good, safe and updated condition.

•	 In line with the Company’s Public Disclosure Policy, providing clear answers to the 
questions and shareholders’ relevant information requests submitted to the Investor 
Relations Department within the period – excluding the information that is not publicly 
disclosed, confidential or trade secret – by using communication tools or face-to-face 
methods of communication.

•	Preparing the documents that must be provided to the shareholders for the General 
Assembly meeting, and taking necessary measures to make sure that the General 
Assembly meeting is held in line with the relevant legislation, the Articles of Association 
and other internal procedures of the Company.

•	Supervising and monitoring the process of fulfilling the obligations arising from the 
Capital Markets Legislation including all sorts of issues related to corporate governance 
and public disclosure and ensuring coordination of the public communication activities 
in addition the disclosures required by the legislation, attending conferences, meetings, 
seminars and road-shows in order to meet with the investors and analysts.

Updated information regarding the personnel working at the Company’s Investor Relations 
Department in 2017 is given below. Investor Relations Director Dr. Deniz Can Yücel works 
fulltime and directly reports to Muharrem Usta, the Chairman of the Board of Directors 
and CEO. Due to the fact that the Company was not yet a publicly traded company in 
2017, there are no requests submitted to the department and no answers given to the 
shareholders. 

Dr. Deniz Can Yücel 
Investor Relations Director 

Phone: +90 212 227 55 55
Fax: +90 212 227 23 28
e-mail: Deniz.yucel@mlpcare.com
Licenses: CMB Advanced and CMB Corporate Governance Rating Specialist Licenses 

Committee members will be appointed to the Corporate Governance Committee, 
established on the 15th of January 2018, as soon as possible. Investor relations unit’s director 
is also a natural member in the Corporate Governance Committee. 

Corporate Governance Committee is responsible for supervising the Investor Relations Unit. 
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The Committee keeps written records of all of its activities, and reports to the Board of 
Directors in a format that will cover information regarding the activities of the Committee 
and results of the Committee meetings. The Committee promptly submits the evaluations 
and proposals, within the scope of its duties and responsibilities, to the Board of Directors 
in writing. In 2018, meetings will be held in conformity with the existing guidelines of the 
Committee, after the Committee members are appointed.  

2.2. Exercise of the Information Rights by Shareholders 
All information requests received from the shareholders are evaluated in conformity with 
our Company’s Public Disclosure Policy and as a principle; the latest information and 
disclosures are available on our website regarding the issues that may have impacts on 
using shareholders’ rights. 

There are no provisions or practices within the scope of the Articles of Association of the 
Company or a decision taken by a Company organ abolishing/restricting shareholders right 
to demand information and review. Necessary mechanisms are in place for the shareholders 
to fully and completely use their rights.

There are no provisions within the scope of the Articles of Association of the Company 
restricting the process of performing private audit. Moreover, the Company management 
avoids any actions restricting the process of private audit. The Company acts in conformity 
with the relevant provisions of the Turkish Commercial Code about using the right to 
request a private audit. In 2017, no request was made for appointing private auditor.

As per the Article 438 of the Turkish Commercial Code, every shareholder may request 
the General Assembly to clarify certain cases through private audit, in case it is necessary 
for exercising shareholders’ rights, even if the right to demand information or review is 
exercised before and even if it is not on the agenda. If the General Assembly approves the 
request, the Company or any shareholder, may appeal to the Istanbul Commercial Courts 
of First Instance in the area where the Company Headquarters is located, and may make a 
request for appointing a private auditor within thirty days.
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2.3. General Assembly Meetings 
As per the 18th Article, titled “General Assembly Meetings”, of the Articles of Association; 
General Assembly meeting procedures are formulated with an internal directive. Our 
Company organizes General Assembly meetings in conformity with this “Internal Directive 
On Working Principles and Procedures of the General Assembly” that entered into effect on 
2013.

Invitation for a General Assembly meeting is made minimum three weeks before the 
General Assembly meeting date – date of making the call, and meeting date excluded – 
via all sorts of communication tools including electronic communication, in addition to 
the methods stipulated in the legislation. The invitation for the meeting is made available 
via Company website, Public Disclosure Platform (“Public Disclosure Platform”) and 
Turkish Trade Registry Gazette. A disclosure is made available for the shareholders on the 
Company website together with the invitation for the General Assembly meeting, including; 
(i) the necessary notifications and disclosures that the Company has to make as per the 
legislation, and; (ii) the issues stipulated by Corporate Governance Regulations. Meeting 
minutes and the list of attendees will be publicly disclosed on the meeting date via Public 
Disclosure Platform. General Assembly Meeting minutes and the list of attendees will be 
made available on our website for our shareholders’ information.

• 	While preparing the agenda of the Ordinary General Assembly Meeting, any written 
requests of the shareholders delivered to the Investor Relations Unit in writing or any 
written requests to add an item to the meeting agenda by shareholders, CMB or other 
government institutions, which are related to the Company, will be evaluated as required 
by the Corporate Governance Principles.

•	 In order to increase the attendance of the shareholders to the General Assembly meeting, 
it is aimed to hold the meetings without causing any inequalities between shareholders 
and enable shareholders to attend these meetings with a minimum cost. In this context, 
General Assembly meetings are held at the Company Headquarters or at a suitable place 
in the city where the Company’s Headquarters is located.

•	The chairman of the Ordinary General Assembly will take specific care in conveying the 
information about the subjects on the agenda objectively and in a detailed, clear and 
unbiased way. The shareholders should be given opportunities under equal conditions 
in explaining their considerations and questions. The meeting chairman makes sure that 
all shareholders’ questions that do not intrude on trade secrets are answered at the 
General Assembly Meeting. In case any question that is irrelevant to the agenda or that 
has a wide scope, which makes it impossible to give an answer right away, is asked at 
the Ordinary General Assembly Meeting, such question will be answered in writing by 
the Investor Relations Department within 15 days. All questions asked and answers given 
at the General Assembly meeting will be publicly disclosed by the Investor Relations 
Department on the corporate website, within maximum 30 days after the General 
Assembly. Moreover, questions asked and answers given during the General Assembly 
meeting will be included in the meeting minutes.

•	 In accordance with the Corporate Governance Principles article 1.3.7, in case of any 
transaction in which persons who have privilege to access Company information, on their 
behalf within the Company’s field of activity, General Assembly will be informed.
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•	 In case of any transaction that requires the approval of the majority of the independent 
Board members for the Board of Directors to take a decision, and where the decision 
was left to be resolved by the General Assembly because this condition was not met, the 
Corporate Governance Principles will be complied with.

•	 In case our Company’s majority shareholders (who control the management of the 
Company), members of the Board of Directors, managers who have administrative 
responsibilities, and their spouses and blood relatives and relatives by marriage up to 
second-degree make any important transaction with the Company or its associate 
companies which may lead to conflicts of interest and/or make any transaction, related to 
a commercial business that is within the scope of Company’s or its associate companies’ 
field of activity, for their own account or for the account of others or if they become 
unlimited partners in other companies carrying out similar commercial businesses; 
these transactions will be included on the General Assembly agenda as a separate item, 
detailed information will be given at the General Assembly about the issue, and the issue 
will be included on the General Assembly meeting minutes.

•	The Company has an aid & donation policy. On a separate agenda item at the General 
Assembly meeting, information will be given to the shareholders about all aid & donations 
made in line with this policy within the period, as well as any beneficiaries and policy 
changes.

In 2017, two General Assembly Meetings were held, an Ordinary Meeting on March 31, 
2017, and an Extraordinary Meeting on November 17, 2017, at the Company Headquarters, 
without making a call for the meeting due to the fact that all shareholders attended the 
meeting. The meeting minutes were published on the Turkish Trade Registry Gazette. Both 
meetings were held with 100% meeting quorum. Media members were not present at the 
meetings.

Briefly, the following decisions were taken at the abovementioned General Assembly 
Meetings:

Ordinary General Assembly Meeting held on March 31, 2017:
•	The Board of Directors’ Annual Report for 2016, the profit & loss statements, and the 

Independent Auditor Report were discussed and approved. 
•	The selection of the Başaran Nas Bağımsız Denetim ve Serbest Muhasebeci Mali 

Müşavirlik A.Ş. as the external audit company for 2017 fiscal year was approved. 
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•	A decision was taken to; (i) elect Muharrem Usta, to represent Usta Group for a 3-year 
term, for the vacant positions of the former members of the Board of Directors; (ii) 
authorize Sancak Inşaat to represent Sancak Group; (iii) authorize Sullivan B.V., Dory 
B.V., Elinor B.V. and Walle B.V. to represent the Investor Group, and; (iv) not to pay any 
remuneration to these members because of the roles they assume in Board of Directors.

At Extraordinary Meeting held on November 17, 2017, below decisions were taken:
•	Transition to the registered capital system (whose necessary permits already received), 

and the amendments in the Articles of Association were approved.
•	Within the scope of the Articles of Association amendments; a decision was taken to 

divide 176.458.254 Company shares, with a nominal value of TL 176.458.254 representing 
the Company capital, into two groups composed of 88.229.127 Group A registered shares 
and 88.229.127 Group B registered shares. 

•	A decision was taken to offset the total amount of TL 237.924.210,01, logged under the 
Share Issue Premiums in the Company’s balance sheet, against the Company’s previous 
year’s losses in conformity with the current provisions and opinions. 

2.4. Voting Rights and Minority Rights 
At the General Assembly meetings, provisions of the Turkish Commercial Code, Capital 
Markets Legislation, the Articles of Association and the Internal Directive On Working 
Principles and Procedures of the General Assembly will be put into practice. Persons who 
are entitled to attend Company’s General Assembly meetings may attend these meetings 
in electronic environment as per the Turkish Code of Commerce Article 1527. The Company 
avoids any practices that would hinder the right to vote, and pays utmost attention to 
give each shareholder the opportunity to use his/her right to vote in an easiest and most 
suitable manner. 

As per the Articles 29 and 30 of the Capital Markets Law, Communiqué II-30.1 on Voting By 
Proxy and Proxy Solicitation, Articles 414, 415, 419, 425 and 1527 of the Turkish Commercial 
Code; right to attend General Assemblies and right to vote, cannot be restricted in a 
manner that will force the shareholders to put their shares under custody of any depository 
institution. Shareholders in the list of attendees – prepared by the Board of Directors 
from a list received from the Central Registry Agency – may attend the General Assembly 
meetings of the publicly traded companies with shares tracked in a book entry system. 
Entitled persons whose names are on this list may attend the General Assembly by showing 
an ID.

Each share has one right to vote at the General Assembly meetings. Provisions of the 
Turkish Commercial Code, Capital Markets Law and other relevant legislation are applicable. 
At the General Assembly meetings, shareholders can be represented by other shareholders 
or by proxies, who will be appointed externally, within the scope of the proxy voting 
provisions of the Capital Markets Law. Proxies, who are also shareholders of the Company, 
are entitled to cast the votes of the shareholders, whom they represent, in addition to their 
own votes. The Board of Directors determines and announces the form of exercising their 
rights. Each Company share is an indivisible. In case a share has more than one holder/
owner, such persons may use their rights only via proxy they will jointly appoint. If they 
fail to appoint a joint proxy, notifications made to any of these persons will be assumed as 
received by all of them.
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At the General Assemblies, provisions of the Turkish Commercial Code, Capital Markets 
Legislation, CMB’s Corporate Governance Principles are applicable for meeting and decision 
quorums. However, affirmative votes of the shareholders who have majority of the capital 
represented by the Group A shareholders, is required to take decisions about the “Issues 
That Require Weighted General Assembly Decision Quorum” (specified in the same article), 
and the Articles of Association amendments within the scope of these issues. Furthermore, 
affirmative votes of the Group A shareholders who have at least 85% of the capital 
represented by the Group A shareholders, is required to take decisions about the “Special 
Issues That Require Weighted General Assembly Decision Quorum” (specified in the same 
article), and the Articles of Association amendments within the scope of these issues.

In case the capital represented by Group A shares no longer represents at least 20% of 
the Company’s issued capital, from the moment making the legal transaction that causes 
this situation, the weighted quorum required for the abovementioned Issues “That Require 
Weighted General Assembly Decision Quorum” and “Issues That Require Special Weighted 
General Assembly Decision Quorum” will be annulled and will not be restored later.

While utmost care is given to the use of minority rights, our Articles of Association 
regulates the usage of all minority rights in accordance with regulations. While, Corporate 
Governance Principles enables provision of minority rights to shareholders with less than 
1/20 share in capital in the Articles of Association; Articles of Association of our Company 
does not include any article broadening the extent of minority rights compared to Law. 

Group A shareholders have some privileges defined in the Company’s Articles of 
Association including the nomination of the Board members and requirement of approval 
of Group A shares in certain decisions at the General Assembly meetings.

There is no cross shareholding relationship between the Company and the majority 
shareholders. 

2.5. Dividend Right 
There are no privileges provided to shareholders in dividend distribution. 

Within the framework of the Capital Markets Legislation, publicly traded companies are 
not obliged to make any profit distribution, whilst the profit distribution principles are 
determined within the framework of the profit distribution policy. Moreover, the Company is 
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obliged to comply with some financial and other restrictive commitments within the scope 
of its current agreements regarding the financing borrowings. However, the Company 
plans to re-discuss and amend the commercial terms of the Syndicated Loan Agreement, 
including the restrictions on dividend distribution and provisions about control change.

The aim of the dividend distribution policy is to make sure that the Company pursues a 
balanced and consistent policy between the investors and Company interests in conformity 
with the relevant legislation, and a transparent policy towards the investors in the processes 
of providing information to the investors and making profit distribution.

Dividend distribution process, and the method and the time frame of the profit distribution 
are determined by the General Assembly upon the Board of Directors’ proposal on the 
issue. As long as the relevant regulations and financial means are suitable, our Company 
aims to distribute at least 20% of the net distributable profit – calculated, within the 
framework of the Articles of Association, Turkish Commercial Code, Capital Markets Law 
Dividend Communiqué II-19.1 and tax regulations, by taking market expectations, company’s 
long term strategies, investment and financing policies, profitability and cash status, as well 
as the capital requirements of the subsidiaries and affiliates into consideration. Dividends 
can be distributed in cash and/or in the form of bonus shares and/or by using both of these 
methods together in a certain proportion with each other. Dividends are distributed to all 
shares – in proportion to their percentage – existing as of the distribution date without 
taking the date of issuing or acquiring the shares into consideration. If such a decision is 
taken at the General Assembly meeting, equal or varying amount of dividend payments 
can be made as well. Dividend distribution transactions are initiated on the date decided at 
the General Assembly provided that these transactions start at the end of the accounting 
period, at the latest, in which the General Assembly meeting (where the distribution 
decision is taken) is held. As per the Articles of Association, the profit distribution decision 
taken by the General Assembly is irrevocable unless permitted by law. In case the Board 
of Directors makes a proposal to the General Assembly for making profit distribution, 
information about the reasons for making profit distribution and the method of using 
the profit that will not be distributed, must be included on the agenda item about profit 
distribution; and these issues are submitted for shareholders information at the General 
Assembly.

The Board of Directors’ proposal regarding the profit distribution or advance dividend 
distribution, are publicly disclosed together with a profit distribution table or advance 
dividend distribution table in line with relevant regulations. Furthermore, if any change is to 
be made in profit distribution policy, the Board of Directors’ decision about such a change 
and the reason for the change should be publicly disclosed.

The Company decided not to distribute any profits in the General Assembly Meeting for the 
year ended December 31, 2016.

The dividend policy of our Company is available on our website and annual report.
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2.6. Transfer of Shares
As per the Articles of Association of the Company, the transfer of the shares is permitted 
without any prejudice according to the provisions of the relevant articles of the Turkish 
Commercial Code, Capital Markets Legislation and the Articles of Association. Approval 
of the shareholders who have majority of the capital represented by the Group A 
shareholders, is required to sell Group A shares in the stock exchange. The shares to be sold 
must be turned into Group B shares. 

Such shares automatically turn into Group B shares upon the application that will be made 
to the Central Registry Agency or another alternative organization by the shareholders who 
have Group A shares, in order to turn these shares into shares that can be transacted in the 
stock market for any reason whatsoever including transactions such as selling, pledging the 
shares. 

SECTION III - PUBLIC DISCLOSURE AND TRANSPARENCY
The purpose of the Public Disclosure Policy is to ensure active, effective and transparent 
communication by sharing all kinds of information, which is not a trade secret – in a fair, 
accurate, prompt, comprehendible, low-cost and easily accessible manner in conformity 
with the provisions of the regulations binding the Company and the Articles of Association 
– with all stakeholders including the shareholders, investors, employees and customers. 
Board of Directors is responsible for the process of monitoring, supervising and developing 
Public Disclosure Policy.

Public disclosure policy of the Company is established under the supervision of the Board 
of Directors. Informative tools and methods used by the Company within the framework 
of the policy when practicing the policy are; periodically issued financial statements, 
independent auditor reports and statements, interim and annual reports, Company website 
(www.MLP Care.com), disclosure of material matters, announcements and disclosures made 
via Turkish Trade Registry Gazette, communication made via teleconference, phone, e-mail, 
fax etc., social media, print media and visual broadcast media, informative face-to-face or 
teleconference meetings held with the investors. 

In 2017, 33 special case announcements were made in accordance with the Capital Markets 
Law provisions. All disclosures of material matters were promptly made. All disclosures are 
also published in English simultaneously via Public Disclosure Platform. 
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When disclosing its year-end financial results in the upcoming periods, the Company 
plans to share its expectations together with the assumptions and related data that these 
expectations are based on for the new operating year through an earnings release. In case 
the basis and forecasts given in these expectations turn out to be inaccurate or if it seems 
that they will turn out to be inaccurate within the year, updated expectations will be publicly 
disclosed together with the necessary explanations.

Public Disclosure Policy is available on our Company website.

3.1. Corporate Website and its Content
All kinds of information and disclosures that may impact the exercise of Shareholders’ rights 
and all necessary information that must be disclosed as per the Corporate Governance 
Principles, are available on the Company website at www.mlpcare.com in Turkish and also 
in English for international investors. This website will be used for public disclosures and 
information therein will be updated constantly. Information given on the Company website 
is consistent with and is the same as the disclosures made as per the relevant legislation 
provisions, and it does not include inconsistent or inaccurate information. The letterhead 
of our Company includes our website address. As a principle, the Company website 
includes all information required in Section 2 of the Article 2.1. of the Corporate Governance 
Principles.

Apart from the material matters and footnotes; the financial statements that must be 
publicly disclosed as per the Capital Markets Legislation, will be publicly disclosed both in 
Turkish and in English (simultaneously) via Public Disclosure Platform.

3.2. Annual Report
The annual report of our Company is prepared in detail in a way that the public may 
access to the full and accurate information about the operations of our Company, and 
includes information which is required by legislation and Article no 2.2.2 in Section 2 of the 
Corporate Governance Principles as well as the requirements specified in other Corporate 
Governance Principles. 

SECTION IV - STAKEHOLDERS
STAKEHOLDERS 

4.1. Informing The Stakeholders 
Our Company acts in accordance with the Corporate Governance Principles regarding its 
relations with its stakeholders, and has established all necessary mechanisms.

The Company does not have an Indemnity Policy, which must be established as per the 
noncompulsory Article 3.1.2. of the Corporate Governance Principles. On the other hand, 
the Company currently acts in conformity with the provisions of the applicable Law on 
severance payments and termination benefits.
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Audit Committee establishes necessary mechanisms for the stakeholders to inform 
the Corporate Governance Committee or the Audit Committee about the Company’s 
transactions that breach the legislation or that are ethically inappropriate. Audit Committee 
is responsible for; preparing, reviewing and regularly updating the Company’s Code of 
Ethics, and for taking necessary measures to ensure compliance with the Company’s Code 
of Ethics. 

Stakeholders are sufficiently informed about subjects regarding the protection of their 
rights, via several channels including emails, corporate website etc. 

4.2. Participation of the Stakeholders in Management 
Models supporting the participation of the stakeholders, primarily Company’s employees, to 
the management are developed in a manner not to hinder the activities of the Company. In 
addition to the activities carried out in this area, detailed information about the issues such 
as quality standards and quality management, existing accreditations etc. are available in 
the Company’s 2017 Annual Report. 

Within the context of trade secret, confidentiality of the information about the customers 
and the suppliers is taken care of. Regarding the important decisions that give rise to an 
outcome for the stakeholders, the opinion of the stakeholders is taken.

4.3. Human Resources Policy  
Our Company’s human resources policy and practices in this area are in line with all of the 
Principles of Section 3 Article 3.3 of Corporate Governance Principles. The human resources 
(“HR”) practices of the Company include various procedures in many areas such as quality, 
safety, employee development etc., and these procedures are carried out precisely.

Our Company does not have any plans for the employers to acquire shares of the Company. 
As of 2018, as the MLP Care family, around 17,000 people work in order to create value in 
the health sector. 

In terms of Human Resources, MLP Care aims to become a Company with a human 
resources management approach in global standards that highly values its employees, 
provides sustainability thanks to this value and therefore becomes preferred by qualified 
candidates. In order to be successful in this journey;
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•	We work with a human resources management approach that is always learning and 
improving,

•	We care about providing our employees with equal opportunities. We see the diversity in 
our workforce as a richness for our business, our employees and our ecosystem, and we 
support it,

•	We aim to acquire the most suitable candidate who has the special abilities for the 
position as well as corporate culture,

•	We stand against any kind of discrimination or harassment towards or between our 
employees and we do not make concessions,

•	We ensure the development of our employees through trainings,
•	We encourage and reward success, 
•	We create career opportunities regarding vertical and/or lateral moves.

As a result of this policy that is followed in Human Resources, it’s aimed to create a sense of 
belonging in our employees, to help them embrace the corporate culture and to collaborate 
with them in the long-term.

Just like many other industries, leading institutions have great responsibilities in the 
healthcare sector. As one of the leading institutions of the healthcare sector, it’s not just our 
goal as a Group but also our responsibility towards our country to create value as we grow.

Being an Employee at MLP Care
Each member of the MLP Care family is precious. All executives approach their teams with 
this understanding. The way we value our employees is an integral part of the power of our 
brand. We know that if our employees are happy, then our guests are happy. Any idea from 
our employees that will contribute into our improvement and our future is of great value for 
us. We embrace the concept of “One who does the job, knows it more than anyone else”, 
taking into consideration every idea with this approach. 

On our journey to become a community that everyone, who want to improve themselves 
and create value, wants to be a part of, and are happy and proud to be an employee; there’s 
no doubt that we draw our strength from our own team. Each member of the MLP Care 
family highly values people and strives to become reliable. They are also a member of the 
team that “creates a difference with its services”, “believes in continuous improvement”, “is 
agile, goal-oriented and highly ambitious”. We hire people that comply with the “Codes of 
Conduct and Work Ethics” and we continue our journey with these people.

As the MLP Care family, each and every single employee works for the absolute satisfaction 
of our patients. We know that our greatest capital on our way to satisfaction is our 
employees. Therefore, it’s our goal to understand their needs and provide the services that 
will create value. While doing so, we strive for coming up with solutions that will make our 
patients and their companions feel different and special with long-lasting approaches.

The greatest indicator of how much we value our employees is our tight-knit family that 
love and support each other.
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Recruitment and Career Management Practices
In all HR practices, we provide equal opportunities to all candidates and employees. In 
order to make a difference in the sector, we begin the talent management practices during 
recruitment. During this process, we carry out practices such as personality tests, general 
aptitude tests, skill-based interviews and individual case studies.

Our human resources are managed fairly and transparently based on merit. Existing 
employees are prioritized while filling new positions. All new job openings are announced 
to the employees, and they are given the opportunity to play an active role in their own 
careers and guide their career improvement through the MLPKariyerim web page. All of 
our employees who provide quality services and create added value know that this will 
create career opportunities for them within the group and that their improvement will be 
supported.

Within the Company, the strategy of the Human Resources processes are managed by the 
central human resources management and carried out in collaboration with the human 
resources staff of the hospitals. The duty and the authority of conducting the relations 
with our employees are assigned to the central and hospital human resources staff. The 
basic duties that are carried out in this context are making sure the units in our institution 
work efficiently and effectively, increasing employee engagement, developing primary 
human resources practices within the scope of the adding value to the health sector. The 
regulations and the procedures regarding the human resources practices can be found on 
the “Company portal”, the common access area for all employees. Likewise, the missions 
can also be accessed by our employees on the “portal”.

Academy
Beginning with the recruitment process, the competence improvement of our employees 
is supported through our Academy. Within the Academy, it’s aimed to improve the skills of 
our employees in professional and executive aspects.

We know that each one of us is an integral part of the whole and that we can only create 
value when each one of us reaches their maximum potential at work. Therefore, the 
improvement of our employees regarding professional knowledge as well as personal and 
executive abilities is supported by the MLP Care Improvement Academy and our Hospitals.
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The MLP Care Improvement Academy is the learning and improvement structure of 
our group where the activities that will support the improvement of our employees 
are planned taking into consideration the needs of the Group, the department and the 
employee. Each day, the MLP Care Improvement Academy thrives more with its training 
programs, e-learning, videos and similar information sources; supporting the professional 
development of our employees.

Wage and Fringe Benefits
MLP Care Wage Management has been developed in a way that is motivating for 
the current employees, appealing for the talented candidates in the market, helping 
the Company to reach its goals, supporting the establishment of an efficient wage 
management system and also in line with the Company policies and the designated Human 
Resources budget by taking into consideration the developments in the wage market 
and the wage policies. The wage markets are monitored closely; the wage ranges are 
determined in light of the balance within the Company, wage research, economic indicators 
and the desired position in the market. Basically, it is based on a fair and competitive 
system which focuses on the abilities that are required by the position and possessed 
by the individuals, their responsibilities regarding their job, their education and work 
experience. Wages and fringe benefits are taken into account as a whole and all material 
and nonmaterial benefits provided for the individual are evaluated all together.

In addition to the monthly salary, the wage package at MLP Care is supported with 
additional payment packages according to the positions such as a performance bonuses or 
payments for education, responsibility and department. For some positions and locations, 
we also provide fringe benefits such as a bus service, commuting expenses, vehicle/gas 
support and daycare center. Furthermore, all employees are provided with an unlimited 
Complementary Health Insurance which includes their spouses and their children, and is 
valid at all hospitals within MLP Care.

Employee Satisfaction Measurement System
The employee satisfaction survey, which is required by the Ministry of Health and includes 
questions regarding discrimination, is applied twice a year. The results of the survey are 
evaluated with precision within the privacy policy and shared within the Company. Also, the 
areas for improvements are identified by using the individual complaints by the employees 
shred with human resources team and curative actions are taken.

On the other hand, there’s a sub-group within the Department of Human Resources called 
“The Employee Relations Unit”. In case of need, our employees can contact the three 
employees who work in this unit.

Rewards and Achievements
The “Workforce Planning Model”, which was developed MLP Care Human Resources in 2016 
based on workforce optimization, was deemed worthy of the “Best Innovative Workforce 
Planning” award in the International Brandon Hall Awards.
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4.4. Ethical Rules and Social Responsibility
The main purpose of our ethical values policy is to ensure the effective use of resources, 
open, transparent and lawful maintenance of all services and activities, prevention of 
unfair competition, and to create an awareness of corporate and social responsibility in our 
managers and employees.

The Discipline Committee carries out the assessments regarding the employee disciplinary 
processes in the Company and its subsidiaries. In this context, the employees of the 
Company and all of its subsidiaries should be complying with the principles stated in the 
“Discipline Committee and its Procedures of Operation”.

The main purpose of the Anti-Bribery and Anti-Corruption Procedure, on the other hand, is 
to fight against bribe and corruption and emphasize the importance of complying with the 
Company by-laws against corruption.

The Audit Committee prepares, revises and regularly updates the Ethical Rules of the 
Company as well as taking the necessary measures to make sure these rules are followed.

Detailed explanations regarding the Ethical rules and the activities of our Company within 
the framework of social responsibility can be found in our Company’s 2017 Annual Report 
and the website.

SECTION V – THE BOARD OF DIRECTORS

5.1. The Structure and the Formation of the Board Of Directors 
The operations and the administration of the Company are carried out by Board of 
Directors, which comprises of six members who are elected by the General Assembly and 
are member are subject to the conditions stated in the Turkish Commercial Code and the 
Capital Markets Regulations.

Provided that the A Group shares continue to be at least 20% of the issued capital of the 
Company, three members of the Board of Directors will be elected from the candidates 
nominated by the this Group. These members of the Board of Directors, who will be elected 
from the candidates nominated by the A Group shareholders, are not going to be the 
independent members as stated in the Corporate Governance Principles of the Capital 
Markets Board.
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In case the shares of the A Group fall below 20% of the issued capital of the Company, the 
privilege to nominate candidates for the Board of Directors, which was mentioned above, 
will be abolished automatically and irreversibly, starting from the moment that the legal 
transaction that causes the aforementioned situation is carried out. Furthermore, during the 
first General Assembly meeting following this transaction, this Article of Association will be 
amended and the references to the share groups will be removed.

The required number of independent members of the Board of Directors is elected by 
the General Assembly in accordance with the guidelines regarding the independence of 
the Board members stated in the Corporate Governance Principles of the Capital Markets 
Board. The independent members should have the required qualifications that are stated in 
the regulations of the Capital Markets Board regarding corporate governance.

 In accordance with the Corporate Governance Principles, the Companies who apply to the 
Board for the initial public offering will be subject to the obligations of the Companies in the 
third group until the new list regarding the groups is announced by the Board. Therefore, 
the Company will assign the required number of independent Board members within the 
required time in accordance with the Principles that the third group is subject to. During the 
operating period between January 1 – December 31, 2017, there weren’t any independent 
Board members.

The Board members can be elected for a maximum of three years. When their term ends, 
the Board members can be re-elected. The regulations of the Capital Markets Board 
regarding corporate governance and the Articles of Association will be complied in regard 
to the term of office of the independent Board members.

The CVs of the Board members are provided below:

Muharrem Usta - Chairman and CEO
Muharrem Usta was elected as a Member of the Board of Directors for a three year term at 
the General Assembly meeting held in March 31, 2017. Mr. Usta graduated from Dokuz Eylül 
University Medical School in 1989 and became an ENT specialist in 1992. In 1993, Mr. Usta 
switched to hospital management business and took initial steps for the establishment of 
MLP Care. Mr. Usta served as a Chairman at Saray Sağlık Hizmetleri Ticaret ve Sanayi A.Ş. 
and as a Chief Physician at Universal Hospital. Mr. Usta, MLP Care’s Chairman and CEO, also 
serves as the Chairman of the Board of Trustees of İstinye University, founder and Chairman 
of F.O.M. Grup Mimarlık İnşaat ve Ticaret A.Ş. and Chairman of Trabzonspor Sports Club.

Seymur Tarı (representing Sullivan B.V.) - Member 
Seymur Tarı was elected as a Member of the Board of Directors for a three year term at 
the General Assembly meeting held in March 31, 2017. Mr. Tarı, currently working at the 
Istanbul liaison office of Turk Ventures Advisory Ltd., providing consultancy services to 
TPEF (Turkish Private Equity Fund), previously worked at McKinsey & Company in Istanbul, 
focusing on corporate portfolio strategy, and at Caterpillar Inc. in Geneva as a Product 
Manager with responsibility for the EMEA & CIS regions. Mr. Tarı has an MBA degree from 
INSEAD and MSc and BSc degrees in Mechanical Engineering and Robotics from ETH 
Zurich. Mr. Tarı also serves as a Board Member at MNG Kargo Yurt içi ve Yurt dışı Taşımacılık 
A.Ş., Mavi Giyim ve Sanayi A.Ş., FLO Mağazacılık ve Pazarlama A.Ş., Koton Mağazacılık 
Tekstil Sanayi ve Ticaret A.Ş. and Pizza Restaurantları A.Ş.
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Esat Göktekin Dinçerler (representing Dory B.V.)- Member 
Esat Göktekin Dinçerler was elected as a Member of the Board of Directors for a three 
year term at the General Assembly meeting held in March 31, 2017. Mr. Dinçerler currently 
working at the Istanbul liaison office of Turk Ventures Advisory Ltd., providing consultancy 
services to TPEF (Turkish Private Equity Fund), previously worked at Avea as the Assistant 
General Manager and a partner with McKinsey & Company in Istanbul and Houston 
focusing on banking and telecoms. Mr. Dinçerler holds an MBA from the University of Texas 
Austin, an MSc degree from Stanford University, and a BSc degree from Bilkent University 
in Electrical Engineering. Mr. Dinçerler also serves as a Board Member at Koton Mağazacılık 
Tekstil and Ticaret A.Ş. and Mikro Yazılım A.Ş.

Hatice Hale Özsoy Bıyıklı (representing Elinor B.V.) - Member 
Hatice Hale Özsoy Bıyıklı was elected as a Member of the Board of Directors for a three year 
term at the General Assembly meeting held in March 31, 2017. Ms. Özsoy Bıyıklı currently 
working at the Istanbul liaison office of Turk Ventures Advisory Ltd., providing consultancy 
services to TPEF (Turkish Private Equity Fund), previously worked as a Senior Associate at 
Goldman Sachs Investment Banking Division in London, focusing on retail, consumer, luxury 
goods and leisure industries. In addition, Ms. Özsoy Bıyıklı also worked for The Boston 
Consulting Group and Andersen Business Consulting in Istanbul and Amsterdam. Ms. Özsoy 
Bıyıklı holds an MBA degree from Harvard Business School and MSc and BSc degrees in 
Electrical Engineering and Computer Science from MIT. Ms. Özsoy Bıyıklı also serves as 
a Board Member at MNG Kargo Yurt içi ve Yurt dışı Taşımacılık A.Ş. and Doğtaş Kelebek 
Mobilya Sanayi ve Ticaret A.Ş. 

Arif Kerem Onursal (representing Walle B.V.) - Member 
Arif Kerem Onursal was elected as a Member of the Board of Directors for a three year term 
at the General Assembly meeting held in March 31, 2017. Mr. Onursal currently working at 
the Istanbul liaison office of Turk Ventures Advisory Ltd., providing consultancy services to 
TPEF (Turkish Private Equity Fund), previously worked as a Senior Associate at McKinsey 
& Company in Berlin, focusing on strategy development for various industries. Mr. Onursal 
has a BSc degree in Industrial Engineering and Economics from Northwestern University. 
Mr. Onursal also serves as a Board Member at FLO Mağazacılık ve Pazarlama A.Ş., Doğtaş 
Kelebek Mobilya Sanayi ve Ticaret A.Ş. and Natura Gıda Sanayi ve Ticaret A.Ş.
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Haydar Sancak (representing Sancak İnşaat) - Member 
Haydar Sancak was elected as a Member of the Board of Directors for a three year term 
at the General Assembly meeting held in March 31, 2017. In addition to his position at MLP 
Care, Mr. Sancak also serves as the General Manager of Esko Itriyat San. ve Tic. A.Ş., Board 
Member at Es Ecza Deposu Tic. ve San. A.Ş., Chairman at both Hedef Alliance Holding A.Ş. 
and Sancak İnşaat and Vice Chairman at both Sancak Enerji Hizmetleri A.Ş. and Sanport 
Gayrimenkul Geliştirme İnşaat Tic. A.Ş.  
 
In accordance with the contract made by the shareholders of the Company, Muharrem Usta 
works as both the Chairman of the Board of Directors and the CEO of the Company.

There are no rules established by our Company regarding the Board Members taking 
responsibilities outside of our Company, however, the requirements of the Corporate 
Governance Principles are applied on this issue. In this respect, the positions held by the 
Board Members outside the Group are provided in the table below:

Board Member Duties outside the Partnership
Muharrem Usta F.O.M. Grup Mimarlık İnşaat ve Ticaret A.Ş. - Vice Chairman 

of the Board of Directors, Çelebican İnşaat Otelcilik Sanayi ve 
Tic. A.Ş. – Board Member, İstinye Okulları Eğitim Hizmetleri 
A.Ş. – Board Member, Trabzonspor Kulübü Derneği 
(Trabzonspor Football Club) - President, Trabzonspor Sportif 
Yatırım ve Futbol İşletmeciliği Tic. A.Ş. - Chairman of the 
Board of Directors, Özel Hastaneler ve Sağlık Kuruluşları 
Derneği (OHSAD) Board Member 

Seymur Tarı Carries out duties in the Boards of MNG Kargo Yurtiçi ve 
Yurtdışı Taşımacılık A.Ş., Mavi Giyim ve Sanayi A.Ş., FLO 
Mağazacılık ve Pazarlama A.Ş., Koton Mağazacılık Tekstil 
Sanayi ve Ticaret A.Ş. and Pizza Restaurantları A.Ş.

Esat Göktekin Dinçerler Carries out duties in the Boards of Koton Mağazacılık Tekstil 
ve Ticaret A.Ş. and Mikro Yazılım A.Ş.

Hatice Hale Özsoy Bıyıklı Carries out duties in the Boards of MNG Kargo Yurtiçi ve 
Yurtdışı Taşımacılık A.Ş. and Doğtaş Kelebek Mobilya Sanayi 
ve Ticaret A.Ş.

Arif Kerem Onursal Carries out duties in the Boards of FLO Mağazacılık ve 
Pazarlama A.Ş., Doğtaş Kelebek Mobilya Sanayi ve Ticaret 
A.Ş. and Natura Gıda Sanayi ve Tic. A.Ş.

Haydar Sancak Carries out several duties in the Boards of the companies 
within or outside of the group, namely as the Chairman of 
the Board of Directors of Sancak İnşaat Turizm Nakliyat ve 
Dış Tic. A.Ş., the Deputy Chairman of the Board of Directors 
of Sancak Enerji Hizmetleri A.Ş., the Deputy Chairman of the 
Board of Directors of Sanport Gayrimenkul Geliştirme İnşaat 
Tic. A.Ş.

The CVs of the members of the Board of Directors are available both on the 2017 Annual 
Report and the Company website, including their duties outside of the Company.
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Whereas we have one female member on the Board of Directors now, we’re planning to 
incrase the number of female members in the upcoming years. The authorities of Board 
members are defined in the Articles of Association and no one in the Company is given an 
unlimited decision making power.

Currently, we have one executive member in the Board of Directors (Muharrem Usta).

5.2. Working Principles of the Board Of Directors
It’s aimed to carry out the duties of the Board in accordance with the Corporate Governance 
Principles in a transparent, accountable, fair and responsible manner. In this context, in line with 
the Corporate Governance Principles, the Board meetings are conducted regularly (usually 
every month) in a way that it can efficiently carry out its duties. The members of the Board also 
hold meetings whenever it is necessary. The provisions of the Turkish Commercial Code and the 
Capital Market Regulations are applied regarding the quorum during the Board meetings.

Board members aim attending every meeting and present their opinions. When there are 
dissenting opinions on reasonable and detailed grounds regarding the questions asked or 
different opinions expressed by Board members, these are recorded in the meeting minutes.

During each Board meeting, the agenda of the following meeting is designated and if 
necessary, issues regarding new developments are also included in the agenda. However, 
before the meeting, a Board member may propose the Chairman of the Board to make a 
change in the agenda. Dates of the Board meetings are determined at the beginning of the year 
and accordingly the Board members are notified of the meeting dates.

Each member in the Board has one voting right and Board Members do not have the right of 
weighted vote and/or power of veto. Board meetings are held in accordance with Article no 
4.4.6 of Corporate Governance Principles. 

Meeting minutes that have the nature of trade secrets are not disclosed to the public. However 
all of the critical matters resolved are announced through public disclosures. 

During 2017, there have been no transactions that are in the scope of the significant 
transactions as described in Article 1.3.9 of Corporate Governance Principles. 

In accordance with the Articles of Association, the regulations of the Capital Markets Board 
regarding corporate governance are compiled in important transactions, related party 
transactions and procedures regarding warrant, hypothec, and mortgage in favor of third 
parties.
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While our Company is insured against damages that may be caused due to the faults 
of the members of the Board of Directors during the execution of their duties, the total 
annual responsibility limit of the relevant insurance is below the amount stated in Corporate 
Governance Principles. 

5.3. The Number, the Structure and the Independence of the Committees within the Board 
of Directors
According to the Article 16 of the Articles of Association titled “The Duties and the 
Responsibilities of the Board of Directors”, and as part of the Capital Markets Regulations 
Corporate Governance Principles; in order to ensure that the Board carries out its duties and 
responsibilities properly, the Committees that are required by law or deemed appropriate 
by the Board will be established including the Risk Committee, the Audit Committee, the 
Corporate Governance Committee, the Nomination Committee, and the Remuneration 
Committee within the Board of Directors. However; in case Nomination and Remuneration 
Committees cannot be established due to the structure of the Board of Directors, the Corporate 
Governance Committee carry out their duties. The responsibilities, operating principles and 
Committee members are determined by the Board and announced to the public. All members 
of the Audit Committee and the Chairman of the other Committees should be selected from 
the independent members of the Board.

In this context, by the decision of the Board dated January 15, 2018 and numbered 2018/3; 
The Audit Committee, The Corporate Governance Committee and The Early Detection of 
Risk Committee have been established within the Company. It’s the Corporate Governance 
Committee’s responsibility to fulfill the duties of both the Nomination Committee and the 
Remuneration Committee. The members of these Committees will be appointed in the 
upcoming term.

The duties and working principles (Charters) of the Committees are already published, while, 
in accordance with the Articles of Association, changing these is subject to the approval of the 
General Assembly. The Committee Charters are available on the Company’s website.

Due to the fact that the Committee appointments were not completed in 2017, the Board 
evaluation of the working principles and efficiency of the Board Committees were not prepared 
yet. However, in the upcoming terms, the aforementioned evaluation will be published as an 
appendix to the Corporate Governance Compliance Report and the investors will be informed 
about the frequency of the Committee meetings, their operations in the operating period and 
the procedures they follow in these operations.  

5.4. Risk Management and Internal Control Mechanism
We are exposed to a number of risks in our operations, including market risk (including 
currency risk, fair value interest rate risk, cash flow interest rate risk and price risk), credit risk 
and liquidity risk. Our overall risk management program focuses on the unpredictability of 
financial markets and seeks to minimize potential adverse effects on our financial performance. 

Risk management is carried out by a central treasury department (Group treasury) under 
policies approved by the Board of Directors. Group treasury identifies, evaluates and hedges 
financial risks in close co-operation with our operating units. The Board provides written 
principles for overall risk management, as well as written policies covering specific areas, such 
as foreign exchange risk, interest rate risk, credit risk, use of derivative financial instruments and 
non-derivative financial instruments, and investment of excess liquidity. 
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On the other hand, the main purpose of the Risk Committee is to help the Board of Directors in the 
early detection of the risks that may jeopardize the existence, development and the continuation 
of the Company, the enforcement of the appropriate risk management strategies, and the 
establishment of a Committee of experts for risk management, as well as carrying out other duties 
stated in the regulations.

The Risk Committee submits written reports to the Board of Directors as soon as possible including 
the observations and the suggestions regarding their own area of responsibility. Their duties 
include;
•	 Identifying the current and potential operational, strategic and other risks, and preparing 

suggestions to take the necessary measures regarding these risks,
•	 Building risk management systems, and preparing suggestions to improve the systems regarding 

building the organizational structure in the Company and increasing performance,
•	 Offering solutions for the risks to the Board of Directors and the Audit Committee, 
•	 Identifying, evaluating and monitoring the current and potential risk factors that might prevent 

the Company from reaching its goals in the context of corporate risk management system, 
identifying the principles regarding risk management in compliance with the risk profile of the 
Company, using them in the decision making mechanisms,

•	 According to the probability and impact calculations, identifying the risks in this Company that 
should be managed, shared or abolished,

•	 Expressing opinions to the Board of Directors on establishing the internal control systems, 
including the processes, of the risk management and information systems that could minimize the 
impact of the risks which might affect the beneficiaries of the Company, namely the stakeholders,

•	 Integrating the risk management and internal control systems into the corporate structure of the 
Company,

•	 Revising the risk management systems at least once a year, making sure that the practices of the 
relevant units that are responsible for risk management are carried out in compliance with the 
decisions of the Risk Committee, 

•	 Diagnosing the technical bankruptcy in an early stage, warning the Board of Directors in this 
regard, offering suggestions regarding the precautions to be taken,

•	 Submitting a report to the Board of Directors every two months with a status evaluation, 
indicating the threats if they exist, offering solutions in this regard and sending this report to the 
auditor.

The Audit Committee, on the other hand, determines the methods and the criteria to be applied 
in investigating the complaints regarding the independent audit, accounting and internal control 
systems of the Company, resolving them, evaluating the notices of the employees in confidence.
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In addition to these, the duty of the current “Hospital Coordination Committee” is to audit the 
duties that are carried out by the auditing unit according to the internal auditing guidelines 
and submitting the relevant reports to the Board in this context.

The internal auditing unit within the Company that operates under the Hospital Coordination 
Committee carries out duties within the scope of the internal auditing guidelines. In this 
context, the relevant unit was designed to improve the operations of the hospitals and to 
create added value by following the international “The Institute of Internal Audit” standards. 
It carries out duties independently and objectively. Furthermore, this unit audits each 
hospital once in one or two years and the newly opened hospitals within the first year of their 
inauguration. In case of a change in the general director position of the hospital, an audit 
is carried out within the 3-6 months of the change. In addition to that, the Committee also 
carries out the follow-up audits based on the results of the aforementioned audits.

The Discipline Committee carries out the auditing process regarding the employee disciplinary 
processes in the Company and its subsidiaries. In this context, all employees of the Company 
and its subsidiaries are subject to the principles stated in the “Discipline Committee and its 
Procedures of Operation”.

5.5. Strategic Goals of the Company  
The duties and the responsibilities of the Board members are stated in the Articles 
of Association of the Company. The duties and responsibilities of the Board include 
designating the strategic goals of the Company; creating, coordinating and auditing the 
relevant practices; reviewing the activities and past performances.

Related departments prepare and submit their budgets and business plans to the Board 
of Directors annually. The results of the operations, which are conducted in accordance 
with the plans throughout the year, are continuously compared with the budget that was 
approved by the Board of Directors and the reasons of the deviations are analyzed.

5.6. Financial Benefits 
In accordance with the decisions taken at the Ordinary General Assembly meeting dated 
March 31, 2017, the current members of the Board of Directors are not paid any kind of 
salary for their services as Board members. Apart from that, there isn’t any kind of payment 
or benefit provided to the Board of Directors. On the other hand, the salaries of the 
independent Board members will be adequate to maintain their independence. 

In accordance with the Article 4.6.5 of Corporate Governance Principles, the remunerations 
and all other benefits provided to Board members and managers having administrative 
responsibilities are made public through our annual report. However, the declaration is 
not made separately for each person, but a cumulative amount is disclosed separately for 
Board members and managers having administrative responsibilities. 

The Company has not lend any money, given any loan, extended the maturity of the loans 
or credits, improved the conditions of the loans, given any loan under the name of an 
individual loan through third parties or given guarantee such as bail to a Board member or 
to the managers having administrative responsibility.

While there is no Nomination Committee established within the Board of Directors, in line 
with the Corporate Governance Principles, responsibilities of this Committee are fulfilled by 
the Corporate Governance Committee.
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CORPORATE GOVERNANCE  
PRINCIPLES COMPLIANCE REPORT

The Remuneration Policy below is also available on the Company website.

“Purpose of the remuneration policy is ensuring that the Company’s practices regarding 
remuneration are planned and carried out in accordance with the applicable legislation, the 
scope and nature of the Company’s activities and the strategies and long term targets of 
the Company. 

The Board members shall be paid fees in the amounts to be annually determined by the 
Board of Directors. While determining the salary level of a Board member, the factors 
such as the responsibilities of that Board member in the decision-making process and 
the know-how, the skills and the competencies he/she must have are going to be taken 
into consideration. Also, comparisons will be made with the salary levels of the Board 
members of the similar companies in the sector. Payments to the employees who are in 
charge of administrative matters shall be annually determined by the Board of Directors. 
Payments to the employees who are in charge of administrative matters shall be planned 
with a view to promote the achievement of the Company’s short and long term targets and 
sustainable performance. Remunerations shall be in compliance with the ethical values, 
internal balances and strategic goals of the Company. Employees who are in charge of 
administrative matters shall be remunerated in a fair manner, taking into consideration 
the level of responsibility they incur. Bonus payments are payments made to increase the 
efficiency of the employees for the purpose of reaching the corporate goals, ensuring the 
sustainability of performance, emphasizing individual performance and thereby identifying 
the successful employees and awarding the employees who create added value within 
the Company. The intention is granting higher salary increases and bonuses to employees 
whose performance levels exceed the expected levels as per the results of the performance 
evaluations. Remuneration and bonus schemes shall be based on the performance 
evaluations for the relevant periods, and performance based payments, including bonus 
payments shall not be guaranteed in advance. 

Board members and employees who are in charge of administrative matters shall not be 
eligible for obtaining loans or credits and no guarantees, sureties or other securities shall be 
granted in favor of them. 

The aggregate amount paid to the Board members and employees who are in charge 
of administrative matters during the year shall be submitted to the information of the 
shareholder during the first General Assembly to be held pursuant to the provisions of the 
applicable legislation and shall be disclosed to the public within the scope of the public 
disclosure of the financial reports.
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ETHICAL VALUES AND WORKING  
PRINCIPLES

The main purpose of our ethical values policy is to ensure the effective use of resources, 
open, transparent and lawful maintenance of all services and activities, prevention of 
unfair competition, and to create an awareness of corporate and social responsibility in our 
managers and employees.

Following persons are required to comply with the ethical values policy:
•	 the Company;
•	 the Company’s directors, managers and employees;
•	 the Company’s affiliates, subsidiaries and members of the Board of Directors/managers/

employees of the Company’s business partners, physicians who are working in return of 
invoice and who are employed by the Company; and

•	 representative offices of the Company 

Under the ethical values policy, all persons stated above must act with integrity and 
honesty in all of the business processes. They are required to comply with relevant 
regulations such as healthcare and data protection (e.g. keeping patient information 
confidential) during their office in the Company. Additionally, they are also obliged to avoid 
any kind of conflict of interest under the ethical values policy.

Anti-Bribery and Anti-Corruption Policy
Anti-Bribery and Anti-Corruption Policy aims to prevent corruption and bribery and draw 
attention to the Company’s strict compliance with anti-corruption laws. All employees and 
managers of MLP Care and Affiliated Companies, third parties (suppliers and consultants) 
and their employees are subject to the Anti-Bribery and Anti-Corruption Policy, which 
encourages employees to report any illegal or unethical behavior they witness to the 
Company. The Anti-Bribery and Anti-Corruption Policy includes detailed information about 
how to deal with public officials and other third parties in order to prevent bribery and 
corruption risks. The Policy informs employees about offering gifts, entertainment or other 
hospitality to third parties and sets limits on the value of such gifts or hospitality.

Disciplinary Committee 
The Disciplinary Committee oversees the disciplinary processes applied to the employees 
of MLP Care and Affiliated Companies, who are subject to the rules and principles set forth 
by the Disciplinary Committee and Operating Procedures.



82

CORPORATE GOVERNANCE

INVESTOR AND SHAREHOLDER 
RELATIONS

Investor Relations Department is responsible for managing MLP Care’s relationships with 

investors and shareholders in accordance with the Company’s Public Disclosure Policy. The 

Public Disclosure Policy sets out the guidelines for full, fair, accurate, timely and understandable 

disclosure of information that is not considered a trade secret to all stakeholders including 

shareholders, investors, employees and customers, in accordance with applicable regulations 

and the Company’s Articles of Association, in order to ensure active, effective and transparent 

communication.

The Company’s Public Disclosure Policy is established and implemented under the authority 

of the Board of Directors. The communication/information methods and tools used by the 

Company under this Policy include periodic financial statements; independent auditor’s reports 

and statements; annual and interim reports; the Company’s website (www.mlpcare.com);

special case announcements and notices published in TTSG (Turkish Trade Registry Gazette); 

communication via teleconferences, telephone, e-mail, fax; social, print and visual media; face-

to-face or teleconference meetings with investors.

Special case announcements are prepared by the Investor Relations Department; they are then 

electronically signed and shared with the public via KAP (Public Disclosure Platform). Special 

case announcements are published on the Company’s website on the next business day (latest) 

following the public disclosure. The Board of Directors has the authority and responsibility 

to oversee and develop the Public Disclosure Policy. The Investor Relations Department is 

responsible for overseeing and monitoring all matters related to public disclosure.
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CREDIT RATINGS 

In its periodic review, JCR Eurasia Rating evaluated “MLP Care and its Consolidated 

Structure” and rated the company at investment-grade category on the national and 

international scales. JCR affirmed its credit rating for MLP Care on the Long Term National 

Scale at ‘BBB-(Trk)’ with ‘Stable’ outlook, which was announced in the press statement 

dated May 18, 2017. 

Additionally, Long Term International Foreign and Local Currency Ratings have been 

affirmed at ‘BBB-’. Other ratings with related details are provided below:

Long Term International Foreign Currency Rating:	 BBB- / (Stable Outlook) 

Long Term International Local Currency Rating: 		 BBB- / (Stable Outlook) 

Long Term National Scale Rating:		  BBB- (Trk) / (Stable Outlook)

Long Term National Scale Issuer Rating: 		  BBB- (Trk) 

Short Term International Foreign Currency Rating:	 A-3 / (Stable Outlook) 

Short Term International Local Currency Rating:		 A-3 / (Stable Outlook) 

Short Term National Scale Rating:		  A-3 (Trk) / (Stable Outlook)

Short Term National Scale Issuer Rating:		  A-3 (Trk) 

Support Rating:		  2 

Stand-Alone Rating:		  B 
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OTHER INFORMATION RELATED TO 
OPERATING ACTIVITIES
MLP Sağlık Hizmetleri A.Ş. Trade Register Information

Registered Head Office Address: Otakçılar Caddesi Flatofis Istanbul No: 78 
Kat: 3 D Blok No: 103 Eyüp, Istanbul

Trade Registration Office: Istanbul

Trade Registration Number: 574014

Amendments to the Articles of Association
Amendments made to the Articles of Association in 2017 are presented on pages between 

176 and 210. These amendments were approved at the General Assembly Meeting held on 

November 17, 2017 and published in the Trade Registry Gazette dated November 22, 2017. 

Capital Structure 
The issued capital of the Company (TL 176,458,254) within the registered capital ceiling of 

TL 875,000,000 was increased by TL 31,578,948 to TL 208,037,202 on February 9, 2018, 

and the new shares were issued as group B shares. While TL 25,000,000 of the amount of 

capital increase was issued within the scope of the IPO, the remaining 6,578,948 group B 

shares with a total nominal value of TL 6,578,948 were issued and allocated to the existing 

shareholders of the company in line with their shareholdings and capital increase was 

completed accordingly.

Capacity and Capacity Utilization Rates
Average Utilization Rate is a measure of capacity utilization, and it is calculated by dividing 

total occupied bed minutes (including health tourism) by the result of the multiplication of 

total number of beds, total days of operation in one year (365 days for hospitals opened or 

acquired in the previous year) and 1,440 (total number of minutes in a day).

Average Revenue Per Occupied Bed and Average Utilization Rate

2016 2017
Total revenue (TL thousand) (1) 2,160 2,576

Total number of beds (year-end) 4,622 5,330

Mature hospitals 3,078 3,344

Developing hospitals 1,194 1,386

Operated hospitals - 600

Average utilization 67.9% 69.0%
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Investment Policy and Investment Spending 
To date, MLP Care has grown by building new hospitals and through acquisitions; and 

added 550-750 beds annually since 2014. The Company expects to continue its growth 

trajectory and plans to add more than 500 beds annually by opening two new hospitals 

every year.

Pendik (Istanbul) and Mersin Hospitals whose construction has already been completed will 

be put into service on the first half of 2018.

In 2017, MLP Care’s capital expenditures was TL 236 million.

Utilizing Incentives 
The Group holds various investment incentive certificates, signed by the Turkish Ministry 

of Economy, and approved by the General Directorate of Incentive Implementation and 

Foreign Investment. As per these investment incentive certificates, the Group benefits 

from permanent corporate tax reductions at varying rates of 50%-80%. This reduction 

corresponds to a deferred tax asset of TL 70,783 in (31 December 2016: TL 54,008). 

Deferred tax assets account for 15%-40% of the total amount of incentive contributions 

granted with investment incentive certificates. Additionally, the Group receives social 

security premium support from the Turkish Ministry of Economy for its new hospitals. The 

amount of premium incentive (TL 9,018 in total) will be precisely calculated according to 

personnel costs for the period 2018-2020.

Employee Information 
As of December 31, 2017, MLP Care and Affiliated Companies had 12,785 employees. 

Company is not a party to any collective bargaining agreements. Under applicable laws, 

the Company’s employees can join labor unions. If requested by the employees, labor union 

membership fees may be cut from their salaries and paid to the union.

Information on Donations and Charitable Contributions, Social Responsibility 
Spending, Compensation and Benefits Provided to Board Members and Senior 
Managers 
In 2017, the Company spent TL 1,745,619 in donations and TL 8,140,226 for social 

responsibility projects. 

The Company made a gross payment of TL 17,771,000 in total to Board Members and senior 

managers for the fiscal year ended on December 31, 2017. No remuneration was paid to the 

Members of the Board of Directors because of the roles they assume as Board Members.
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OTHER INFORMATION RELATED TO 
OPERATING ACTIVITIES
The Company has created a management incentive plan to increase employee loyalty and 

the added value contributions by employees. Accordingly, incentive and bonus payouts 

have been aligned with target performance. Each year, the Company distributes bonuses 

to senior managers and local management teams based on certain criteria such as EBITDA 

performance, patient satisfaction, and the ratio of net liabilities and net financial debt to 

total equity, and according to budget performance. 

The Company has set aside TL 1,010,481 (TL 726,820 in 2016) to pay for pension, seniority 

indemnity or similar benefits of Senior Managers of the Company and its affiliated 

companies. The Company hasn’t set aside any reserves for Board Members.

Research and Development
The Company hasn’t incurred any expenses associated with research and development, 

including the amount paid to sponsor R&D activities in line with its R&D Policy.

Matters Relating to the Group 
The situations where the Company has directly and indirectly increased or decreased its 

ownership stake in its affiliates and subsidiaries in 2017 are outlined below:

-	 In July 2017, the Company became the sole shareholder of Saydam Sağlık after acquiring 

shares that represent 0.02% of the company’s capital for TL 50,000.

-	 In August 2017, the Company became the sole shareholder of Gaziosmanpaşa Anadolu 

Sağlık after acquiring shares that represent 30% of the company’s capital for TL 24.5 

million.

-	 In October 2017, the Company became the sole shareholder of Kuzey Medikal after 

acquiring shares that represent 3.24% of the company’s capital for TL 1,160,000.

-	 In October 2017, the Company became the sole shareholder of Artımed Medikal after 

acquiring shares that represent 35% of the company’s capital for TL 516,500.

-	 In December 2017, the Company took over Gaziosmanpaşa Anadolu Sağlık and Saydam 

Sağlık through a merger after acquiring the shares of these companies, as explained above.

-	 Additionally, the Company became the sole shareholder of BTN Sigorta after acquiring 

all shares of BTN Sigorta, which the Company has been controlling and consolidating 

in its financial statements as per a good faith agreement between BTN Sigorta and its 

Shareholders, for TL 50,000 on December 21, 2017.
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Other
The Company did not purchase any of its own shares during the reporting period. 

The Company underwent statutory audits as per regulations, but not any private audits during 
the reporting period excluding the ones required due to the IPO process.

The Company operates in an industry and country that have high exposure to administrative 
lawsuits, business lawsuits, contractual demands and medical malpractice cases. In the last 
12 months, there haven’t been any lawsuits, legal proceedings or arbitration cases within the 
knowledge of the Company that are pending or risky to initiate, and that could have a substantial 
adverse effect on the Company’s financial condition or profitability.

The Company’s bears a TL 16,894,703 risk that may arise from pending cases and proceedings, 
of which TL 709,959 are due to medical malpractice lawsuits. Considering the fact that litigants 
generally claim for high amounts in malpractice cases due to the absence of the obligation to pay 
any fees, and that the Company had to reimburse in the previous years these amounts, although 
they were added up to a certain sum with this method; it is expected that the Company’s ongoing 
malpractice litigation risk will be TL 709.959 by the end of 2017. The plaintiffs have the right to 
raise their claims during the course of the proceeding, and therefore, there is a possibility that the 
aforementioned amount may be higher.

There are no administrative or judicial sanctions imposed on the Company or its Board Members 
due to violation of laws and regulations. 

None of the Board Members have requested a report defined under the Article 199 (paragraph 
four) of the Turkish Commercial Code.

The Company has a strong financial position and it is not under risk of capital loss or insolvency. 

Board Members, either for themselves or on behalf of another person, do not have business 
dealings with the Company or engage in prohibited competitive activities, to the extent permitted 
by the General Assembly.

Information about conflicts of interest that may arise between the Company and the firms 
providing investment consulting and credit rating services to the Company, and measures 
taken by the Company to prevent such conflicts of interest:
There haven’t been any situations that involve a conflict of interest during the reporting period. 
The Company complies with all CMB regulations when purchasing services and uses the utmost 
care to avoid situations that may result in a conflict of interest.
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BOARD OF DIRECTORS’ RESOLUTION ON THE APPROVAL AND DISCLOSURE OF THE 
ANNUAL REPORT
DATE: March 12, 2018 
RESOLUTION NO: 2018/18

RESPONSIBILITY STATEMENT AS PER ARTICLE 9, PART II OF CAPITAL MARKETS BOARD’S 
COMMUNIQUÉ ON THE “PRINCIPLES OF FINANCIAL REPORTING IN CAPITAL MARKETS”
We hereby present the Company’s annual report for the period January-December 2017, which 
has been prepared in accordance with Capital Markets Board’s (“CMB”) “Communiqué on the 
Principles of Financial Reporting in Capital Markets Series No: II-14.1” (the “Communiqué”), the 
Turkish Accounting Standards/Turkish Financial Reporting Standards (“TAS/TFRS”), and the 
mandatory formats defined by the Capital Markets Board; and approved by the Company’s Board 
of Directors.

We hereby certify that:
a) The annual report dated 31 December 2017 has been reviewed by us,
b) To the best of our knowledge and in line with our roles and responsibilities at the Company, 
the annual report, in all material respects, does not contain any untrue representations or any 
omissions that would lead to misleading conclusions as at disclosure date,
c) To the best of our knowledge and in line with our roles and responsibilities at the Company, the 
annual report prepared in line with applicable financial reporting standards fairly represents the 
development and performance of the business, the Company’s financial position as well as the 
risks and uncertainties facing the Company.

Respectfully yours,

	 Muharrem Usta	 Burcu Öztürk
	Chairman of the Board of Directors and CEO	 CFO

STATEMENT OF RESPONSIBILITY 
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BOARD OF DIRECTORS’ RESOLUTION ON THE APPROVAL AND DISCLOSURE OF FINANCIAL 
STATEMENTS
DATE: March 6, 2018
RESOLUTION NO: 2018/16

RESPONSIBILITY STATEMENT AS PER ARTICLE 9, PART II OF CAPITAL MARKETS BOARD’S 
COMMUNIQUÉ ON THE “PRINCIPLES OF FINANCIAL REPORTING IN CAPITAL MARKETS”
We hereby enclose the consolidated financial statements for the period January-December 2017, 
which have been prepared in accordance with Capital Markets Board’s (“CMB”) “Communiqué 
on the Principles of Financial Reporting in Capital Markets Series No: II-14.1” (the “Communiqué”), 
the Turkish Accounting Standards/Turkish Financial Reporting Standards (“TAS/TFRS”), and 
the mandatory formats defined by the Capital Markets Board; and independently audited, and 
approved by the Company’s Board of Directors.

We hereby certify that:
a) The consolidated financial statements dated 31 December 2017 have been reviewed by us,
b) To the best of our knowledge and in line with our roles and responsibilities at the Company, 
the consolidated financial statements, in all material respects, do not contain any untrue 
representations or any omissions that would lead to misleading conclusions as at disclosure date,
c) To the best of our knowledge and in line with our roles and responsibilities at the Company, the 
consolidated financial statements prepared in line with applicable financial reporting standards 
fairly represent the Company’s assets, liabilities, financial position, profit and loss as well as the 
risks and uncertainties facing the Company.

Respectfully yours,

	 Muharrem Usta	 Burcu Öztürk
	Chairman of the Board of Directors and CEO	 CFO
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DIVIDEND DISTRIBUTION PROPOSAL

Due to the loss reported by MLP Care for the period of January 1, 2017 – December 31, 2017, 

there is no distributable profit. In that respect, in its meeting held on March 6, 2018, the 

Board of Directors resolved not to distribute dividends and to submit this decision to the 

approval of the General Assembly.

					     Dr. Muharrem Usta
				    Chairman of the Board of Directors and CEO
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INDEPENDENT AUDITOR’S REPORT ON 
THE ANNUAL REPORT



(CONVENIENCE TRANSLATION OF THE FINANCIAL STATEMENTS AND 
INDEPENDENT AUDITOR’S REPORTS ORIGINALLY ISSUED IN TURKISH)

MLP SAĞLIK HİZMETLERİ A.Ş.
AND ITS SUBSIDIARIES

CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEAR ENDED DECEMBER 31, 2017
AND INDEPENDENT AUDITOR’S REPORT 
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(CONVENIENCE TRANSLATION OF INDEPENDENT 
AUDITOR’S REPORT ORIGINALLY ISSUED IN TURKISH)

INDEPENDENT AUDITOR’S REPORT

To the General Assembly of MLP Sağlık Hizmetleri A.Ş.

A) Report on the Audit of the Consolidated Financial Statements

1) Opinion

We have audited the consolidated financial statements of MLP Sağlık Hizmetleri A.Ş. (“the Company”) and its 
subsidiaries (“the Group”), which comprise the consolidated statement of financial position as at December 31, 
2017, and the consolidated statement of comprehensive income, consolidated statement of changes in equity 
and consolidated statement of cash flows for the year then ended, and notes to the consolidated financial 
statements, including a summary of significant accounting policies.

In our opinion, the accompanying consolidated financial statements present fairly, in all material respects, 
the consolidated financial position of the Group as at December 31, 2017, and its consolidated financial 
performance and its consolidated cash flows for the year then ended in accordance with Turkish Accounting 
Standards (TAS).

2) Basis for Opinion

We conducted our audit in accordance with the standards on auditing issued by Capital Markets Board and 
the Standards on Independent Auditing (“SIA”) which is a part of Turkish Auditing Standards published by 
the Public Oversight Accounting and Auditing Standards Authority (“POA”). Our responsibilities under those 
standards are further described in the Auditor’s Responsibilities for the Audit of the Consolidated Financial 
Statements section of our report. We are independent of the Company in accordance with the Code of Ethics 
for Independent Auditors (“Code of Ethics”) published by the POA, together with the ethical requirements 
that are relevant to our audit of the consolidated financial statements, and we have fulfilled our other ethical 
responsibilities in accordance with these requirements and the Code of Ethics. We believe that the audit 
evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.
 
3) Key Audit Matters

Key audit matters are those matters that, in our professional judgment, were of most significance in our audit 
of the consolidated financial statements of the current period. These matters were addressed in the context of 
our audit of the consolidated financial statements as a whole, and in forming our opinion thereon, and we do 
not provide a separate opinion on these matters.
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Key Audit Matter How the matter was addressed in the audit
Revenue recognition

The Group’s main source of revenue is hospital 
services income. The measurement of revenue from 
the hospital services and recognition to correct period 
are determined in accordance with the procotol 
opened at patient admission process for each patient 
and invoices are issued over the ERP system.
 
In addition, income relating to patient treatments 
which are partially completed but not invoiced at 
financial reporting date is accounted as income 
accruals.
 
Since there may be a risk of misstatement possibility 
in recognition of revenue in respect of correct amount 
and correct period, this matter is considered as key 
audit matter. 
 
Explanations regarding accounting policies related 
to revenue and the amounts are disclosed in Note 2.7 
and Note 19. 

The following procedures were performed during the 
audit.
 
The design and implementation of relavant controls 
defined by the Management in the revenue cycle are 
evaluated.
 
The reconciliation between the service revenue data 
extracted from ERP system and the consolidated 
financial statements are controlled and the 
completeness and accuracy of this data is tested. 
Substantive procedures have been applied for the 
samples selected by sampling method from the data 
determined as the population. Such substantive 
procedures include examination of invoices and 
collections and timing of the revenue recognized 
regaring selected samples.
 
In addition, samples are selected from the service 
revenue recognized subsequent to reporting period 
and tested whether revenue is recognized in the 
correct period.
 
As per these procedures, for the Social Security 
Institution (“SSI”) revenue, the screen shots of 
Medula, a SSI central program, were taken and the 
completeness and accuracy of service revenue, which 
are checked and approved by SSI, are evaluated.
 
The details for revenue from the records related to 
the service revenues that have been accrued as of 
the date of the consolidated financial statement have 
been obtained and the accuracy of the data has been 
tested and the reconciliation with the consolidated 
financial statement has been evaluated. Patient 
records have been compared with the samples 
selected from the relevant data and the examination 
of completeness and accuracy of the amount 
recorded as revenue recognized in the correct period 
is evaluated.
 
In addition, the adequacy of disclosures in Note 19 
Revenue is evaluated in accordance with TAS.
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Key Audit Matter How the matter was addressed in the audit
Assessment of impairment

The Group has TL 401,236 thousand hospital licences 
and TL 40,217 thousand goodwill presented under 
intangible assets, respectively in the consolidated 
financial statements.
 
Since the assessment of impairment contains number 
significant judgments and there may be a risk of 
misstatement possibility in calculation of impairment 
in respect of these intangible assets, this matter is 
considered as key audit matter. 
 
The value of Group’s hospital licenses and goodwill is 
supported via value-in-use calculations based on the 
future cash flow forecasts. 

Explanations regarding accounting policies related to 
revenue and the amounts are disclosed in Note 2.7, 
Note 12 and Note 13. 

The audit procedures regarding the impairment 
analysis performed by the Group Management is 
explained below.
 
The reasonabless of the Group Management’s 
assessment regarding any impairment indicator in 
these assets are evaluated.

The assumptions and estimations used by 
Management in the determination of recoverable 
amounts of hospital licences and goodwill are 
evaluated by us. This evaluation includes review 
of basic curves, analysis of hospital revenue and 
costs and review of hospital capital expenduture 
estimations. Factors that have a significant impact on 
cash flow projections including service volumes and 
costs, service costs, operational and growth rates, 
operating capital and investment expenditures have 
been analyzed.
 
In addition, the adequacy of disclosures in Note 12 
Tangible and Other Intangible Assets and Note 13 
Goodwill is evaluated in accordance with TAS.

4) Responsibilities of Management and Those Charged with Governance for the Consolidated Financial 
Statements

Management is responsible for the preparation and fair presentation of the consolidated financial statements 
in accordance with TAS, and for such internal control as management determines is necessary to enable the 
preparation of consolidated financial statements that are free from material misstatement, whether due to 
fraud or error.

In preparing the consolidated financial statements, management is responsible for assessing the Group’s 
ability to continue as a going concern, disclosing, as applicable, matters related to going concern and using 
the going concern basis of accounting unless management either intends to liquidate the Group or to cease 
operations, or has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Group’s financial reporting process.
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5) Other Information

Management is responsible for the other information, which is presented in Appendix 1. The other information 
comprises non-IFRS measures. 

Our opinion on the consolidated financial statements does not cover the other information and we do not 
express any form of assurance conclusion thereon.

In connection with our audit of the consolidated financial statements, our responsibility is to read the 
other information and, in doing so, consider whether the other information is materially inconsistent with 
the consolidated financial statements or our knowledge obtained in the audit or otherwise appears to 
be materially misstated. If, based on the work we have performed, we conclude that there is a material 
misstatement of this other information, we are required to report that fact. We have nothing to report in this 
regard.

6) Auditor’s Responsibilities for the Audit of the Consolidated Financial Statements

Responsibilities of independent auditors in an independent audit are as follows:

Our objectives are to obtain reasonable assurance about whether the consolidated financial statements as a 
whole are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that 
includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit 
conducted in accordance with the standards on auditing issued by Capital Markets Board and SIA will always 
detect a material misstatement when it exists. Misstatements can arise from fraud or error and are considered 
material if, individually or in the aggregate, they could reasonably be expected to influence the economic 
decisions of users taken on the basis of these consolidated financial statements.

As part of an audit in accordance with the standards on auditing issued by Capital Markets Board and SIA, we 
exercise professional judgment and maintain professional skepticism throughout the audit. We also:

•	 Identify and assess the risks of material misstatement of the consolidated financial statements, whether due 
to fraud or error, design and perform audit procedures responsive to those risks, and obtain audit evidence 
that is sufficient and appropriate to provide a basis for our opinion. (The risk of not detecting a material 
misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve collusion, 
forgery, intentional omissions, misrepresentations, or the override of internal control.)

•	 Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are 
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of 
the Group’s internal control.

•	 Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates 
and related disclosures made by management.

•	 Conclude on the appropriateness of management’s use of the going concern basis of accounting and, 
based on the audit evidence obtained, whether a material uncertainty exists related to events or conditions 
that may cast significant doubt on the Group’s ability to continue as a going concern. If we conclude 
that a material uncertainty exists, we are required to draw attention in our auditor’s report to the related 
disclosures in the consolidated financial statements or, if such disclosures are inadequate, to modify our 
opinion. Our conclusions are based on the audit evidence obtained up to the date of our auditor’s report. 
However, future events or conditions may cause the Group to cease to continue as a going concern.
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•	 Evaluate the overall presentation, structure and content of the consolidated financial statements, including 
the disclosures, and whether the consolidated financial statements represent the underlying transactions 
and events in a manner that achieves fair presentation.

•	 Obtain sufficient appropriate audit evidence regarding the financial information of the entities or business 
activities within the Group to express an opinion on the consolidated financial statements. We are 
responsible for the direction, supervision and performance of the group audit. We remain solely responsible 
for our audit opinion.

We communicate with those charged with governance regarding, among other matters, the planned scope 
and timing of the audit and significant audit findings, including any significant deficiencies in internal control 
that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with relevant ethical 
requirements regarding independence, and to communicate with them all relationships and other matters that 
may reasonably be thought to bear on our independence, and where applicable, related safeguards. 

From the matters communicated with those charged with governance, we determine those matters that 
were of most significance in the audit of the consolidated financial statements of the current period and are 
therefore the key audit matters. We describe these matters in our auditor’s report unless law or regulation 
precludes public disclosure about the matter or when, in extremely rare circumstances, we determine that 
a matter should not be communicated in our report because the adverse consequences of doing so would 
reasonably be expected to outweigh the public interest benefits of such communication.

B) Report on Other Legal and Regulatory Requirements

In accordance with paragraph four of the Article 402 of the Turkish Commercial Code No. 6102 (“TCC”), 
nothing has come to our attention that may cause us to believe that the Group’s set of accounts and financial 
statements prepared for the period 1 January-31 December 2017 does not comply with TCC and the provisions 
of the Company’s articles of association in relation to financial reporting.

In accordance with paragraph four of the Article 402 of TCC, the Board of Directors provided us all the 
required information and documentation with respect to our audit.

The engagement partner on the audit resulting in this independent auditor’s report is Volkan Becerik.

DRT BAĞIMSIZ DENETİM VE SERBEST MUHASEBECİ MALİ MÜŞAVİRLİK A.Ş. 
Member of DELOITTE TOUCHE TOHMATSU LIMITED
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MLP SAĞLIK HİZMETLERİ A.Ş. AND ITS SUBSIDIARIES
AUDITED CONSOLIDATED STATEMENT OF FINANCIAL POSITION
AS AT DECEMBER 31, 2017
(Amounts expressed in thousands Turkish Lira (“TL”) unless otherwise stated.)

 Notes 

Current Period 
December 31, 

2017 

Prior Period 
December 31, 

2016 

Prior Period 
December 31, 

2015
ASSETS    
Current Assets  1.161.175 1.015.713 901.155
Cash and cash equivalents 6 217.846 110.678 92.089
Financial investments  - - 49.962
Trade receivables 8 750.176 724.144 611.904

Due from related parties 5 15.183 10.110 7.518
Trade receivables from third parties  734.993 714.034 604.386

Other receivables 9 23.680 22.877 12.993
Due from related parties 5 9.164 5.096 2.530
Other receivables from third parties  14.516 17.781 10.463

Derivative financial instruments  - - 2.697
Inventories 10 51.346 45.058 41.969
Prepaid expenses 11 90.199 81.540 56.878
Other current assets 15 27.928 31.416 32.663
   
Non-current assets  1.560.161 1.419.590 1.401.229
Trade receivables  1.053 1.053 2.941
Other receivables 9 1.434 1.404 1.137
Property and equipment 12 752.136 701.423 734.957
Intangible assets  467.733 471.395 472.137

Goodwill 13 40.217 40.217 40.217
Other intangible assets 12 427.516 431.178 431.920

Prepaid expenses 11 140.488 98.361 76.655
Deferred tax assets 2.1, 24 197.317 145.954 98.716
Other long term non-current assets  - - 14.686
TOTAL ASSETS  2.721.336 2.435.303 2.302.384

The accompanying notes form an integral part of these consolidated financial statements.



101

Notes
Current Period 

December 31, 2017 
Prior Period 

December 31, 2016 
Prior Period 

December 31, 2015

LIABILITIES AND EQUITY  

Current liabilities 1.261.424 1.031.003 1.213.741

 Short term borrowings 7 62.945 41.747 190.643

 Short term portion of long term borrowings 2.1, 7 268.391 283.355 400.323

 Other financial liabilities  - - 67.099

 Obligations under finance leases 7 91.488 82.535 80.105

 Trade payables 8 669.975 448.570 352.239

 Due to related parties 5 24.992 11.115 12.317

 Trade payables to third parties 644.983 437.455 339.922

 Payables related to employee benefits 14 85.686 85.257 61.671

 Other payables 9 21.325 20.536 21.971

 Due to related parties 5 1.408 847 735

 Other payables to third parties 19.917 19.689 21.236

 Deferred revenues 11 33.641 47.239 19.921

 Short term provisions 24.378 20.617 14.852

 Short term provisions for employment benefits 14 9.628 7.725 7.051

 Other short term provisions 16 14.750 12.892 7.801

 Current tax liabilities 24 3.595 1.147 4.917

   

Non-current liabilities 1.355.242 1.139.061 766.899

 Long term borrowings 2.1, 7 951.992 685.448 349.200

 Obligations under finance leases 7 224.432 276.802 264.393

 Trade payables - - 36

 Trade payables to third parties - - 36

 Other payables 39.223 41.646 43.055

 Other payables to third parties 9 39.223 41.646 43.055

 Deferred income 11 1.053 2.181 6.967

 Long term provisions 14.406 9.386 7.109

 Long term provisions for employee benefits 14 14.406 9.386 7.109

 Deferred tax liabilities 2.1, 24 124.136 123.598 96.139

   

EQUITY 104.670 265.239 321.744

Equity attributable to the Owner of the Company 16.298 175.086 227.375

Share capital 18 176.458 176.458 176.458

Share premium 18 - 237.924 237.924

Other comprehensive income or expenses that will not be 
reclassified subsequently to profit or loss 30.514 35.649 44.977

Revaluation reserve 18 39.752 39.752 46.078

Accumulated gain/(loss) on remeasurement of defined 
benefit plans (9.238) (4.103) (1.101)

 Restricted reserves 18 10.260 302 302

 Accumulated deficit 2.1 (78.162) (230.724) (184.837)

 Net loss for the period 2.1 (122.772) (44.523) (47.449)

Non-controlling interest 2.1 88.372 90.153 94.369

TOTAL LIABILITIES AND EQUITY 2.721.336 2.435.303 2.302.384

MLP SAĞLIK HİZMETLERİ A.Ş. AND ITS SUBSIDIARIES
AUDITED CONSOLIDATED STATEMENT OF FINANCIAL POSITION
AS AT DECEMBER 31, 2017
(Amounts expressed in thousands Turkish Lira (“TL”) unless otherwise stated.)

The accompanying notes form an integral part of these consolidated financial statements.
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PROFIT OR LOSS Notes 

Current Period 
January 

1- December 31, 2017 

Prior Period 
January 

1- December 31, 2016
Revenue 19 2.576.076 2.160.072

Cost of sales (-) 19 (2.170.589) (1.853.759)

   

GROSS PROFIT 405.487 306.313
   

General Administration Expenses (-) 20 (215.148) (126.607)

Other Income from Operating Activities 21 380.080 198.454

Other Expenses from Operating Activities (-) 21 (357.681) (168.529)

   

OPERATING PROFIT 212.738 209.631
   

Income From Investing Activities 22 1.000 1.838

Expense From Investing Activities (-) 22 (1.194) (2.407)

 - -

OPERATING PROFIT BEFORE FINANCE EXPENSES 212.544 209.062
   

 Finance Expenses (-) 2.1, 23 (383.294) (271.385)

   

NET LOSS BEFORE TAX (170.750) (62.323)
   

Tax income from operations 37.968 13.614
 Current Tax Expense 24 (11.573) (5.415)

 Deferred Tax Income 2.1, 24 49.541 19.029

   

NET LOSS (132.782) (48.709)
   

Allocation of net loss   

 Non-Controlling Interest PL 2.1 (10.010) (4.186)

 Equity Holders of the Parent 2.1 (122.772) (44.523)

 (132.782) (48.709)
   

Basic per share 2.1, 25  (0,70)  (0,25)
   

OTHER COMPREHENSIVE LOSS (5.135) (3.002)
  

Items that will not be reclassified subsequently to profit or loss  
 Remeasurement of defined benefit plans 14, 24 (6.419) (3.752)

 Income tax relating to items that will not be reclassified subsequently 24 1.284 750

  

TOTAL COMPREHENSIVE LOSS (137.917) (51.711)
  
Total comprehensive loss distribution:  

 Non-controlling interest 2.1 (10.010) (4.186)

 Equity holders of the Parent 2.1 (127.907) (47.525)

 (137.917) (51.711)

MLP SAĞLIK HİZMETLERİ A.Ş. AND ITS SUBSIDIARIES
AUDITED CONSOLIDATED STATEMENT OF PROFIT OR LOSS
FOR THE PERIOD JANUARY 1- DECEMBER 31,2017
(Amounts expressed in thousands Turkish Lira (“TL”) unless otherwise stated.)

The accompanying notes form an integral part of these consolidated financial statements.
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 Notes 

Current Period 
January 

1-December 31, 
2017 

Prior Period 
January 

1-December 31, 
2016

CASH FLOWS FROM OPERATING ACTIVITIES 535.707 370.020
Net loss for the period (132.782) (48.709)
Profit (Loss) continuing operations 533.168 435.245

Adjustments related to depreciation and amortization expenses 12 175.100 153.331
Adjustments related to impairment (reversal) 10.831 1.485

Adjustments related to impairment (reversal) of receivables 8 10.831 1.485
Adjustments related to provisions 11.378 9.039

Adjustments related to (reversal) of provision for employment 
benefits 14 6.939 3.558
Adjustments related to lawsuit (reversal) of provision for lawsuit 16 4.439 5.481

Adjustments related to interest (income) expense 205.867 175.303
Adjustments related to interest income 21 (9.232) (11.561)
Adjustments related to interest expense 7-23 215.099 186.864

Adjustments related to fair value (income) expense - 2.697
Loss (gain) arising on derivatives - 2.697

Adjustments related to tax (gain) loss 24 (37.968) (13.614)
Other adjustments related to non-cash items 167.766 106.435
Adjustments regarding to (gain) loss on sale of fix assets 194 569

Adjustments regarding to (gain) loss on sale of tangible assets 22 194 569
  
Changes in working capital 152.895 1.402

Adjustments related to (increase) decrease in trade receivables (35.306) (121.849)
Adjustments related to (increase) decrease in inventories (6.288) (3.089)
Adjustments related to increase (decrease) in trade payables 200.829 96.296
Adjustments related to inrcrease (decrease) in other payables from 
operations (6.740) 56.000
Adjustments related to other increase (decrease) in working 
capital 400 (25.956)

Adjustments related to inrcrease (decrease) in other payables 
from other asset 400 (25.956)

   
Cash generated from operations 553.281 387.938
Payments within the scope provisions for benefits provided to 
employees 14 (6.435) (4.359)
Payments for other provisions 16 (1.365) (4.986)
Tax paid 24 (9.125) (8.434)
Other cash inflows (outflows) 8 (649) (139)

The accompanying notes form an integral part of these consolidated financial statements.

MLP SAĞLIK HİZMETLERİ A.Ş. AND ITS SUBSIDIARIES
AUDITED CONSOLIDATED STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED DECEMBER 31, 2017
(Amounts expressed in thousands Turkish Lira (“TL”) unless otherwise stated.)
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 Notes 

January 
1-December 31, 

2017

 January 
1-December 31, 

2016
CASH FLOWS FROM INVESTING ACTIVITIES  (270.788) (18.483)

Proceeds from disposal of subsidiary resulting in loss of 
control  (10.405) (8.132)
Cash inflows from sale of tangible and intangible assets 12 14.154 52.394
Payment for purchase of property, plant and equipment 12 (229.128) (92.460)

Payment for purchase of property, plant and equipment, 
intangible assets 12 (7.371) (4.665)

Cash advances and debts given 11 (47.270) (27.143)
Interest received  9.232 11.561
Other cash inflows (outflows)  - 49.962

   
CASH FLOWS FROM FINANCING ACTIVITIES  (157.751) (332.948)

Proceeds from bank loans 7 406.270 190.804
Proceeds from borrowings  366.531 151.381
Proceeds from bonds, net of commissions  39.739 39.423

Bank borrowings paid 7 (304.945) (270.727)
Cash used for repayment of borrowings  (124.945) (60.727)
Repayment of bonds  (180.000) (210.000)

Repayment of obligations under finance leases 7 (43.417) (60.054)
Interest paid 7 (211.841) (188.177)
Other cash inflows (outflows) 4 (3.818) (4.794)

   
NET INCREASE (DECREASE) IN CASH AND CASH 
EQUIVALENTS 107.168 18.589
   
CASH AND CASH EQUIVALENTS AT THE BEGINNING OF THE 
PERIOD 6 110.678 92.089
   
CASH AND CASH EQUIVALENTS AT THE END OF THE 
PERIOD 6 217.846 110.678

The accompanying notes form an integral part of these consolidated financial statements.

MLP SAĞLIK HİZMETLERİ A.Ş. AND ITS SUBSIDIARIES
AUDITED CONSOLIDATED STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED DECEMBER 31, 2017
(Amounts expressed in thousands Turkish Lira (“TL”) unless otherwise stated.)
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NOTE 1 – ORGANIZATION AND OPERATIONS OF THE GROUP

MLP Sağlık Hizmetleri A.Ş. (“MLP Sağlık”) has started its healthcare services operations in 1993, with the 
opening of Sultangazi Medical Center within the structure of Yükseliş Sağlık Hizmetleri Gıda Tekstil San. Ltd. 
Şti. in which Muharrem Usta is the majority shareholder. Following this, in 1995, it continues its operations, 
with the opening of Fatih Hospital under the legal entity of Saray Sağlık Hizmet Ticaret ve Sanayi A.Ş. in 
which Muharrem Usta was the majority shareholder. In 2005, with the establishment of MLP Sağlık, Fatih and 
Sultangazi Hospitals were merged under the legal entity of MLP Sağlık. 

As of December 31, 2017, MLP is the holding company of 19 subsidiaries (December 31, 2016: 24) (collectively 
referred as the “Group”), each operating in the healthcare sector in Turkey.

The Company’s head office is located in Otakçılar Caddesi No 78 3450, Eyüp, İstanbul. 

The Group has an agreement with the Social Security Institution of Turkey (the “SSI”) which includes service 
commitment in all branches disclosed in the Operations Approval Document. SSI is a state enterprise which 
pays the healthcare expenditures of the citizens of Turkey who are members of the social security system 
based on the law numbered 5510, and manages social security premiums and short and long term insurance 
expenses. According to the agreement, the Group is obliged to provide the healthcare services and to issue 
invoices to the SSI and patients in line with the Communiqué of Health Services published by the SSI. This 
transaction is performed through Medula, a web based software system, by assessing the right of the patient 
and obtaining provisions. As a result of the assessment the expenses relating to patients with no SSI, coverage 
is not charged to SSI. The healthcare expenses provided to the patients are invoiced based on the terms of 
the Communiqué of Health Services. In this Communiqué SSI determined a price list based on the treatments 
provided. Invoices are issued based on the price list announced by the Communiqué. SSI has the right not to 
pay the invoice or make a deduction if the treatments provided are not in compliance with the terms. 

As of December 31, 2017, total personnel number under payroll of the Group is 12,785 (December 31, 2016: 
11,877).

Approval of financial statements

Board of Directors has approved the financial statements and delegated authority for publishing it on 6 March 
2018. General Assembly has the authority to modify the financial statements.
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As of December 31, 2017 the subsidiaries of the Company are:

Name

Location 
and base of 

operation

Sentez Sağlık Hizmetleri A.Ş. (“Sentez Hastaneleri”)
Batman - İzmir - 

Gaziantep
Temar Tokat Manyetik Rezonans Sağlık Hizmetleri ve Turizm A.Ş. (“Tokat Hastanesi”) Tokat
Samsun Medikal Grup Özel Sağlık Hizmetleri A.Ş. (“Samsun Hastanesi”) Samsun
Özel Samsun Medical Tıp Merkezi Ltd. Şti. (“Samsun Tıp Merkezi”) Samsun
Kuzey Medical Pazarlama İnşaat Ltd. Şti. (“Kuzey”) Ankara
Artımed Medical Sanayi ve Ticaret Ltd. Şti. (“Artımed”) Ankara
MS Sağlık Hizmetleri Ltd. Şti. (“MS Sağlık”) Ankara
Mediplaza Sağlık Hizmetleri Ticaret A.Ş. (“Mediplaza”) İzmit
21. Yüzyıl Anadolu Vakfı (“21.Yüzyıl Anadolu Vakfı”) İstanbul
Allied Sigorta Aracılık Hizmetleri A.Ş (“Allied Sigorta”) İstanbul
Arkaz Sağlık İşletmeleri A.Ş. (“Arkaz”) İstanbul
BTN Sigorta Aracılık Hizmetleri A.Ş. (“BTN Sigorta”) İstanbul
Endmed Ltd. Şti. ve Kuzey Medikal Ltd. Şti. İş Ortaklığı 
(“Kuzey Hastaneler Birliği” ya da “KHB”) İstanbul
Sotte Temizlik Yemek Medikal Turizm Insaat Sanayi ve Ticaret A.Ş. (“Sotte Temizlik Yemek”) İstanbul
MA Group Sağlık ve Danışmanlık Hizmetleri Ticaret A.Ş. (“MA Group”) İstanbul

Özel Silivri Arkaz Sağlık Hizmetleri A.Ş. (“Özel Silivri Arkaz”)
İstanbul - Ereğli - 

Çanakkale
BTN Asistans Sağlık Hizmetleri A.Ş. (“BTN Asistans”) İstanbul
BTR Sağlık Hizmetleri A.Ş. (“BTR Sağlık”) İstanbul
İstanbul Meditime Sağlık Hizmetleri Ticaret Ltd. Şti. (“Meditime Sağlık”) İstanbul

NOTE 2 – BASIS OF PRESENTATION OF CONSOLIDATED FINANCIAL STATEMENTS 

2.1 Statement of Compliance in TAS

The accompanying financial statements are prepared in accordance with the requirements of Capital Markets 
Board (“CMB”) Communiqué Serial II, No: 14.1 “Basis of Financial Reporting in Capital Markets”, which was 
published in the Official Gazette No:28676 on 13 June 2013. The accompanying financial statements are 
prepared based on the Turkish Accounting Standards and interpretations (“TAS”) that have been put into 
effect by the Public Oversight Accounting and Auditing Standards Authority (“POA”) under Article 5 of the 
Communiqué.

The financial statements and disclosures have been prepared in accordance with the resolution of CMB dated 
7 June 2013 about the “illustrations of financial statements and application guidance.

The financial statements have been prepared on the historical cost basis except for certain properties and 
financial instruments that are measured at revalued amounts or fair values. Historical cost is generally based 
on the fair value of the consideration given in exchange for assets.
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Currency Used

Each entity in the Group determines its own functional currency and items included in the financial statements 
of each entity are measured using that functional currency. For the purpose of the consolidated financial 
statements, the results and financial position of each entity consolidated are expressed in Turkish Lira (“TL”), 
which is the functional currency of the Company and all its subsidiaries and the presentation currency of the 
Group.

Comparative Information and Restatement of Prior Period Financial Statements

Group’s consolidated financial statements have been prepared in comparison with the previous period in 
order to give accurate trend analysis regarding the financial position and performance. Where necessary, 
comparative figures have been reclassified to conform to the presentation of the current period consolidated 
financial statements and significant changes are explained.

In the current year, the Group had reclassified certain comparative balances in order to conform to current 
year’s presentation. The nature, amount and reasons for each of the reclassifications are described below: 

a)	“Short term portion of long-term borrowings” amounting to TL 23,267 presented under “financial liabilities” 
in the consolidated financial statements for the year ended December 31, 2015 is reclassified to “Long-term 
borrowings”.

b)	In the current period, the Group’s tax incentive department reconsidered the investment incentive 
certificates related to fixed assets investments for their hospitals and reliably calculated the tax advantage 
amounts arising from these investment certificates. Based on these calculations, the Group restated 
“Deferred tax assets” amounting to TL 54,008 (December 31, 2015: TL 46,068) in the consolidated financial 
statements for the year ended December 31, 2016. In addition, “Non-controlling interest” increased 
amounting to TL 6,981 (December 31, 2015: TL 6,292) in the consolidated financial statements for the year 
ended December 31, 2016. 

c)	In the current period, in accordance with IAS 39 “Financial Instruments: Recognition and Measurement” 
when calculating the effective interest rate, an entity shall estimate cash flows considering all contractual 
terms of the financial instrument (for example, prepayment, call and similar options) but shall not consider 
future credit losses. The calculation includes all fees and points paid or received between parties to the 
contract that are an integral part of the effective interest rate, transaction costs, and all other premiums 
or discounts. The loan commission fee was paid related to the Group syndication loan obtained in 2016 
amounting to TL 15,115 was netted off with “Short term portion of long term borrowings” and “Long term 
borrowings” amounting to TL 2,128 and TL 12,987, respectively which was previously presented under 
finance expenses in the consolidated financial statements for the year ended December 31, 2016. In addition, 
“Deferred tax liabilities” increased by TL 3,023 in the consolidated financial statements for the year ended 
December 31, 2016. 

d)	 “Accumulated deficit” decreased by TL 59,119 (December 31, 2015: TL 39,776) with the effect of 
restatements explained in “b and c” in the consolidated financial statements for the year ended December 
31, 2016. 

e)	“Earnings per share” for the year ended December 31, 2016 increased by TL 0.11 with the effects of 
restatements explained above. 

2.2 Inflation accounting

As of 1 January 2005, the financial statements of the Company and its Turkish subsidiaries were adjusted 
to compensate for the effect of changes in the general purchasing power of the Turkish Lira based on 
IAS 29 Financial Reporting in Hyperinflationary Economies. Turkish Economy is accepted to come off its 
highly inflationary status as of 1 January 2005. Based on this consideration, IAS 29 has not been applied in 
the preparation of the consolidated financial statements since 1 January 2006. Amounts expressed in the 
measuring unit current at December 31, 2005 were treated as the basis for the carrying amounts after 1 
January 2005. 
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2.2 New and Revised International Financial Reporting Standards 

a)Amendments to TFRSs that are mandatorily effective for the current year

Amendments to TAS 12

Recognition of Deferred 
Tax Assets for 

Unrealized Losses 1

Amendments to TAS 7 Disclosure Inıtiative 1

Annual Improvements to TFRS Standards 2014–2016 Cycle TFRS 12 1

1 Effective for annual periods beginning on or after 1 January 2017.

Amendments to TAS 12 Recognition of Deferred Tax Assets for Unrealized Losses

This amendment clarifies the following aspects: 

The Company the Group assessed the adequacy of taxable income consistent with these changes and the 
adoption of this amendment does not have any effect on the Company’s Group’s consolidated financial 
statements.

Amendments to TAS 7 Disclosure Inıtiative

This amendments require an entity to provide disclosures that enable users of financial statements to evaluate 
changes in liabilities arising from financing activities, including both cash and non-cash changes.

The Group’s liabilities arising from financing activities consist of borrowings (Note 7) and certain other 
financial liabilities (Note 7). A reconciliation between the opening and closing balances of these items is 
provided in Note 7. Consistent with the transition provisions of the amendments, the Group has not disclosed 
comparative information for the prior period. Apart from the additional disclosure in Note 7, the application of 
these amendments has had no impact on the Group’s consolidated financial statements.

Annual Improvements to TFRS Standards 2014–2016 Cycle

TFRS 12: Clarifies the scope of the standard by specifying that the disclosure requirements in the standard, 
except for those in paragraphs B10–B16, apply to an entity’s interests listed in paragraph 5 that are classified 
as held for sale, as held for distribution or as discontinued operations in accordance with TFRS 5 Non-current 
Assets Held for Sale and Discontinued Operations. 

Since none of the Group’s shares in these assets are classified as held for sale, the adoption of this 
improvement does not have any effect on the Group’s consolidated financial statements.
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b) New and revised TFRSs in issue but not yet effective 

The Group has not applied the following new and revised TFRSs that have been issued but are not yet 
effective:

TFRS 9 Financial Instruments 1

TFRS 15 Revenue from Contracts with Customers 1

Amendments to TFRS 10 and TAS 28
Sale or Contribution of Assets between an Investor 

and its Associate or Joint Venture 

Amendments to TFRS 2
Classification and Measurement of Share-Based 

Payment Transactions 1

TFRS Interpretation 22
Foreign Currency Transactions and Advance 

Consideration 1

Amendments to TAS 40 Transfers of Investment Property 1

Annual Improvements to TFRS Standards 2014–2016 Cycle TFRS 1 1, TAS 28 1

Amendments to TAS 28
Long-term Interests in Associates 

and Joint Ventures 2

1 Effective for annual periods beginning on or after 1 January 2018.
2 Effective for annual periods beginning on or after 1 January 2019.

TFRS 9 Financial Instruments

TFRS 9 issued in November 2009 introduced new requirements for the classification and measurement of 
financial assets / liabilities and for derecognition and for general hedge accounting.

Key requirements of TFRS 9:

•	 All recognized financial assets that are within the scope of TFRS 9 are required to be subsequently 
measured at amortized cost or fair value. Specifically, debt investments that are held within a business 
model whose objective is to collect the contractual cash flows, and that have contractual cash flows that are 
solely payments of principal and interest on the principal outstanding are generally measured at amortized 
cost at the end of subsequent accounting periods. Debt instruments that are held within a business model 
whose objective is achieved both by collecting contractual cash flows and selling financial assets, and that 
have contractual terms that give rise on specified dates to cash flows that are solely payments of principal 
and interest on the principal amount outstanding, are generally measured at FVTOCI. All other debt 
investments and equity investments are measured at their fair value at the end of subsequent accounting 
periods. In addition, under TFRS 9, entities may make an irrevocable election to present subsequent 
changes in the fair value of an equity investment (that is not held for trading nor contingent consideration 
recognized by an acquirer in a business combination) in other comprehensive income, with only dividend 
income generally recognized in profit or loss.

•	 With regard to the measurement of financial liabilities designated as at fair value through profit or loss, TFRS 
9 requires that the amount of change in the fair value of a financial liability that is attributable to changes 
in the credit risk of that liability is presented in other comprehensive income, unless the recognition of such 
changes in other comprehensive income would create or enlarge an accounting mismatch in profit or loss. 
Changes in fair value attributable to a financial liability’s credit risk are not subsequently reclassified to profit 
or loss. Under TAS 39, the entire amount of the change in the fair value of the financial liability designated as 
fair value through profit or loss is presented in profit or loss.
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•	 In relation to the impairment of financial assets, TFRS 9 requires an expected credit loss model, as opposed 
to an incurred credit loss model under TAS 39. The expected credit loss model requires an entity to account 
for expected credit losses and changes in those expected credit losses at each reporting date to reflect 
changes in credit risk since initial recognition. In other words, it is no longer necessary for a credit event to 
have occurred before credit losses are recognized.

•	 The new general hedge accounting requirements retain the three types of hedge accounting mechanisms 
currently available in TAS 39. Under TFRS 9, greater flexibility has been introduced to the types of 
transactions eligible for hedge accounting, specifically broadening the types of instruments that qualify for 
hedging instruments and the types of risk components of non-financial items that are eligible for hedge 
accounting. In addition, the effectiveness test has been overhauled and replaced with the principle of 
an ‘economic relationship’. Retrospective assessment of hedge effectiveness is also no longer required. 
Enhanced disclosure requirements about an entity’s risk management activities have also been introduced.

Based on an analysis of the Group’s financial assets and financial liabilities as at December 31, 2017 on the basis 
of the facts and circumstances that exist at that date, the directors of the Group have assessed the impact of 
TFRS 9 to the Group’s consolidated financial statements as follows:

Classification and measurement

Bills of exchange and debentures classified as held-to-maturity investments and loans carried at amortized 
cost as disclosed in Note 8: These are held within a business model whose objective is to collect the 
contractual cash flows that are solely payments of principal and interest on the principal outstanding. 
Accordingly, these financial assets will continue to be subsequently measured at amortized cost upon the 
application of TFRS 9.

All other financial assets and financial liabilities will continue to be measured on the same bases as is currently 
adopted under TAS 39.

Impairment

Financial assets measured at amortized cost, will be subject to the impairment provisions of TFRS 9.

The Group expects to apply the simplified approach to recognize lifetime expected credit losses for its trade 
receivables, finance lease receivables and amounts due from customer under construction contracts as 
required or permitted by TFRS 9

TFRS 15 Revenue from Contracts with Customers

TFRS 15 establishes a single comprehensive model for entities to use in accounting for revenue arising from 
contracts with customers. TFRS 15 will supersede the current revenue recognition guidance including TAS 18 
Revenue, TAS 11 Construction Contracts and the related Interpretations when it becomes effective.

The core principle of TFRS 15 is that an entity should recognize revenue to depict the transfer of promised 
goods or services to customers in an amount that reflects the consideration to which the entity expects to be 
entitled in exchange for those goods or services. Specifically, the Standard introduces a 5-step approach to 
revenue recognition:
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•	 Step 1: Identify the contract(s) with a customer
•	 Step 2: Identify the performance obligations in the contract
•	 Step 3: Determine the transaction price
•	 Step 4: Allocate the transaction price to the performance obligations in the contract
•	 Step 5: Recognize revenue when (or as) the entity satisfies a performance obligation

Under TFRS 15, an entity recognizes revenue when (or as) a performance obligation is satisfied, i.e. when 
‘control’ of the goods or services underlying the particular performance obligation is transferred to the 
customer.

Far more prescriptive guidance has been added in TFRS 15 to deal with specific scenarios. Furthermore, 
extensive disclosures are required by TFRS 15.

Through the later published explanations relating to TFRS 15, assessment of the entity as a noble or proxy, and 
licensing practice guide were added to practices determining obligation to act.
 
The Group recognizes revenue from health services in consolidated financial statements.

The directors of the Group have preliminarily assessed that the sale service represent the only one 
performance obligation. Therefore, in case the health service within the scope of obligation is provided to 
client, this performance obligation is recognized as revenue in current period. This is similar to the current 
identification of separate revenue components under TAS 18. 

Management assessed that the application of TFRS 15 has no effect except the extensive explanations 
on revenue transacitons and has no significant effect on financial condition/financial performance on the 
company.

Amendments to TFRS 10 and TAS 28 Sale or Contribution of Assets between an Investor and its Associate 
or Joint Venture

This amendment clarifies the treatment of the sale or contribution of assets from an investor to its associate or 
joint venture.

Amendments to TFRS 2 Classification and Measurement of Share-Based Payment Transactions

The amendments clarify the standard in respect of the share-based payment arrangement has a ‘net 
settlement feature’, such an arrangement should be classified as equity-settled in its entirety, provided that 
the share-based payment would have been classified as equity-settled had it not included the net settlement 
feature.

TFRS Interpretation 22 Foreign Currency Transactions and Advance Consideration

The interpretation addresses foreign currency transactions or parts of transactions where:

•	 there is consideration that is denominated or priced in a foreign currency; 
•	 the entity recognizes a prepayment asset or a deferred income liability in respect of that consideration, in 

advance of the recognition of the related asset, expense or income; and 
•	 the prepayment asset or deferred income liability is non-monetary.
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The Interpretations Committee came to the following conclusion:

•	 The date of the transaction, for the purpose of determining the exchange rate, is the date of initial 
recognition of the non-monetary prepayment asset or deferred income liability. 

•	 If there are multiple payments or receipts in advance, a date of transaction is established for each payment 
or receipt.

Amendments to TAS 40 Transfers of Investment Property

The amendments to TAS 40:

•	 Amends paragraph 57 to state that an entity shall transfer a property to, or from, investment property 
when, and only when, there is evidence of a change in use. A change of use occurs if property meets, or 
ceases to meet, the definition of investment property. A change in management’s intentions for the use of a 
property by itself does not constitute evidence of a change in use. 

•	 The list of examples of evidence in paragraph 57(a) – (d) is now presented as a non-exhaustive list of 
examples instead of the previous exhaustive list.

Annual Improvements to TFRS Standards 2014–2016 Cycle

•	 TFRS 1: Deletes the short-term exemptions in paragraphs E3–E7 of TFRS 1, because they have now served 
their intended purpose.

•	 TAS 28: Clarifies that the election to measure at fair value through profit or loss an investment in an 
associate or a joint ven venture that is held by an entity that is a venture capital organisation, or other 
qualifying entity, is available for each investment in an associate or joint venture on an investment-by-
investment basis, upon initial recognition.

Amendments to TAS 28 Long-term Interests in Associates and Joint Ventures 

This amendment clarifies that an entity applies TFRS 9 Financial Instruments to long-term interests in an 
associate or joint venture that form part of the net investment in the associate or joint venture but to which the 
equity method is not applied.

The Group evaluates the effects of these standards, amendments and improvements on the consolidated 
financial statements.
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2.4 Basis of Consolidation 

The details of the Company’s subsidiaries as at December 31, 2017 and December 31, 2016 are as follows:

Proportion of ownership and voting power held(%)

Subsidiaries
Place of incorporation 
and operation December 31, 2017 December 31, 2016 Principal activity

Sentez Hastaneleri
Batman- İzmir- 
Gaziantep %56,00 %56,00 Hospital services

Tokat Hastanesi Tokat %58,84 %58,84 Hospital services
Elazığ Hastanesi (4) Elazığ - %100,00 Hospital services
Samsun Hastanesi Samsun %80,00 %80,00 Hospital services
Samsun Tıp Merkezi (1) Samsun %100,00 %100,00 Hospital services
Acarkent Tıp Merkezi (9) İstanbul - %99,97 Hospital services
MS Sağlık Ankara %75,00 %75,00 Hospital services
Mediplaza İzmit %75,00 %75,00 Hospital services
Batıkent (2) Ankara - %100,00 Hospital services
Arkaz Istanbul %57,00 %57,00 Hospital services
Gaziosmanpaşa (5) İstanbul - %70,00 Hospital services
MA Group (11) Istanbul %51,00 %51,00 Hospital services
Ozel Silivri Arkaz Istanbul %57,00 %57,00 Hospital services
BTR Sağlık Hizmetleri(12) Istanbul %100,00 %100,00 Hospital services
Meditime Sağlık (13) Istanbul %100,00 %100,00 Hospital services
Kuzey (7) Ankara %100,00 %80,00 Ancillary services
Artımed (10) Ankara %100,00 %65,00 Ancillary services
Ekolmed (6) Ankara - %65,00 Ancillary services
21. Yüzyıl Anadolu Vakfı (1) (8) Istanbul %100,00 %100,00 Ancillary services
Allied Sigorta (3) Istanbul %80,00 %80,00 Ancillary services
BTN Sigorta İstanbul %100,00 %100,00 Ancillary services
Kuzey Hastaneler Birliği (“KHB”) Istanbul %99,90 %99,90 Ancillary services
Sotte Temizlik Yemek Istanbul %100,00 %100,00 Ancillary services
BTN Asistans Istanbul %100,00 %100,00 Ancillary services

1) Represents voting power held.
2) On March 21, 2017, Batıkent was merged under the Company with its all assets and liabilities.
3) On January 16, 2018, the entity made a liquidation decision.
4) On January 25, 2017, Elazığ Hospital was merged under Mediplaza with all assets and liabilities.
5) On December 1, 2017, Gaziosmanpaşa was merged under MLP Sağlık with all assets and liabilities.
6) The company was liquidated on October 11, 2017.
7) Equity stake of MLP increased to 100% as of October 2017.
8) In 2011, the Group with the help of its real person shareholders decided to establish a medical university. Based on current legislation, 
foundations have to be owned by real persons rather than companies and since MLP could not be the shareholder of an association, 
Muharrem Usta, one of the shareholders in the company, was assigned as the chairman of the board of the foundation. The purpose of the 
foundation is to establish a medical university in order to align one of the hospitals of the Group to that university. Although, MLP has no 
shareholder interest in the foundation, the financial statements of the foundation are consolidated to the financial statements in accordance 
with IFRS 10 as the Company achieved the control by having power and the ability to use its power on the future benefit and cost of the 
foundation. In addition, the Company has rights to the financial and operating policies of the university from its involvement with the 
investee.
9) On December 1, 2017, Acarkent Tıp Merkezi was merged under MLP Sağlık with all assets and liabilities.
10) On October 27, 2017, equity stake of MLP increased to 100,00%.
11) The Company took liquidation decision on December 25, 2017.
12) The Group established BTR Sağlık by participating its 100% of shares.
13) Its 100% of shares is participated by BTR Sağlık.
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The consolidated financial statements incorporate the financial statements of the Company and entities 
controlled by the Company and its subsidiaries. Control is achieved when the Company:

•	 has power over the investee ;
•	 is exposed, or has rights, to variable returns from its involvement with the investee; and ; 
•	 has the ability to use its power to affect its returns.

The Company reassesses whether or not it controls an investee if facts and circumstances indicate that there 
are changes to one or more of the three elements of control listed above.

In cases where the Company has no majority voting rights on the company/asset invested, it still has the 
control power over that company/asset if the Company alone has sufficient voting rights to manage the 
investment operations of that company/asset. The Company considers all events and requirements including 
the items listed below to evaluate if its voting power is sufficient to get control power in an investment: 

•	 The comparison of the Company’s voting right and other shareholders’ voting rights;
•	 Potential voting rights of the Company and other shareholders;
•	 Rights emerging from other agreements upon contracts; 
•	 Other events and requirements showing the potential power of the Company in managing operation 

decisions (including the voting held on prior period general assemblies). 

When the Company has less than a majority of the voting rights of an investee, it has power over the investee 
when the voting rights are sufficient to give it the practical ability to direct the relevant activities of the 
investee unilaterally. The Company considers all relevant facts and circumstances in assessing whether or not 
the Company’s voting rights in an investee are sufficient to give it power, including:

•	 the size of the Company’s holding of voting rights relative to the size and dispersion of holdings of the other 
vote holders;

•	 potential voting rights held by the Company, other vote holders or other parties;
•	 rights arising from other contractual arrangements; and
•	 any additional facts and circumstances that indicate that the Company has, or does not have, the current 

ability to direct the relevant activities at the time that decisions need to be made, including voting patterns 
at previous shareholders’ meetings.

Consolidation of a subsidiary begins when the Company obtains control over the subsidiary and ceases 
when the Company loses control of the subsidiary. Specifically, income and expenses of a subsidiary 
acquired or disposed of during the year are included in the consolidated statement of profit or loss and other 
comprehensive income from the date the Company gains control until the date when the Company ceases to 
control the subsidiary.

Profit or loss and each component of other comprehensive income are attributed to the owners of the 
Company and to the non-controlling interests. Total comprehensive income of subsidiaries is attributed to the 
owners of the Company and to the non-controlling interests even if this results in the non-controlling interests 
having a deficit balance.

Where necessary, adjustments are made to the financial statements of subsidiaries to bring their accounting 
policies in line with those used by other members of the Group.

All intra-group assets and liabilities, equities, income and expenses and cash flows resulting from of Group 
companies’ transactions are eliminated on consolidation.
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Changes in the Group’s ownership interests in existing subsidiaries 

Changes in the Group’s ownership interests in subsidiaries that do not result in the Group losing control over 
the subsidiaries are accounted for as equity transactions. The carrying amounts of the Group’s interests and 
the non-controlling interests are adjusted to reflect the changes in their relative interests in the subsidiaries. 
Any difference between the amount by which the non-controlling interests are adjusted and the fair value of 
the consideration paid or received is recognized directly in equity and attributed to owners of the Company. 

When the Group loses control of a subsidiary, a gain or loss is recognised in profit or loss and is calculated as 
the difference between (i) the aggregate of the fair value of the consideration received and the fair value of 
any retained interest and (ii) the previous carrying amount of the assets (including goodwill), and liabilities of 
the subsidiary and any non-controlling interests. All amounts previously recognised in other comprehensive 
income in relation to that subsidiary are accounted for as if the Group had directly disposed of the related 
assets or liabilities of the subsidiary (i.e. reclassified to profit or loss or transferred to another category of 
equity as specified/permitted by applicable IFRSs). The fair value of any investment retained in the former 
subsidiary at the date when control is lost is regarded as the fair value on initial recognition for subsequent 
accounting under IAS 39, when applicable, the cost on initial recognition of an investment in an associate or a 
joint venture.

2.5 Changes in Accounting Policies

Significant changes made in accounting policies are applied retrospectively and prior year financial statements 
are restated. In current period, the Group has no changes in its accounting policies other than the change 
disclosed in Note 2.5. 

2.6 Changes in the Accounting Estimates and Errors

If changes in accounting estimates are for only one period, changes are applied on the current year but if the 
changes in accounting estimates are for the following periods, changes are applied both on the current and 
the following years prospectively. In the current period, the changes in the accounting estimates and errors are 
disclosed in.

2.7 Summary of Significant Accounting Policies

Business Combinations

Business combinations that occurred prior to 1 January 2010 are accounted for using the purchase method. 
Costs associated with acquisitions are generally recognized as expenses when incurred. The identifiable assets 
acquired and liabilities assumed are accounted for at fair value at the acquisition date.

Effective January 1, 2010, the Group has begun to apply the revised TFRS 3 “Business Combinations” standard. 
The accounting policy change has been applied for the future and has not affected the business combinations 
that occurred in the past periods

The acquisition of subsidiaries and businesses are accounted for using the acquisition method. The 
consideration transferred in a business combination is measured at fair value, which is calculated as the sum 
of the acquisition-date fair values of the assets transferred by the Group, liabilities incurred by the Group to 
the former owners of the acquiree and the equity interests issued by the Group in exchange for control of the 
acquiree. Acquisition-related costs are generally recognized in profit or loss as incurred.
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At the acquisition date, the identifiable assets acquired and the liabilities assumed are recognized at their fair 
value, except that:

•	 Deferred tax assets or liabilities and assets or liabilities related to employee benefit arrangements are 
recognized and measured in accordance with IAS 12 Income Taxes and IAS 19 Employee Benefits respectively;

•	 Liabilities or equity instruments related to share-based payment arrangements of the acquiree or share-
based payment arrangements of the Group entered into to replace share-based payment arrangements of 
the acquiree are measured in accordance with IFRS 2 Share-Based Payment at the acquisition date; and

Goodwill is measured as the excess of the sum of the consideration transferred, the amount of any non-
controlling interests in the acquiree, and the fair value of the acquirer’s previously held equity interest in the 
acquiree (if any) over the net of the acquisition-date amounts of the identifiable assets acquired and the 
liabilities assumed. If, after reassessment, the net of the acquisition-date amounts of the identifiable assets 
acquired and liabilities assumed exceeds the sum of the consideration transferred, the amount of any non-
controlling interests in the acquiree and the fair value of the acquirer’s previously held interest in the acquiree 
(if any), the excess is recognized immediately in profit or loss as a bargain purchase gain.

Non-controlling interests that are present ownership interests and entitle their holders to a proportionate 
share of the entity’s net assets in the event of liquidation may be initially measured either at fair value or at 
the non-controlling interests’ proportionate share of the recognized amounts of the acquiree’s identifiable net 
assets. The choice of measurement basis is made on a transaction-by-transaction basis. Other types of non-
controlling interests are measured at fair value or, when applicable, on the basis specified in another IAS.

When the consideration transferred by the Group in a business combination includes assets or liabilities 
resulting from a contingent consideration arrangement, the contingent consideration is measured at its 
acquisition-date fair value and included as part of the consideration transferred in a business combination. 
Changes in the fair value of the contingent consideration that qualify as measurement period adjustments 
are adjusted retrospectively, with corresponding adjustments against goodwill. Measurement period 
adjustments are adjustments that arise from additional information obtained during the ‘measurement period’ 
(which cannot exceed one year from the acquisition date) about facts and circumstances that existed at the 
acquisition date.

The subsequent accounting for changes in the fair value of the contingent consideration that do not qualify 
as measurement period adjustments depends on how the contingent consideration is classified. Contingent 
consideration that is classified as equity is not remeasured at subsequent reporting dates and its subsequent 
settlement is accounted for within equity. If the contingent consideration that is classified as an asset or a 
liability is a financial asset and within the scope of IAS 39 Financial Instruments: Recognition and Measurement, 
the contingent asset or liability is recorded at its fair value and the corresponding gain or loss is recorded in 
profit or loss or other comprehensive income. Contingent considerations that are not within the scope of IAS 
39, are recorded in accordance with IAS 37 Provisions, Contingent Liabilities and Contingent Assets, or other 
applicable standards.

When a business combination is achieved in stages, the Group’s previously held equity interest in the acquiree 
is remeasured to fair value at the acquisition date (i.e. the date when the Group obtains control) and the 
resulting gain or loss, if any, is recognized in profit or loss. Amounts arising from interests in the acquiree prior 
to the acquisition date that have previously been recognized in other comprehensive income are reclassified to 
profit or loss where such treatment would be appropriate if that interest were disposed of.

If the initial accounting for a business combination is incomplete by the end of the reporting period in which 
the combination occurs, the Group reports provisional amounts for the items for which the accounting is 
incomplete. Those provisional amounts are adjusted during the measurement period, or additional assets or 
liabilities are recognized, to reflect new information obtained about facts and circumstances that existed at the 
acquisition date that, if known, would have affected the amounts recognized at that date.
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Goodwill

Goodwill arising on an acquisition of a business is carried at cost as established at the date of acquisition of the 
business less accumulated impairment losses, if any.

For the purposes of impairment testing, goodwill is allocated to each of the Group’s cash-generating units (or 
groups of cash-generating units) that is expected to benefit from the synergies of the combination.

A cash-generating unit to which goodwill has been allocated is tested for impairment annually, or more 
frequently when there is an indication that the unit may be impaired. If the recoverable amount of the cash-
generating unit is less than its carrying amount, the impairment loss is allocated first to reduce the carrying 
amount of any goodwill allocated to the unit and then to the other assets of the unit pro rata based on the 
carrying amount of each asset in the unit. Any impairment loss for goodwill is recognized directly in profit or 
loss in the consolidated statement of profit or loss. An impairment loss recognized for goodwill is not reversed 
in subsequent periods.

Impairment is decided upon evaluation of the relevant cash generating unit’s recoverable value.

On disposal of the relevant cash-generating unit, the attributable amount of goodwill is included in the 
determination of the profit or loss on disposal.

Revenue Recognition

Revenue is measured at the fair value of the consideration received or receivable. Revenue is reduced for 
estimated or realized customer returns, discounts, commissions, rebates, and taxes related to sales.	

Revenue is generated from the healthcare services provided and some medical products sold. The main 
streams of revenue are policlinic revenue, revenue from surgical operations, x-ray revenue and all other 
revenue from hospital services. 

Income is recognized in the period in which services are provided. Income relating to patient treatments which 
are partially complete at the financial year end is accrued and apportioned across financial years by reference 
to percentage of completion.

Interest revenue

Interest revenue is accrued on a time basis, by reference to the principal outstanding and at the effective 
interest rate applicable, which is the rate that exactly discounts estimated future cash receipts through the 
expected life of the financial asset to that asset’s net carrying amount.

Dividends income

Dividend income from investments is recognized when the shareholder’s right to receive payment has been 
established (provided that it is probable that the economic benefits will flow to the Group and the amount of 
income can be measured reliably).
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Inventories

Inventories are stated at the lower of cost and net realizable value. Net realizable value represents the 
estimated selling price less all estimated costs of completion and costs necessary to make the sale. When the 
net realizable value of inventory is less than cost, the inventory is written down to the net realizable value and 
the expense is included in statement of income/(loss) in the period the write-down or loss occurred. When 
the circumstances that previously caused inventories to be written down below cost no longer exist or when 
there is clear evidence of an increase in net realizable value because of changed economic circumstances, the 
amount of the write-down is reversed. The reversal amount is limited to the amount of the original write-down.

Property, Plant and Equipment

Tangible fixed assets, with the exception of buildings and machinery and equipment, are stated in the 
consolidated statement of financial position at their net book values, being the cost of the asset, less any 
accumulated depreciation and accumulated impairment losses. Cost of property, plant and equipment 
comprise purchase price, import taxes, any costs directly attributable to bringing the asset to the location 
and condition necessary for it to be capable of operating in the manner intended by management and, 
for qualifying assets, borrowing costs capitalized in accordance with the Group’s accounting policy. Such 
properties are classified to the appropriate categories of property, plant and equipment when completed and 
ready for intended use.

When the Group’s buildings and machinery and equipment are revaluated the carrying amount of buildings 
and machinery and equipment are adjusted to reveluated amount. At the date of revaluation, the accumulated 
depreciation of buildings and machinery and equipment are eliminated against the gross carrying amount of 
those buildings and machinery equipments. Any increase arising on the revaluation of buildings is recognized 
in other comprehensive income and accumulated in equity, except to the extent that it reverses a revaluation 
decrease for the same asset previously recognized in profit or loss, in which case the increase is credited to 
profit or loss to the extent of the decrease previously expensed. A decrease in the carrying amount arising 
on the revaluation of such land and buildings is recognized in profit or loss to the extent that it exceeds the 
balance, if any, held in the properties revaluation reserve relating to a previous revaluation of that asset.

Depreciation on revalued buildings is charged to profit or loss. On the subsequent sale or retirement of a 
revalued property, the attributable revaluation surplus remaining in the properties revaluation reserve is 
transferred directly to retained earnings. 

Assets held under finance leases are depreciated over their expected useful lives on the same basis as owned 
assets. However, when there is no reasonable certainty that ownership will be obtained by the end of the lease 
term, assets are depreciated over the shorter of the lease term and their useful lives.

An item of property, plant and equipment is derecognized upon disposal or when no future economic benefits 
are expected to arise from the continued use of the asset. Any gain or loss arising on the disposal or retirement 
of an item of property, plant and equipment is determined as the difference between the sales proceeds and 
the carrying amount of the asset and is recognized in profit or loss.



120

REPORTS AND FINANCIAL TABLES

MLP SAĞLIK HİZMETLERİ A.Ş. AND ITS SUBSIDIARIES
NOTES TO THE AUDITED CONSOLIDATED FINANCIAL STATEMENTS 
FOR THE YEAR ENDED DECEMBER 31, 2017
(Amounts expressed in thousands Turkish Lira (“TL”) unless otherwise stated.)

Depreciation is provided on all property and equipment using the straight-line method at rates which 
approximate estimated useful lives of the related assets as follows:

Useful life
Buildings 35 years
Machinery and equipment 5-20 years
Motor vehicles 4-5 years
Furniture and fixtures 2-20 years
Leasehold improvements 5-15 years
Leased assets 2-11 years

Useful lives and depreciation methodology is regularly reviewed for appropriateness.

Intangible Fixed Assets

Intangible assets mainly comprise software rights, hospital licenses obtained through business combinations 
or acquired separately and advances given for the purchase of hospital licenses. Intangible assets acquired 
separately are initially recorded at cost. The cost of an intangible asset acquired in a business combination 
is its fair value at the date of acquisition. After initial recognition, intangible assets are measured at cost less 
accumulated amortization and any accumulated impairment losses. Intangible assets (computer software) are 
amortized on a straight line basis over the best estimate of their useful lives (1 to 5). The amortization period 
and the amortization method for an intangible asset are reviewed at least at each financial year-end. The 
amortization expense on intangible assets is recognized in the statement of comprehensive income.

The hospital licenses are not amortized since there is no definite useful life for licenses. However, licenses are 
tested for impairment annually at the cash-generating unit level. As of December 31, 2017 there has been no 
indication regarding impairment of licenses.

Intangible fixed assets acquired in a business combination

Intangible assets acquired in a business combination and recognized separately from goodwill are initially 
recognized at their fair value at the acquisition date (which is regarded as their cost).

Subsequent to initial recognition, intangible assets acquired in a business combination are reported at cost 
less accumulated amortization and accumulated impairment losses, on the same basis as intangible assets 
that are acquired separately. 

Impairment of Tangible and Intangible Assets Other Than Goodwill 

At the end of each reporting period, the Group reviews the carrying amounts of its tangible and intangible 
assets to determine whether there is any indication that those assets have suffered an impairment loss. If any 
such indication exists, the recoverable amount of the asset is estimated in order to determine the extent of the 
impairment loss (if any). If it is impracticable to calculate the recoverable value of an asset, the recoverable 
value of the cash generating unit to which it belongs is calculated. 
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The recoverable amount is the higher of fair value less costs to sell and value in use. In assessing value in use, 
the estimated future cash flows are discounted to their present value using a pre-tax discount rate that reflects 
current market assessments of the time value of money and the risks specific to the asset for which the 
estimates of future cash flows have not been adjusted.

Intangible assets with indefinite useful lives are tested for impairment annually at the cash-generating unit 
level, as appropriate and when circumstances indicate that the carrying value may be impaired.

If the recoverable amount of an asset (or cash-generating unit) is estimated to be less than its carrying 
amount, the carrying amount of the asset (cash-generating unit) is reduced to its recoverable amount. An 
impairment loss is recognized immediately in the consolidated statement of profit or loss.

Where an impairment loss subsequently reverses, the carrying amount of the asset (cash-generating unit) is 
increased to the revised estimate of its recoverable amount, but so that the increased carrying amount does 
not exceed the carrying amount that would have been determined had no impairment loss been recognized 
for the asset (cash-generating unit) in prior years. A reversal of an impairment loss is recognized immediately 
in the consolidated statement of profit or loss, unless the relevant asset is carried at a revalued amount, in 
which case the reversal of the impairment loss is treated as a revaluation increase.

Borrowing Costs

Costs directly attributable to the acquisition, construction or production of qualifying assets, which are assets 
that necessarily take a substantial period of time to get ready for their intended use or sale, are added to the 
cost of those assets, until such time as the assets are substantially ready for their intended use or sale. Costs 
not fitting this definition are directly recorded in profit or loss.

Taxation and Deferred Tax

Turkish tax legislation does not permit a parent company and its subsidiary to file a consolidated tax return. 
Therefore, provisions for taxes, as reflected in the accompanying consolidated financial statements, have been 
calculated on a separate-entity basis.

Income tax expense represents the sum of the tax currently payable and deferred tax.

Current Tax

The tax currently payable is based on taxable profit for the year. Taxable profit differs from ‘profit before tax’ 
as reported in the consolidated statement of profit or loss because of items of income or expense that are 
taxable or deductible in other years and it excludes items that are never taxable or deductible. The Group’s 
current tax is calculated using tax rates that have been enacted or substantively enacted by the end of the 
reporting period.

Deferred Tax

Deferred tax liability or asset is recognized on temporary differences between the carrying amounts of assets 
and liabilities in the financial statements and the corresponding tax basis which are used in the computation of 
taxable profit. Deferred tax liabilities are generally recognized for all taxable temporary differences. Deferred 
tax assets are recognized for all deductible temporary differences to the extent that it is probable that taxable 
profits will be available against which those deductible temporary differences can be utilized. 

Such deferred tax assets and liabilities are not recognized if the temporary difference arises from goodwill or 
from the initial recognition (other than in a business combination) of other assets and liabilities in a transaction 
that affects neither the taxable profit nor the accounting profit.
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Deferred tax liabilities are recognized for taxable temporary differences associated with investments in 
subsidiaries, except where the Group is able to control the reversal of the temporary difference and it is 
probable that the temporary difference will not reverse in the foreseeable future. Deferred tax assets arising 
from deductible temporary differences associated with such investments and interests are only recognized to 
the extent that it is probable that there will be sufficient taxable profits against which to utilize the benefits of 
the temporary differences and they are expected to reverse in the foreseeable future.

Prepaid corporation taxes and corporate tax liabilities are offset when they relate to income taxes levied by 
the same taxation authority. 

The carrying amount of deferred tax assets is reviewed at the end of each reporting period and reduced to 
the extent that it is no longer probable that sufficient taxable profits will be available to allow all or part of the 
asset to be recovered.

Deferred tax assets and liabilities are measured at the tax rates that are expected to apply in the period in 
which the liability is settled or the asset realized, based on tax rates (and tax laws) that have been enacted or 
substantively enacted by the end of the reporting period. 

The measurement of deferred tax liabilities and assets reflects the tax consequences that would follow from 
the manner in which the Group expects, at the reporting date, to recover or settle the carrying amount of its 
assets and liabilities.

Current and deferred tax for the period

Current and deferred tax are recognized in profit or loss, except when they relate to items that are recognized 
in other comprehensive income or directly in equity, in which case, the current and deferred tax are also 
recognized in other comprehensive income or directly in equity respectively. Where current tax or deferred 
tax arises from the initial accounting for a business combination, the tax effect is included in the accounting for 
the business combination.

Employee Termination Benefits

Defined benefit plans

In accordance with existing social legislation in Turkey, the Company and its subsidiaries in Turkey are required 
to make lump-sum termination indemnities to each employee whose employment is terminated due to 
retirement or for reasons other than resignation or misconduct. Per revised International Accounting Standard 
No. 19 “Employee Benefits” (“IAS 19”), these payments are regarded as defined benefit plans.

These benefits are un-funded. The cost of providing benefits under the defined benefit plans is determined 
separately for each plan by using the projected unit credit actuarial valuation method and the Group’s past 
experiences on employee turnover and employment termination benefit payments and discounted by earning 
ratio for long term treasury bond. All actuarial gains and losses are recognized in the statement of other 
comprehensive income.

Defined contribution plans

The Company and its subsidiaries pay contributions to Social Security Institution on a mandatory basis. The 
Group has no further payment obligations once the contributions have been paid. The contributions are 
recognized as employee benefit expense when they are due.
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Vacation Pay Liability

Vacation pay liability recognized in the consolidated financial statements represents the probable liability of 
the Group related to the unused vacation days of the employees.

Foreign Currency Transactions

The functional and presentation currency of the Company and all of its subsidiaries is Turkish Lira (“TL”). 
Transactions in foreign currencies during the year have been translated at the exchange rates prevailing at the 
dates of such transactions. Assets and liabilities denominated in foreign currencies are translated by exchange 
rates valid on the balance sheet date. Exchange rate differences arising on reporting monetary items at rates 
different from those at which they were initially recorded or on the settlement of monetary items or are 
recognized in profit or loss in the year in which they arise.

Earnings per Share
 
Basic earnings per share are calculated by dividing the net profit for the year by the weighted average number 
of ordinary shares outstanding during the period.

Leases - The Group as Lessee

Leases are classified as finance leases whenever the terms of the lease transfer substantially all the risks and 
rewards of ownership to the lessee. All other leases are classified as operating leases. Assets held under 
finance leases are recognized as assets of the Group at their fair value at the inception of the lease or, if lower, 
at the present value of the minimum lease payments. The corresponding liability to the lessor is included in 
the consolidated statement of financial position as a finance lease obligation. Lease payments are apportioned 
between finance charges and reduction of the lease obligation so as to achieve a constant rate of interest on 
the remaining balance of the liability. Finance charges are charged to the consolidated statement of profit or 
loss, unless they are directly attributable to qualifying assets, in which case they are capitalized in accordance 
with the Group’s general policy on borrowing costs. Contingent rentals are recognized as expenses in the 
periods in which they are incurred.

Sale and Leaseback Transactions

Under sale and leaseback transactions which are established at fair value and resulting in an operating lease, 
profits and losses are recognized immediately in the statement of comprehensive income. When the sale price 
is below fair value, any profits or losses are recognized immediately in the profit or loss except that, if the loss 
is compensated for by future lease payments at below market price, the losses are deferred and amortized in 
proportion to the lease payments over the period for which the asset expected to be used.

Financial Instruments

Financial assets consist of cash and cash equivalents, trade receivables, financial assets, other receivables, 
derivative financial assets and receivable from related parties. Financial liabilities consist of trade payables, 
due to related parties, derivative financial liabilities, and other payables.

Financial assets and financial liabilities are recognized on the Group balance sheet when the Group becomes a 
party to the contractual provisions of the instrument.
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When a financial instrument gives rise to a contractual obligation on the part of the Group to deliver cash 
or another financial asset or to exchange another financial instrument under conditions that are potentially 
unfavourable, it is classified as a financial liability. The instrument is an equity instrument if the following 
conditions are met:

a)	The instrument includes no contractual obligation to deliver cash or another financial asset to another 
entity; or to exchange financial assets or financial liabilities with another entity under conditions that are 
potentially unfavourable to the Group.

b)	If the instrument will or may be settled in the Group’s own equity instruments, it is a non-derivative that 
includes no contractual obligation for the Group to deliver a variable number of its own equity instruments; 
or a derivative that will be settled only by the Group exchanging a fixed amount of cash or another financial 
asset for a fixed number of its own equity instruments.

Cash and cash equivalents

Cash and cash equivalents comprise cash on hand, demand deposits and other short-term highly liquid 
investments where their original maturities are three months or less, that are readily convertible to a known 
amount of cash and are subject to an insignificant risk of changes in value. 

Trade and other receivables 

Receivables (including trade and other receivables, bank balances and cash, and others) are measured 
at amortized cost using the effective interest method, less any impairment. Interest income is recognized 
by applying the effective interest rate, except for short-term receivables when the effect of discounting is 
immaterial.

Trade and other payables

Trade and other payables are initially measured at fair value. No interest rate bearing short term payables are 
measured at original invoice amount unless the effect of imputing interest is significant.

Financial borrowings

Interest-bearing financial borrowings are initially measured at the fair value of the consideration received, less 
directly attributable costs and are subsequently measured at amortized cost, using the effective interest rate 
method. Any difference between the proceeds (net of transaction costs) and the settlement or redemption 
of borrowings is recognized over the term of the borrowings through the amortization process, using the 
effective interest rate method. 

Gains and losses are recognized in profit or loss when the liabilities are derecognized as well as through the 
amortization process.
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Financial assets

A financial asset (or, where applicable a part of a financial asset or part of a company of similar financial 
assets) is derecognized where the rights to receive cash flows from the asset have expired, the Group retains 
the right to receive cash flows from the asset but has assumed an obligation to pay them in full without 
material delay to a third party under a ‘pass-through’ arrangement or the Group has transferred its rights to 
receive cash flows from the asset and either has transferred substantially all the risks and rewards of the asset 
or has neither transferred nor retained substantially all the risks and rewards of the asset but has transferred 
control of the asset.

Where the Group transferred its rights to receive cash flows from an asset and neither transferred nor retained 
substantially all the risks and rewards of the assets nor transferred control of the asset, the asset is recognized 
to the extent of the Group’s continuing involvement of the asset. Continuing involvement that takes the form 
of a guarantee over the transferred asset measured at the lower of the original carrying amount of the asset 
and the maximum amount of consideration that the Group could be required to repay.

Financial assets at FVTPL

Financial assets at fair value through profit or loss are financial assets held for trading. A financial asset is 
classified in this category if acquired principally for the purpose of selling in the short-term. Derivatives are 
also categorized as financial assets at FVTPL unless they are designated as hedges. Financial liabilities at 
FVTPL are stated at fair value, with any gains or losses arising on remeasurement recognized in profit or loss.

Financial liabilities

A financial liability is derecognized when the obligation under the liability is discharged or cancelled or expires. 
Where an existing financial liability is replaced by another from the same lender on substantially different 
terms, or the terms of an existing liability are substantially modified, such an exchange or modification is 
treated as a derecognition of the original liability and the recognition of a new liability, and the difference in the 
respective carrying amounts is recognized in the consolidated statement of profit or loss.

Impairment of financial assets

At each balance sheet date, the Group assesses whether a financial asset or group of financial assets is 
impaired. When objective evidence exists that an impairment loss has occurred in the receivables and loans 
stated at amortized cost or investments held until their maturity, the amount of the loss is determined as the 
difference between the current value calculated by discounting the estimated cash flows (excluding unrealized 
loan losses in the future) in the future based on the original interest rate (the effective interest rate calculated 
when initial accounting occurred) of the financial asset and the carrying value. Carrying value of the asset 
is decreased directly or by using a provision account. The related loss amount is recognized in consolidated 
statement of profit or loss. 

In subsequent periods, if the impairment loss decreases and the related decrease is objectively associated 
with a case (such as improvement in the credit rate of the obligator) occurred after the impairment loss has 
been recognized, the recognized impairment loss is reversed directly or by using a provision account. The 
reverse cannot cause carrying value of the related financial asset to be higher than the amortized value which 
has arisen as at date of the reverse of impairment if the impairment is not recognized. The reversed amount is 
recognized in consolidated statement of profit or loss. 

Reserve is provided for the overdue uncollectible receivables. Also portfolio reserve is provided for the not 
due receivables based on certain criteria. The carrying amount of the receivable is reduced through use of an 
allowance account. Impaired debts are derecognized when they are assessed as uncollectible.
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Related Parties

For the purposes of these financial statements, shareholders, key management personnel and Board of 
Directors’ Members, in each case together with companies controlled by/or affiliated with them and their close 
family members and associated companies are considered and referred to as related parties (Note 5).

a)	 A person or a close member of that person’s family is related to a reporting entity if that person:

(i)	 Has control or joint control over the reporting entity;
(ii)	 Has significant influence over the reporting entity; or 
(iii)	 Is a member of the key management personnel of the reporting entity or of a parent of the reporting 

entity. 

(b)	 An entity is related to a reporting entity if any of the following conditions applies:

(i)	 The entity and the company are members of the same group.
(ii)	 One entity is an associate or joint venture of the other entity (or an associate or joint venture of a 

member of a group of which the other entity is a member).
(iii) 	 Both entities are joint ventures of the same third party.
(iv)	  One entity is a joint venture of a third entity and the other entity is an associate of the third entity.
(v)	 The entity is a post-employment benefit plan for the benefit of employees of either the reporting 

entity or an entity related to the reporting entity. If the reporting entity is itself such a plan, the 
sponsoring employers are also related to the reporting entity. 

(vi)	  The entity is controlled or jointly controlled by a person identified in (a). 
(vii)	 A person identified in (a) (i) has significant influence over the entity or is a member of the key 

management personnel of the entity (or of a parent of the entity).

A related party transaction is a transfer of resources, services or obligations between related parties, 
regardless of whether a price is charged.

Provisions

Provisions are recognized when the Group has a present obligation as a result of a past event, and it 
is probable that an outflow of resources embodying economic benefits will be required to settle that 
obligation, and a reliable estimate can be made of the amount of the obligation. Provisions are measured at 
management’s best estimate of the expenditure required to settle the obligation at the reporting date, and are 
discounted to present value where the effect is material.

When some or all of the economic benefits required to settle a provision are expected to be recovered from a 
third party, the receivable is recognized as an asset if it is virtually certain that reimbursement will be received 
and the amount of the receivable can be measured reliably.
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Contingent Assets and Liabilities

Contingent Liabilities

(a)	 Possible obligations that arise from past events and of which existence will be confirmed only by the 
 	 occurrence or non-occurrence of one or more uncertain future events.

(b)	 Possible assets or obligations that arise from past events but nor reflected to the financial statements 
 	 because of the reasons below:

(i)	 A contingent liability is disclosed, unless the possibility of an outflow of resources embodying 
	  	 economic benefits is remote, 
(ii)	 A contingent asset is disclosed, where an inflow of economic benefits is probable.

Contingent Assets

Possible assets that arise from past events and of which existence will be confirmed only by the occurrence or 
non-occurrence of one or more uncertain future events.

A contingent liability is disclosed, unless the possibility of an outflow of resources embodying economic 
benefits is remote. If the possibility of transfer of assets is probable, contingent liability is recognized in the 
financial statements. A contingent asset is disclosed, when an inflow of economic benefits is highly probable.

Share Capital and Dividends

Common shares are classified as equity. Dividends on common shares are recognized in equity in the period in 
which they are approved and declared.

Segmental Information
 
In accordance with IFRS 8 “Operating Segments”, an operating segment is a component of an entity: (a) that 
engages in business activities from which it may earn revenues and incur expenses (including revenues and 
expenses relating to transactions with other components of the same entity), (b) whose operating results 
are regularly reviewed by the entity’s chief operating decision maker to make decisions about resources to 
be allocated to the segment and assess its performance, and (c) for which discrete financial information is 
available. The Group’s chief operating decision maker (“CODM”) receives financial information on both an 
aggregate and on an individual hospital basis. No individual hospital exceeds 10% of the combined internal 
and external revenue of all the hospitals and it is not practicable to disclose segment information by individual 
hospital. Further, investment decisions are focused on potential acquisitions of new hospitals or further 
investment in the Group’s existing hospitals in the aggregate. Therefore, the Group is considered as one single 
operating segment.

Subsequent Events

The Group adjusts the amounts recognised in its consolidated financial statements to reflect the adjusting 
events after the reporting date. If non-adjusting events after the reporting date have material influence on the 
economic decisions of users of the financial statements, they are disclosed in the notes to the consolidated 
financial statements.
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NOTE 3 – SIGNIFICANT ACCOUNTING JUDGMENTS, ESTIMATES AND ASSUMPTIONS

3.1 Critical judgments in applying the entity’s accounting policies

In the process of applying the entity’s accounting policies, which are described in note 2.7, management has 
made the following judgments that have the most significant effect on the amounts recognized in the financial 
statements (apart from those involving estimations, which are dealt with below under notes 3.2).

Deferred Tax Assets

The Group accounts deferred tax assets and liabilities from the temporary differences between the statutory 
financial statements and the financial statements in accordance with IFRS. The subsidiaries of the Group 
have deferred tax assets for all deductible temporary differences to the extent that it is probable that taxable 
profits will be available against which those deductible temporary differences can be recognized. A deferred 
tax asset is recognized only to the extent that it is probable that a tax benefit will be realized in the future. 
During the estimation, future profit projections, current year losses, expiration dates of accumulated fiscal 
losses and other tax assets and other plans on taxation strategy was considered. Based on information 
gathered, if the future profit projections cannot enable the Group benefit from accumulated fiscal losses, 
allowance can be calculated fully or partially. Based on future profit projections, the Group estimates whole 
utilization of deferred tax assets.

Government grants 

Government grants are not recognized until there is reasonable assurance that the Group will comply with the 
conditions attaching to them and that the grants will be received (Note 24).

3.2 Key sources of estimation uncertainty

The key assumptions concerning the future, and other key sources of estimation uncertainty at the balance 
sheet date, that have a significant risk of causing a material adjustment to the carrying amounts of assets and 
liabilities within the next financial year, are discussed below.

Provision for Impairment of Trade Receivables	

The Group calculates the provision for impairment of trade receivables to cover the estimated losses 
resulting from the possible unconfirmed balances by the SSI and the inability of the patients to make required 
payments. The services rendered to patients covered by the SSI are subject to administrative review and audit 
by the SSI. The receivables that are not confirmed by the SSI are written off by the Group Management when 
the outcome is certain. As of December 31, 2017, provision for impairment of trade receivables amount to TL 
17,963 (December 31, 2016: TL 7,781) (Note 8).

Provision for Legal Cases and Social Security Discount Provisions

As explained in Note 16, the Group management make provision amounting to TL 14,750 (December 31, 
2016: TL 12,892) for the lawsuits where the legal proceedings and penalties are still uncertain and there is a 
possibility of an outflow.
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Impairment of Goodwill

The Group tests annually whether goodwill has suffered any impairment, in accordance with the accounting 
policy stated in Note 2.7. The recoverable amounts of cash-generating units have been determined based on 
value-in-use calculations. These calculations require the use of estimates (Note 13). 

Impairment test was made as at December 31, 2017 by the method of “discounted cash flows” and “fair value 
less cost to sell”. As of December 31, 2017 there is no issue determined to impairment on goodwill. 
 
Intangible Fixed Assets Acquired Through Business Combination

Business combinations are accounted for using the acquisition method. The cost of the business combination 
is calculated as the total of fair values of assets acquired, liabilities assumed and the equity instruments issued 
at the date of the acquisition and other costs directly attributable to the business combination. Purchase price 
allocation is made in order to allocate purchase price to identifiable assets as defined in IFRS 3 “Business 
Combinations” and IAS 38 “Intangible Assets”. As per IFRS 3 and IAS 38, fair value is defined as “the price 
that would be received to sell an asset or paid to transfer a liability in an orderly transaction between market 
participants at the measurement date”. Based on the evaluation of the Group’s transactions accounted as 
business combinations, the hospital licenses are identified as intangible assets. The fair values of the hospital 
licenses are determined based on income approach (Note 12). 

Useful lives of property, plant and equipment

The Group reviews the estimated useful lives of its property, plant and equipment at the end of each reporting 
period. The Group takes into consideration the intended use of the property, plant and equipment, the 
advancement in technology related to the particular type of property, plant and equipment as well as other 
factors that may require management to extend or shorten the useful lives and the assets’ related depreciation 
(Note 12). 

Revaluation of buildings and machinery and equipment

Buildings and machinery and equipments are revalued according to current market conditions. Where Level 1 
inputs are not available, the Group engages third party qualified valuers to perform the valuation. The Group’s 
buildings and machinery and equipments are revalued by independent experts accredited by the Capital 
Market Board. The revaluation fund resulting from the difference between the carrying value and the fair value 
is netted with deferred tax and presented under equity as revaluation fund. Revaluation is done periodically. 
Information about the valuation techniques and inputs used in determining the fair value of these assets are 
disclosed in Note 12.
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NOTE 4 - INTERESTS IN OTHER ENTITIES

Summarised financial information in respect of each of the Group’s subsidiaries that has material non-
controlling interests is set out below:

Samsun Tıp Merkezi December 31, 2017 December 31, 2016
  
Current assets 7.523 3.835
Non-current assets 118 192
Current liabilities 10.823 5.977
Non-current liabilities - 53
Equity (3.182) (2.003)
 

 
January 1 - 

December 31, 2017 
January 1 - 

December 31, 2016
Revenue 1.927 4.904
Expenses (3.106) (4.813)
Period loss (1.179) (700)
Net cash inflow/(outflow) from operating activities (246) (229)
Net cash inflow/(outflow) from investing activities 75 370
Net cash inflow/(outflow) from financing activities - -
Net cash inflow/(outflow) (171) 141

21. Yüzyıl Anadolu Vakfı December 31, 2017 December 31, 2016
Current assets 33.866 15.004
Non-current assets 28.463 26.972
Current liabilities 54.779 36.216
Non-current liabilities - -
Equity 7.550 5.760
 

January 1 - 
December 31, 2017 

January 1 - 
December 31, 2016

Revenue 2.071 1.830
Expenses (281) (2.264)
Period (loss) / income 1.790 15.367
Net cash inflow/(outflow) from operating activities 1.305 11.781
Net cash inflow/(outflow) from investing activities (1.496) (10.746)
Net cash inflow/(outflow) from financing activities - -
Net cash inflow/(outflow) (191) 1.035
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BTN Sigorta December 31, 2017 December 31, 2016 
Current assets 12.352 9.564
Non-current assets 460 219
Current liabilities 11.956 9.813
Non-current liabilities 18 7
Equity 838 (37)

January 1 - 
December 31, 2017 

January 1 - 
December 31, 2016 

Revenue 4.527 2.390 
Expenses (3.478) -
Period (loss) / income 875 613 
Net cash inflow/(outflow) from operating activities 489 (464) 
Net cash inflow/(outflow) from investing activities (231) 39 
Net cash inflow/(outflow) from financing activities - - 
Net cash inflow/(outflow) 258 (425)

Changes in the Group’s ownership interests in a subsidiary

2017: 

The Group acquired remaining 35% shares of Artimed for a total consideration of TL 943. Amount of TL 1,681 
has been transferred to non-controlling interests on October, 2017. The difference of TL 426 between the 
increase in the non-controlling interests and the amount paid has been debited to retained earnings.

The Group acquired remaining 20% shares of Artimed for a total consideration of TL 2,196. Amount of TL 5,625 
has been transferred to non-controlling interests on October, 2017. The difference of TL 1,036 between the 
increase in the non-controlling interests and the amount paid has been debited to retained earnings.

Acarkent Tıp Merkezi merged with MLP Sağlık Hizmetleri on December 1, 2017.

The Group acquired remaining 30% shares of Gaziosmanpaşa for a total consideration of TL 24,504. Amount 
of TL 5,070 has been transferred to non-controlling interests on August 29, 2017. The difference of TL 23,776 
between the increase in the non-controlling interests and the amount paid has been debited to retained 
earnings. The Group increased its capital by amount of TL 113,500 on October 31, 2017. Also, Gaziosmanpaşa 
became the branch of MLP Sağlık Hizmetleri on December 31, 2017.

2016: 

The Group acquired remaining 23% shares of Batıkent for a total consideration of TL 7,569. Amount of TL 3,102 
has been transferred from non-controlling interests. The difference of TL 4,764 between the decrease in the 
non-controlling interests and the consideration paid has been debited to retained earnings.
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NOTE 5 – RELATED PARTY DISCLOSURES

Transactions between the Company and its subsidiaries, which are related parties of the Company, have been 
eliminated on consolidation and are not disclosed in this note.

 December 31, 2017
 Receivables Payables
 Current Current
Shareholders Trade Non-trade Trade Non-trade
Muharrem Usta - 8.663 - 626
Adem Elbaşı - 373 - -
 - 9.036 - 626
 
Other companies controlled by the shareholders  
  
A ve A Sağlık A.Ş.(1) 14.403 - 7.504 -
Supra A.Ş.-Sonotom Ltd Şti.-Ledmar Ltd Şti.-Mlp A.Ş.
 İş Ortaklığı 490 - - -
Fom Grup Mimarlık İnşaat ve Tic. A.Ş. (2) 84 - 6.440 -
Supra-Medicalpark-Sonotom-Akademi İş Ortaklığı 19 - - -
Mt Sağlık Ürünleri San. ve Tic. A.Ş. 2 - 123 -
Sanport Gayrimenkul Geliş. İnş. ve Tic. A.Ş. - - 3.165 -
Livart Tüp Bebek Özel Sağlık Hiz. A.Ş. 2 - 778 -
Saray Eczanesi 1 - 22 -
Samsunpark Özel Sağlık Tıbbı Malz. İnş. Tur. Tem. Tic. A.Ş. (3) - - 2.813 -
Samsunpark Özel Sağlık Hizm.İş Sağlığı ve 
Güvenliği Danışmanlık Eğitim Mühendislik Tic.Ltd.Şti. - - 34 -
Diasan Basım ve Form Matbaacılık San. ve Tic. A.Ş. - - 379 -
Mp Sağlık ve Tic. A.Ş. - - 629 733
Tokat Emar Sağlık Hiz. Ltd. Şti. - - 526 -
Atakum Özel Sağlik Hizmetleri İnş. Turizm ve San. Tic. A.Ş. - - 50 -
Üçboyut Sağlık Hiz. Eğitim Medikal San. Tic. Ltd. Şti. - - 41 -
Özdenler Sağ. Hiz. Dan. Turz. Gıd. San. Tic. Ltd. ve Şti. - - 25 -
Cotyora Med. Özel Sağ. Taah. Hz. İnş. Tr. Loj. Ltd. Şti. (4) 70 - 1.633 -
Other 112 128 830 49
 15.183 128 24.992 782
  
 15.183 9.164 24.992 1.408

(1) A ve A Özel Sağ. Hiz. ve Cih. Teks. San. Tic. Ltd. Şti. provides turn key project management services for the medical equipment purchases 
of the Group and sells cleaning materials for the hospitals. 
(2) Fom Grup Mimarlık İnşaat ve Tic. A.Ş. provides turn key project management services for the furniture & fixture and leasehold 
improvements of the hospitals and audit of ongoing construction of the Group hospitals.
(3) Samsunpark Özel Sağlık Tıbbı Malz. İnş. Tur. Tem. Tic. A.Ş. provides cleaning, catering and laundry services for the Group.
(4) Cotyora Med. Özel Sağ. Taah. Hz. İnş. Tr. Loj. Ltd. Şti. provides cleaning and catering services for the Group.
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 December 31, 2016
 Receivables Payables
 Current Current
Shareholders Trade Non-trade Trade Non-trade
Muharrem Usta - 4.233 - 89

Adem Elbaşı - 669 - -

 - 4.902 - 89

 

Other companies controlled by the shareholders  
  

Pozitif Medikal Sistemler Paz. San. ve Tic. Ltd. Şti. (5) 8.296 - 544 -

A ve A Sağlık A.Ş.(1) 1.008 - 3.360 -

Supra-Medicalpark-Sonotom-Akademi İş Ortaklığı 736 - - -

Fom Grup Mimarlık İnşaat ve Tic. A.Ş. (2) 28 - 3.215 -

Mt Sağlık Ürünleri San .ve Tic. A.Ş. 11 - 129 -

Samsunpark Özel Sağlık Tıbbı Malz. İnş. Tur. Tem. Tic. A.Ş. (3) 5 - 1.081 -

Livart Tüp Bebek Özel Sağlık Hiz. A.Ş. 2 - 53 -

Saray Eczanesi 1 - 22 -

Diasan Basım ve Form Matbaacılık San. ve Tic. A.Ş. - - 413 -

Mp Sağlık ve Tic. A.Ş. - - 557 758

Cotyora Med. Özel Sağ. Taah. Hz. İnş. Tr. Loj. Ltd. Şti. (4) - - 859 -

Tokat Emar Sağlık Hiz. Ltd. Şti. - - 402 -

Atakum Özel Sağlik Hizmetleri İnş. Turizm ve San. Tic. A.Ş. - - 350 -

Üçboyut Sağlık Hiz. Eğitim Medikal San. Tic. Ltd. Şti. - - 29 -

Özdenler Sağ. Hiz. Dan. Turz. Gıd. San. Tic. Ltd. ve Şti. - - 28 -

Other 23 194 73 -

 10.110 194 11.115 758
  
 10.110 5.096 11.115 847

(1) A ve A Özel Sağ. Hiz. ve Cih. Teks. San. Tic. Ltd. Şti. provides turn key project management services for the medical equipment purchases 
of the Group and sells cleaning materials for the hospitals. 
(2) Fom Grup Mimarlık İnşaat ve Tic. A.Ş. provides turn key project management services for the furniture & fixture and leasehold 
improvements of the hospitals and audit of ongoing construction of the Group hospitals.
(3) Samsunpark Özel Sağlık Tıbbı Malz. İnş. Tur. Tem. Tic. A.Ş. provides cleaning, catering and laundry services for the Group.
(4) Cotyora Med. Özel Sağ. Taah. Hz. İnş. Tr. Loj. Ltd. Şti. provides cleaning and catering services for the Group.
(5) Receivables from Pozitif Medikal Sistemler Paz. San. ve Tic. Ltd. Şti. mainly consist of blood bag sales.
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Prepaid expenses and advances given to related parties December 31, 2017 December 31, 2016 
Fom Grup Mimarlık İnşaat ve Tic. A.Ş. 8.210 6.745
Other - 20
 8.210 6.765

Fixed asset advances given to related parties December 31, 2017 December 31, 2016 
 
Fom Grup Mimarlık İnşaat Ve Tic. A.Ş. 23.798 2.918
A ve A Özel Sağ. Hız. ve Cih. Teks. San. Tic. Ltd. Şti. - 3.461
 23.798 6.379
 
Related parties (sale and leaseback transactions) December 31, 2017 December 31, 2016
 
Sancak Grup Mimarlık İnşaat ve Tic. A.Ş. (within prepaid expenses) 787 787 
Sancak Grup Mimarlık İnşaat ve Tic. A.Ş. (within non-current 
prepaid expenses) 5.172 5.959
 5.959 6.746

The balances above are resulting from sale and leaseback transactions of Efes Hospital (branch of Sentez 
Hospital) and Bahçelievler Hospital’s land and buildings and are deferred under prepaid expenses and 
amortised in proportion to the lease payments over the period for which the asset is expected to be used 
since such losses are compensated for by future lease payments at below market price. Land of Efes Hospital 
was sold to Sancak Grup Mimarlık İnşaat ve Tic. A.Ş in 2010, resulting in a loss of TL 6,211, which was totally 
booked under the other current and non-current assets as of December 31, 2010 since the operational leasing 
agreement would become effective in 2011 and will be effective for 15 years. The building of Bahçelievler 
Hospital has been sold to Sancak Grup Mimarlık İnşaat ve Tic. A.Ş. in 2009, resulting in a loss of TL 5,591. The 
duration of leasing agreement of the building is 15 years starting from December, 2009. As at December 
31, 2017, the Group has incurred rent expense amounting to TL 787 due to amortization of prepaid rent 
(December 31, 2016: TL 787).

Purchases from related parties 
January 1 - 

December 31, 2017 
January 1 - 

December 31, 2016 
 
A ve A Sağlık A.Ş.(1) 29.576 9.147 
Fom Grup Mimarlık İnşaat ve Tic. A.Ş. (2) 44.985 4.526
 74.561 13.673

(1) Medical equipment and cleaning material
(2) Construction and audit of ongoing hospital construction 
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Operating expenses (including purchase of services) 
January 1 - 

December 31, 2017 
January 1 - 

December 31, 2016
  
Sanport Gayrimenkul Geliştirme İnş. ve Tic.A.Ş (1) 46.857 40.360
Samsunpark Özel Sağ. Tıbbi Malz. İnş. Tur. Tem. Tic. A.Ş. (4) 14.903 10.251
Atakum Özel Sağlik Hiz. İnş. Turizm ve San. Tic. A.Ş. (1) 7.697 5.092
Gazi Medikal Sağlık Tesisleri ve Tic. A.Ş. (1) 5.161 5.129
Özarkaz Gayrimenkul Yat. ve İnş. Tic. A.Ş. (1) 6.013 5.323
Cotyora Med. Özel Sağ. Taah. Hz. İnş. Tr. Loj. Ltd. Şti. (4) 5.695 3.960
Özel Gebze Sentez Sağlık Hizmetleri ve Tic. A.Ş. (1) 4.658 5.372
Özel Ereğli Millet Sağlık Hizm. San. ve Tic. Ltd. Şti. (1) 3.890 3.393
Mp Sağlık ve Tic.A.Ş. (1) 3.579 3.281
Livart Tüp Bebek Özel Sağlık Hizm. A.Ş. (2) 3.969 2.962
Öz Anadolu Gayrimenkul ve Sağlık Yat. A.Ş. (1) 2.048 1.769
Tokat Emar Sağlık Hiz. Ltd. Şti. (2) (5) 1.280 1.216
Tokat Medikal Grup Sağlık Turizm İnş. San. Tic. A.Ş. (1) 1.291 908
Çanakkale Arkaz Sağlık Yatırımları A.Ş. (1) 1.028 785
Diasan Basım ve Form Matbaacılık San. ve Tic. A.Ş. (3) 464 1.339
Üçboyut Sağlık Hiz. Eğitim Medikal San. Tic. Ltd. Şti. 399 424
Özdenler Sağ. Hiz. Dan. Turz. Gıd. San. Tic. Ltd. Şti. (2) 306 285
Saray Eczanesi (1) 296 488
Gazişehir Sağlık Hizmetleri San. ve Tic. Ltd. Şti. (2) 247 165
Mt Sağlık Ürünleri Sanayi ve Ticaret A.Ş. (3) 229 260
VHZ Sağlık Hizmetleri San. Tic. Ltd. Şti.(2) - 705
 110.010 93.467

(1) Hospital rent expenses
(2) Doctor expenses
(3) Stationary and consumable expenses
(4) Cleaning, catering and laundry services
(5) Medical equipment rent expenses
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Sales to related parties 
January 1 - 

December 31, 2017 
January 1 - 

December 31, 2016
A ve A Sağlık A.Ş.(1) 40.324 489
Supra-Medicalpark-Sonotom-Akademi İş Ortaklığı
(Fatih Görüntüleme) (2) 2.379 2.714
Muharrem Usta 1.027 503
Fom Grup Mimarlık İnşaat ve Tic. A.Ş. 1.166 283
Cotyora Med.Özel Sağ.Taah.Hz.İnş.Tr. Loj. Ltd. Şti. 257 176
Samsunpark Özel Sağlık Tıbbi Malz. İnş. Turizm. Tem. Tic. A.Ş. 134 186
Livart Tüp Bebek Özel Sağlık Hizm. A.Ş. 152 69
Miniso Mağazacılık A.Ş. 141 -
Mt Sağlık Ürünleri Sanayi ve Ticaret A.Ş. 74 18
Sanport Gayrimenkul Geliştirme İnş. ve Tic. A.Ş. (3) 38 14.512
Sancak İnşaat Turizm Nak.ve Dış Tic. A.Ş. 24 33
Tokat Medikal Grup Sağlık Turizm İnş. San. Tic. A.Ş. 31 24
Saray Eczanesi 5 2
 45.752 19.009

(1) Outsourcing laboratory services 
(2) Imaging services
(3) Sale of Sultangazi hospital building

Compensation of key management personnel:

Key management personnel comprise general managers, deputy general managers and chief physicians of 
hospitals and head office management team.

The remuneration of directors and other members of key management during the year were as follows:

 
January 1 - 

December 31, 2017 
January 1 - 

December 31, 2016 
Salaries and other short term benefits 17.771 18.362 
 17.771 18.362 
 
NOTE 6 - CASH AND CASH EQUIVALENTS

 December 31, 2017 December 31, 2016
Cash on hand 26.148 23.399
Cash at banks 183.341 85.698
Other cash equivalents (*) 8.357 1.581
 217.846 110.678

(*) Other cash equivalents consist of credit card receivables from banks. Foreign currency denominated cash and cash equivalents are 
disclosed in Note 26.

As at December 31, 2017, the Group has time deposit amounting to TL 98,875 (December 31, 2016: TL 21,823), 
and USD equivalent of TL 4 (December 31, 2016 EUR equivalent of TL 9,709). Average interest rate for time 
deposits is 12.4% and the average maturity is 12 days (December 31, 2016: 35 days).
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NOTE 7 – FINANCIAL INSTRUMENTS

Financial Liabilities

a) Bank Loans and Bonds

Financial liabilities December 31, 2017 December 31, 2016
Short-term bank borrowings 62.945 41.747
Current portion of long term borrowings 237.254 255.464

Current portion of long-term bank loans 157.514 75.464
Current portion of long-term bonds issued 79.740 180.000

Interest expense accruals 31.137 27.891
 331.336 325.102

Long-term bank loans 951.992 645.448
Bonds issued - 40.000
 951.992 685.448
 
Total borrowings 1.283.328 1.010.550

As at March 15, 2016, the Group issued a bond offered to qualified investors amounting to TL 40,000 with a 
maturity of two and half years and quarterly coupon payments. Interest payments commenced on June 14, 
2016 and the principal amount will be paid at maturity, September 12, 2018. The effective interest rate was 
16.13%.

As at April 13, 2017, the Group issued a bond offered to qualified investors amounting to TL 40,000 with a 
maturity of one and half years and quarterly coupon payments. Interest payments commenced on July 13, 
2017 and the principal amount will be paid at maturity, October 11, 2018. The effective interest rate is 16.45%.

As at December 31, 2017 and December 31, 2016 the repayment schedule of the total borrowings as follows:

 December 31, 2017

Currency Type 

Weighted 
Average 

Effective Interest 
Rate Current Non-current Total

TL 16.79% 220.799 136.068 356.867
TL Trlibor + 4.00% 19.324 178.206 197.530
EUR 5.50% 583 - 583
EUR Euribor + 5.5% 90.630 637.718 728.348
 331.336 951.992 1.283.328
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 December 31, 2016

Currency Type 

Weighted 
Average 

Effective Interest 
Rate Current Non-current Total

TL 15.49% 287.903 101.439 389.342
TL Trlibor + 4.00% 11.822 197.529 209.351
USD 7.00% 1.165 - 1.165
EUR 1.14% 4.990 - 4.990
EUR Euribor + 5.5% 19.222 386.480 405.702
 325.102 685.448 1.010.550

Additionally, as at December 31, 2017, the Group has TL 260 (December 31, 2016: TL 843) of restricted deposits 
as a security for bank borrowings.

As at December 31, 2017 and December 31, 2016 the repayment schedule of the borrowings in TL are as 
follows:

 December 31, 2017 December 31, 2016
Interest expense accruals 31.137 27.891
To be paid within 1 year 300.199 297.211
To be paid between 1-2 years 161.879 142.583
To be paid between 2-3 years 166.094 98.116
To be paid between 3-4 years 181.765 88.931
To be paid between 4-5 years 188.569 95.300
To be paid between 5-6 years 163.321 93.353
To be paid between 6-7 years 90.364 106.262
To be paid between 7-8 years - 60.903
 1.283.328 1.010.550

Covenants:

The Company has a structured finance facility in place. A syndicate loan agreement was signed on December 
31, 2015 with seven banks including Türkiye İş Bankası A.Ş., Türkiye Garanti Bankası A.Ş., Denizbank A.Ş., 
Denizbank AG, Odeabank A.Ş., ING European Financial Services PLC and ING Bank A.Ş. The withdrawal of the 
syndicate loan took place in February 2016. As a guarantee for the syndicate loan used, there is a pledge over 
all of shares of MLP, and shares in subsidiaries owned by MLP and all fixed assets under ownership of MLP and 
the MLP’s bank accounts. In addition to this, the loan is secured via assignment of MLP’s receivables arising 
from various agreements including medical tourism agreements and insurance policies.
 
The syndicate loan includes a number of financial covenants stated below:

The Debt Service Coverage Ratio (“DSCR”) cannot be below 1.1 during the term of the agreement (2016-2024). 
DSCR is tested every six months starting from December 31, 2016.

Net debt to EBITDA Ratio cannot be above x4.0 for the year ended December 31, 2016 and for the six months 
period ended June 30, 2017, x3.5 for the year ended December 31, 2017 and for the six months period ended 
June 30, 2018, x3.5 for the year ended December 31, 2018 and for the six months period ended June 30, 
2019 and x2.5 for the remaining period of the syndicate loan. As at December 31, 2017, the Group fulfilled the 
required covenant ratios stated above.
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Reconciliation of obligations arising from financing activities:

The table below details changes in the Group’s liabilities arising from financing activities, including both cash 
and non–cash changes. Liabilities arising from financing activities are those for which cash flows were, or 
future cash flows will be, classified in the Group’s consolidated statement of cash flows as cash flows from 
financing activities. 

 Non-cash changes 

  January 1, 2017 Financing cash flows 
Foreign exchange 

effect (Not:23)  December 31, 2017
Bank loans 1.010.550 146.994 125.784 1.283.328 
Finance lease 
obligations 359.337 (85.828) 42.411 315.920 
  1.369.887  61.166  168.195  1.599.248 

b) Lease Obligations

The Group has the following finance lease obligations which arose mainly due to lease of medical machinery 
and equipment:

  Minimum lease payments 
Present value of minimum lease 

payments

Obligations under finance leases 
December 31, 

2017 
December 31, 

2016 
December 31, 

2017 
December 31, 

2016
 
Within one year 112.936 107.767 91.488 82.535
In the second to ninth years inclusive 258.926 326.459 224.432 276.802
 371.862 434.226 315.920 359.337
 
Less : Future finance charges (55.942) (74.889) 
Present value of finance lease 
obligations 315.920 359.337 315.920 359.337
 
Less: Amounts due to settlement 
within twelve months (shown under 
current liabilities) 91.488 82.535
Amounts due for settlement after 
12 months 224.432 276.802
 
Finance leases mainly include equipment with lease term of 7 years. The ownership of the leased items will 
be transferred to the Group by the end of the lease term. Interest rates on financial lease transactions at the 
contractual date were fixed during the lease term. The contractual effective interest rate TL is 15.58% (2016: 
14.11 %,). The contractual effective interest rate EUR is 6.33% (2016: 6.11%). The contractual effective interest 
rate USD is 5.44% (2016: 4.66%).

TL 13,675 of short-term finance lease payables and TL 6,875 of long-term finance lease payables comprise 
hospital equipments and devices leased from third parties which are not financial institutions (December 31, 
2016: TL 16,958 and TL 20,219).
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c) Operational Leases

Operating lease expenses December 31, 2017 December 31, 2016
 
USD  15.998  35.965 
EUR  3.413  3.371 
TL  116.706  43.759 
TL Equivalent  189.056  150.398 

Non-cancelable operating lease commitments December 31, 2017 December 31, 2016
Less than than 1 year  174.944  172.075 
Between 1-5 years  610.755  655.170 
More than 5 years  548.346  669.341 
 
  1.334.045  1.496.586 

NOTE 8 – TRADE RECEIVABLES AND PAYABLES

a) Trade Receivables

Current trade receivables December 31, 2017 December 31, 2016
Trade receivables 640.279 659.234
Notes receivables 1.558 5.017
Trade receivables from related parties (Note 5) 15.183 10.110
Income accruals from continuing treatments 69.863 41.632
Other trade income accruals 41.256 15.932
Allowance for doubtful receivables (-) (17.963) (7.781)
 750.176 724.144
 	  
Trade receivables due from the SSI constitute 40% (December 31, 2016: 35%) and receivables due from foreign 
patients constitute 30% (December 31, 2016: 36%) of total trade receivables. On average, trade receivables of 
the Group have 98 days credit terms (December 31, 2016: 113 days).

The Group has trade receivables arising from health services given to foreign patients amounting to TL 
200,455 as at December 31, 2017. These receivables have a longer maturity and higher profitability compared 
to other institutions that the Group works such as SSI and private insurance companies. Collections of these 
receivables are followed up regularly by the Group. In 2017, the Group has made a collection amounting to TL 
61,326 with regards to receivables from the Government of Libya amounting to TL 135,590 and the related 
collections are deducted from trade receivables on a first in first out method. Group Management expect to 
collect remaining receivables within 9 months.

The nature and level of risks in trade receivables are explained in Note 26. 

Allowance for doubtful receivables for the trade receivables is determined depending on past experiences of 
irrecoverable amounts. 

As of December 31, 2017, trade receivables of an initial value of TL 17,963 (December 31, 2016: TL 7,781) were 
fully impaired and fully provided for. No collaterals are received in relation to these trade receivables.
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Movement of allowance for doubtful receivables 
January 1 - 

December 31, 2017 
January 1 - 

December 31, 2016
Balance at beginning of the period 7.781 6.435
Charge for the period (Note 20) 10.831 1.485
Collections (Note 21) (649) (139)
Balance at closing of the period 17.963 7.781

b) Trade Payables

Short term trade payables December 31, 2017 December 31, 2016
Trade payables 561.589 361.317
Trade payables due to related parties (Note 5) 24.992 11.115
Other expense accruals 82.089 75.308
Other trade payables 1.305 830
 669.975 448.570

The average maturity of trade payables and notes payable is 138 days (December 31, 2016: 112 days). 

NOTE 9 – OTHER RECEIVABLES AND PAYABLES

a) Other Receivables

Other current receivables December 31, 2017 December 31, 2016
Receivables from tax office 9.684 14.288
Deposits given 2.773 2.194
Non-trading receivables due from related parties (Note 5) 9.164 5.096
Other miscellaneous receivables 2.059 1.299
 23.680 22.877

Other non-current receivables December 31, 2017 December 31, 2016 
Deposits given - LT 1.434 1.404
 1.434 1.404
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Other current payables December 31, 2017 December 31, 2016
Other taxes and funds payable 10.694 11.051
Payables relating to business combinations (*) S-T 9.129 8.540
Non-trading payables due to related parties (Note 5) 1.408 847
Other miscellaneous payables 94 98
 21.325 20.536

Other non-current payables December 31, 2017 December 31, 2016
Payables relating to business combinations (*) L-T 39.223 41.646
 39.223 41.646

(*) The Company has committed a payment schedule that will continue in the forthcoming years as a result of some business combination 
contracts signed in 2014. This liability represents the net present value of forthcoming payments. 

NOTE 10 – INVENTORIES

Inventories December 31, 2017 December 31, 2016
Laboratory inventory 21.647 WQ 18.876
Medical consumables inventory 12.529 12.136
Pharmaceutical inventory 14.809 12.148
Other inventory 2.361 1.898
 51.346 45.058
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NOTE 11 – PREPAID EXPENSES AND DEFERRED INCOME

a) Prepaid Expenses

Short term prepaid expenses December 31, 2017 December 31, 2016
Order advances 64.192 60.763
Prepaid insurance expenses 11.156 9.644
Prepaid rent expenses (*) 9.758 8.870
Prepaid sponsorship expenses 406 205
Other 4.687 2.058
 90.199 81.540

Long term prepaid expenses December 31, 2017 December 31, 2016
 
Fixed asset advances given 90.550 43.281
Prepaid rent expenses (*) 39.870 49.595
Prepaid sponsorship expenses 2.559 5.266
Other 7.509 219
 140.488 98.361

(*) In March 2006, the Company signed a construction and rent agreement with Taşyapı İnşaat Taahhüt ve Ticaret A.Ş. (Taşyapı) for the 
construction of a new hospital building and subsequently its lease until 2021. Based on the terms of the agreement, Taşyapı issued an 
invoice to the Company and the Company gave notes to Taşyapı with maturities until 2015. The Company has reclassified the notes payable 
to prepaid expenses. As at December 31, 2017, the current and non-current prepaid expenses from the Taşyapı agreement amount to TL 
11,851 (December 31, 2016: TL 11,057) and TL 33,578 respectively (December 31, 2016: TL 42,386). As at December 31, 2017 the Company has 
no trade payable to Taşyapı. 

As at December 31, 2017, short term and long term prepaid expenses include TL 5,991 from sale and leaseback 
transactions concerning building and land (December 31, 2016: 6,746 TL).

b) Deferred Income

Short term accrued income December 31, 2017 December 31, 2016
Advances received (*) 31.119 41.093
Deferred revenue 2.522 6.146
 33.641 47.239
 
Long term accrued income December 31, 2017 December 31, 2016
Deferred revenue 1.053 2.181
 1.053 2.181

(*) Advances are received from mainly local and medical tourism related patients with regards to cost of their treatments. After treatments 
are completed, realized remunerations are netted with advances.
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Fair value measurement of the Group’s buildings and machinery and equipment

The Group’s freehold buildings and machinery and equipment are stated at their revalued amounts, being 
the fair value at the date of revaluation, less any subsequent accumulated depreciation and subsequent 
accumulated impairment losses. The fair value measurements of the Group’s freehold buildings and machinery 
and equipment as at December 31, 2014 were performed by Tadem Değerleme Müşavirlik A.Ş. (“Tadem”), 
independent valuers not related to the Group. Tadem is accredited by Capital Markets Board and they have 
appropriate qualifications and recent experience in the fair value measurement of properties in the relevant 
locations.

The fair value of the buildings was determined using the sale comparison approach. The fair value of the 
machinery and equipments was determined using the cost approach. In this method, the value of same or 
similar existing machine is base for the fair value under current economic conditions. Therefore, the main 
principle of cost approach is to value in use. The fair value has been determined taking into consideration the 
likelihood of physical deterioration, functional, technological and economic obsolescence, assuming that the 
machinery and equipment is an ongoing machinery and equipment in which the fair value of the technically 
depreciable assets is found.

There has been no change to the valuation technique during the year.

If buildings and machinery and equipments were stated on the historical cost basis, the amounts would be as 
follows:

Net carrying amounts: December 31, 2017 December 31, 2016 
Machinery and equipments 12.668 20.548 
 12.668 20.548

Details of the Group’s investment properties and information about the fair value hierarchy as at December 31, 
2017 and 2016 are as follows: 

 Fair value as at December 31, 2017
 December 31 2017 Level 1 TL Level 2 TL Level 3 TL
Machinery and 
equipments  12.668  -  12.668  - 

 Fair value as at December 31, 2016
  December 31 2016 Level 1 TL Level 2 TL Level 3 TL
Machinery and 
equipments  20.548  -  20.548  - 
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Cost Licenses Rights Other Total
Opening balance as of January 1, 2017 401.236 48.603 331 450.170
Additions - 7.207 164 7.371
Disposals - (3) - (3)

Transfers - (6.658) - (6.658)
Closing balance as of December 31, 2017 401.236 49.149 495 450.880
 
Accumulated amortization 
 
Opening balance as of January 1, 2017 - (18.905) (87) (18.992)
Charge for the period - (4.302) (70) (4.372)
Closing balance as of December 31, 2017 - (23.207) (157) (23.364)
 
Carrying value as of December 31, 2017 401.236 25.942 338 427.516
 
Cost Licenses Rights Other Total
Opening balance as of January 1, 2016 401.236 44.068 82 445.386
Additions - 4.665 - 4.665
Transfers - (130) 249 119
Closing balance as of December 31, 2016 401.236 48.603 331 450.170
 
Accumulated amortization 
 
Opening balance as of January 1, 2016 - (13.398) (68) (13.466)
Charge for the year - (5.507) (19) (5.526)
Closing balance as of December 31, 2016 - (18.905) (87) (18.992)
 
Carrying value as of December 31, 2016 401.236 29.698 244 431.178
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NOTE 13 – GOODWILL

Hospital Date of acquisition December 31,2017 December 31,2016
Saray Hospital 2005 18.387 18.387
Yükseliş Hospital 2006 10.262 10.262
Elazığ Hospital 2007 3.364 3.364
Batman Hospital (branch of Sentez 
Hospital) 2007 702 702
Tokat Hospital 2007 792 792
Uşak Hospital 2010 1.555 1.555
Kuzey Group Entities 2010 3.406 3.406
Acarkent Hospital 2011 233 233
KHB 2014 1.516 1.516
 40.217 40.217

The Group Management regards each hospital as a single cash generating unit for the purpose of determining 
value in use for impairment testing. In assessing value in use, the estimated future cash flows, which are based 
on financial budgets approved by the directors covering a five year period, are discounted to their present 
value using a pre-tax discount rate that reflects current market assessments of the time value of money and 
the risks specific to the asset for which the estimates of future cash flows have not been adjusted. Fair value 
calculations include TL based after-tax cash flow projections based on financial budgets approved by Group 
Management covering five-year period. During the financial year, the Group assessed the recoverable amount 
of goodwill, and determined that there was no impairment.

The key assumptions used in the value in use calculations for above hospitals are as follows;

KHB:

The projection period for the purposes of impairment testing was taken as 5 years between 2018 and 2022 
and a discount rate of 19.7%. Estimated cash flows beyond the five-year period are calculated without 
consideration of any growth rate and existing profitability is estimated to be maintained. 

Yükseliş and Acarkent Hospitals: 

The projection period for the purposes of impairment testing was taken as 5 years between 2018 and 2022 
and a discount rate of 18.3%. Estimated cash flows beyond the five-year period are calculated 5% growth rate 
and existing profitability is estimated to be maintained. Management believes that an 5% per annum growth 
rate is reasonable since there will be no capacity increase over the projection period and this growth rate is 
considered to be mostly inflationary. Management believes that any reasonably possible change in the key 
assumptions on which recoverable amount is based would not cause the carrying amount of Yükseliş and 
Acarkent to exceed its recoverable amount.
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Kuzey Group Entities:

The projection period for the purposes of impairment testing was taken as 5 years between 2018 and 2022 
and a discount rate of 17.8%. Estimated cash flows beyond the five-year period are calculated 5% growth rate 
and existing profitability is estimated to be maintained. Company’s revenue consist of revenue from services, 
commercial and other revenues. Revenue from services are generated from laboratory services provided to 
customers. Commercial revenues are generated from the sale of medical equipment and machinery to other 
medical institutions. Management believes that the company has been operating at its optimum performance 
and no further capacity increase is assumed, therefore, total revenue growth in the projection period is 
considered to be mostly inflationary. Management believes that any reasonably possible change in the key 
assumptions on which recoverable amount is based would not cause the carrying amount of Kuzey Group to 
exceed its recoverable amount.

Uşak Hospital

The projection period for the purposes of impairment testing was taken as 5 years between 2018 and 2022 
and a discount rate of 16.1%. Estimated cash flows beyond the five-year period are calculated 5% growth rate 
and existing profitability is estimated to be maintained. Management believes that an 5% per annum growth 
rate is reasonable since there will be no capacity increase over the projection period and this growth rate is 
considered to be mostly inflationary. Management believes that any reasonably possible change in the key 
assumptions on which recoverable amount is based would not cause the carrying amount of Uşak Hospital to 
exceed its recoverable amount.

Tokat Hospital

The projection period for the purposes of impairment testing was taken as 5 years between 2018 and 2022 
and a discount rate of 16.1%. Estimated cash flows beyond the five-year period are calculated 5% growth rate 
and existing profitability is estimated to be maintained. Management believes that an 5% per annum growth 
rate is reasonable since there will be no capacity increase over the projection period and this growth rate is 
considered to be mostly inflationary. Management believes that any reasonably possible change in the key 
assumptions on which recoverable amount is based would not cause the carrying amount of Tokat Hospital to 
exceed its recoverable amount.

Batman Hospital

The projection period for the purposes of impairment testing was taken as 5 years between 2018 and 2022 
and a discount rate of 16.1%. Estimated cash flows beyond the five-year period are calculated 5% growth rate 
and existing profitability is estimated to be maintained. Management believes that an 5% per annum growth 
rate is reasonable since there will be no capacity increase over the projection period and this growth rate is 
considered to be mostly inflationary. Management believes that any reasonably possible change in the key 
assumptions on which recoverable amount is based would not cause the carrying amount of Batman Hospital 
to exceed its recoverable amount.

Elazığ Hospital

The projection period for the purposes of impairment testing was taken as 5 years between 2018 and 2022 
and a discount rate of 17.8%. Estimated cash flows beyond the five-year period are calculated 5% growth rate 
and existing profitability is estimated to be maintained. Management believes that an 5% per annum growth 
rate is reasonable since there will be no capacity increase over the projection period and this growth rate is 
considered to be mostly inflationary. Management believes that any reasonably possible change in the key 
assumptions on which recoverable amount is based would not cause the carrying amount of Elazığ Hospital to 
exceed its recoverable amount.
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Saray Hospital

The projection period for the purposes of impairment testing was taken as 5 years between 2018 and 2022 
and a discount rate of 17.8%. Estimated cash flows beyond the five-year period are calculated 5% growth 
rate and existing profitability is estimated to be maintained. Company’s revenue consist of revenue from 
services, commercial and other revenues. Revenue from services are generated from health services such 
as outpatients and inpatients. Management believes that the company has been operating at its optimum 
performance and no further capacity increased is assumed, therefore, total revenue growth in the projection 
period is considered to be mostly inflationary. Management believes that any reasonably possible change in 
the key assumptions on which recoverable amount is based would not cause the carrying amount of Kuzey 
Group to exceed its recoverable amount.

NOTE 14 – PAYABLES FOR EMPLOYEE BENEFITS

Payables for employment benefits:

 December 31, 2017 December 31, 2016
Fees payable to doctors and other personnel 62.620 66.220
Social security premiums payable 23.066 19.037
 85.686 85.257
 
Short term provision for employment benefits:

 December 31, 2017 December 31, 2016
Unused vacation provision 9.628 7.725
 9.628 7.725

Long term provision for employment benefits:

December 31, 2017 December 31, 2016
Unused vacation provision 1.663 1.106
Retirement pay provision 12.743 8.280
 14.406 9.386

Provision for employment termination benefits:

Under Turkish Labor Law, the Group is required to pay termination benefits to each employee who has 
completed 25 years of service and whose employment is terminated without due cause, is called up for 
military service, dies or achieves the retirement age (58 for women and 60 for men).

The amount payable consists of one month’s salary limited to a maximum of TL 4 for each period of service as 
of December 31, 2017 (2016: TL 4).

The liability is not funded, as there is no funding requirement. The provision has been calculated by estimating 
the present value of the future probable obligation of the Company arising from the retirement of employees. 
IAS 19 requires actuarial valuation methods to be developed to estimate the entity’s obligation under defined 
benefit plans. Accordingly, the following actuarial assumptions were used in the calculation of the total liability:
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The principal assumption is that the maximum liability for each year of service will increase in line with 
inflation. Thus, the discount rate applied represents the expected real rate after adjusting for the anticipated 
effects of future inflation. Consequently, in the accompanying financial statements as at December 31, 2017, 
the provision has been calculated by estimating the present value of the future probable obligation of the 
Company arising from the retirement of the employees. The provisions at the respective balance sheet dates 
have been calculated assuming an annual salary inflation rate of 5.00% and a discount rate of 13.50%, resulting 
in a real discount rate of approximately 8 % (December 31, 2016: 5.25%). The employment termination benefit 
that will not be paid and that will stay on the Company for those employees who leave voluntarily is estimated 
to be 10% (December 2016: 10%). The basis considered in calculating the provisions is the amount of maximum 
liability of TL 5 which became effective as of January 1, 2017. 

•	 If the discount rate had been 1% higher, provision for employee termination benefits would decrease by TL 
308 and if the discount rate had been 1% lower, provision for employee termination benefits would increase 
by TL 267.

•	 If the anticipated turnover rate had been 1% lower while all other variables were held constant, provision 
for employee termination benefits would increase by TL 905. If the anticipated turnover rate had been 
1% higher while all other variables were held constant, provision for employee termination benefits would 
decrease by TL 827.

Movement of retirement pay provision 
January 1- 

December 31, 2017 
January 1- 

December 31, 2016
Provision at January 1 8.280 6.457
Service cost 3.687 1.815
Interest cost 792 615
Termination benefits paid (6.435) (4.359)
Actuarial loss 6.419 3.752
Provision at period end 12.743 8.280

NOTE 15 – OTHER ASSETS AND LIABILITIES

Other current assets December 31, 2017 December 31, 2016
VAT carried forward (*) 26.474 27.620
Other miscellaneous current assets 1.454 3.796
 27.928 31.416
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NOTE 16 – PROVISIONS

Other short-term provisions December 31, 2017 December 31, 2016
Litigation provisions 8.828 5.754
Social Security discounts provisions 5.922 7.138
 14.750 12.892

Movement of retirement pay provision 
January 1- 

December 31, 2017 
January 1- 

December 31, 2016
Provision at January 1 8.280 6.457
Service cost 3.687 1.815
Interest cost 792 615
Termination benefits paid (6.435) (4.359)
Actuarial loss 6.419 3.752
Provision at period end 12.743 8.280

Sentez, which the Group owns with 56% share, is consolidated to the Group’s financial statements. Sentez 
consists of İzmir, Batman, Gaziantep and Van (closed) Hospitals. Non-controlling shareholders of Sentez Sağlık 
Hizmetleri A.Ş. filed a lawsuit against MLP Sağlık A.Ş. and its shareholders. The Group management evaluates 
that there will not be any obligation of the Company as a result of this lawsuit; therefore no provision was 
recorded in the consolidated financial statements. 
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NOTE 17 – COMMITMENTS

December 31, 2017 Total TL USD EUR
A. CPM given on behalf of its own legal entity 

-Collateral 39.749 35.219 1.201 -
-Pledge - - - -

-Mortgage - - - -
B. CPM given on behalf of the subsidiaries included 
in full consolidation 

-Collateral (*) 61.572 41.757 5 4.384
-Pledge - - - -

-Mortgage - - - -
C. CPM given for execution of ordinary commercial 
activities to collect third parties debt 

-Collateral - - - -
-Pledge - - - -

-Mortgage - - - -
D. Total amount of other CPM given 

i. Total Amount of CPM on behalf of the main 
partner 

-Collateral - - - -
-Pledge - - - -

-Mortgage - - - -
ii. Total amount of CPM given on behalf of other 
Company companies that do not cover B and C 

-Collateral - - - -
-Pledge - - - -

-Mortgage - - - -
iii. Total amount of CPM on behalf of third parties 
that do not cover C. 

-Collateral - - - -
-Pledge - - - -

-Mortgage - - - -
 
Total 101.321 76.976 1.206 4.384

(*) The Group has given guarantees amounting to TL 249,711 related to the loans in Note 7 for the companies under full consolidation (2016: 
None).

Commitments mostly comprise guarantee letters obtained from banks to be able to participate in state 
tenders, courts and to be given to suppliers.

The details of loan commitments are explained in Note 7.
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December 31, 2016 Total TL USD EUR
A. CPM given on behalf of its own legal entity 

-Collateral 46.191 41.894 1.221 -
-Pledge - - - -

-Mortgage - - - -
B. CPM given on behalf of the subsidiaries included 
in full consolidation 

-Collateral 33.230 19.859 - 3.604
-Pledge - - - -

-Mortgage - - - -
C. CPM given for execution of ordinary commercial 
activities to collect third parties debt 

-Collateral - - - -
-Pledge - - - -

-Mortgage - - - -
D. Total amount of other CPM given 

i. Total Amount of CPM on behalf of the main 
partner 

-Collateral - - - -
-Pledge - - - -

-Mortgage - - - -
ii. Total amount of CPM given on behalf of other 
Company companies that do not cover B and C 

-Collateral - - - -
-Pledge - - - -

-Mortgage - - - -
iii. Total amount of CPM on behalf of third parties 
that do not cover C. 

-Collateral - - - -
-Pledge - - - -

-Mortgage - - - -
Total 79.421 61.753 1.221 3.604

Commitments mostly comprise guarantee letters obtained from banks to be able to participate in state 
tenders, courts and to be given to suppliers.

The details of loan commitments are explained in Note 7.
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NOTE 18 – SHARE CAPITAL / OTHER RESERVES

Shareholders % 
December 31, 

2017 % 
December 31, 

2016
Lightyear Healthcare B.V. 47,22% 83.324 47,22% 83.324
Sancak İnşaat Turizm Nakliyat ve 
Dış Ticaret A.Ş. 23,63% 41.691 23,63% 41.691
Muharrem Usta 13,81% 24.377 13,81% 24.377
Hujori Financieringen B.V. 6,13% 10.815 6,13% 10.815
Adem Elbaşı 4,60% 8.125 4,60% 8.125
İzzet Usta 1,84% 3.250 1,84% 3.250
Saliha Usta 1,38% 2.438 1,38% 2.438
Nurgül Dürüstkan Elbaşı 1,38% 2.438 1,38% 2.438
Nominal capital 100,00% 176.458 100,00% 176.458
 	  
As of December 31, 2017 the total number of ordinary shares is 176,458 thousand shares (2016: 176,458 
thousand shares) with a par value of TL 1 per share (2016: TL 1 per share).

Share Premium: 

 December 31, 2017 December 31, 2016
Share premium - 237.924
 - 237.924

On December 16, 2009, the Company increased its share capital to TL 155,271 from TL 100,000 by TL 55,271. 
Summer Investment S.A.R.L paid TL 143,676 and the difference between nominal capital and paid amount of 
TL 88,406 is accounted as share premium in the consolidated statement of changes in equity.

47.22% and 6.13% shares of the Company have been transferred to Lightyear Healthcare BV and Hujori 
Financieringen BV as at May 7 and May 12, 2014, respectively. After the share transfer, consideration 
amounting to TL 170,706 has been paid to Company in the form of share capital and share premium, 
amounting to TL 21,188 and TL 149,518 TL respectively.

In accordance with Board of Director’s decision dated September 29, 2017, the Group netted off all share 
premium with accumulated loss.

Reserves: 

 December 31, 2017 December 31, 2016
Legal reserves 302 302
Restricted reserves appropriated from profit 9.958 -
Revaluation reserves 39.752 39.752
  50.012  40.054 
 
Legal reserves

The legal reserves consist of first and second legal reserves, appropriated in accordance with the Turkish 
Commercial Code. The first legal reserve is appropriated out of historical statutory profits at the rate of 5% 
per annum, until the total reserve reaches 20% of the historical paid-in share capital. The second legal reserve 
is appropriated after the first legal reserve and dividends, at the rate of 10% per annum of all cash dividend 
distributions. 
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Properties revaluation reserves

 
January 1- 

December 31, 2017 
January 1- 

December 31, 2016 
 Balance at the beginning of the period  39.752  46.078  
 Transferred to accumulated deficit  - (6.326) 
 Balance at the end of the period  39.752  39.752 

The properties revaluation reserve arises on the revaluation of buildings and machinery and equipment. When 
revalued buildings or machinery and equipments are sold, the portion of the properties revaluation reserve 
that relates to that asset is transferred directly to retained earnings.
 
NOTE 19 – REVENUE AND COST OF SERVICES

Revenue 
January 1- 

December 31,2017 
January 1- 

December 31,2016
Hospital services (*) 2.576.076 2.160.072
 2.576.076 2.160.072

(*) Hospital services includes foreign medical revenue and other income.

Cost of services 
January 1- 

December 31,2017 
January 1- 

December 31,2016
 
Material consumption (591.037) (483.664)
Doctor expenses (590.802) (498.065)
Personnel expenses (394.187) (371.363)
Rent expenses (hospital) (182.646) (144.210)
Depreciation and amortization expenses (Note 12) (171.959) (152.139)
Services rendered by third parties (103.098) (87.757)
Other (*) (136.860) (116.561)
 (2.170.589) (1.853.759)
 	
 (*) Other expenses mainly comprise expenses incurred for electricity,water and natural gas.
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NOTE 20 – OPERATING EXPENSES

General administrative and marketing expenses 
January 1- 

December 31,2017 
January 1- 

December 31,2016
Personnel expenses (84.017) (64.547)
Sponsorship and advertising expenses (55.585) (29.112)
Bad debt allowance (Note 8) (10.831) (1.485)
Taxes and duties (7.822) (2.389)
Rent expenses (6.410) (6.188)
Representation and entertainment expenses (6.387) (4.223)
Outsourcing expenses (5.253) (4.794)
Lawsuit provision (Not 16) (4.439) (5.481)
Depreciation and amortization expenses (Note 12) (2.844) (738)
Maintenance expenses (2.695) (1.737)
Utility expenses (2.287) (1.959)
Communication expenses (459) (389)
Other(*) (26.119) (3.565)
 (215.148) (126.607)

(*) Includes expenses related to public offering.

Other income from operating activities 
January 1- 

December 31, 2017 
January 1- 

December 31, 2016
Foreign exchange gains from operations 347.290 159.080
Trade payables discount 9.575 2.237
Interest income 9.232 11.561
Bank commission income 2.346 2.503
Collections from bad debt receivables (Note 8) 649 139
Penalty and indemnity compensation income - 3.101
Reversal of prior years’ written-off receivables and payables - 4.055
Other income 10.988 15.778
 380.080 198.454

Other expenses from operating activities 
January 1- 

December 31, 2017 
January 1- 

December 31, 2016
Foreign exchange losses from operations (321.068) (115.061)
SSI return expenses (5.046) (21.125) 
Non-operational hospital expenses (3.188) (533)
Biomedical equipment damage (3.017) (3.504) 
Tax expenses (*) (2.645) (1.991) 
Trade receivables discount (1.743) (1.259)
Depreciation expenses (Note 12) (297) (454)
Loss from derivatives - (2.697)
Other expenses (20.677) (21.905)
 (357.681) (168.529) 

(*) Consist of payments with regards to the law no. 6736.
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NOTE 22 –INCOME AND EXPENSES FROM INVESTMENT ACTIVITIES 

Incomes from investment activities December 31, 2017 December 31, 2016
Gain on the sale of fixed asset 1.000 1.838
 1.000 1.838

Expenses from investment activities December 31, 2017 December 31, 2016
Loss on the sale of fixed asset (1.194) (2.407)
 (1.194) (2.407)
 
NOTE 23 – FINANCIAL EXPENSES

Finance expenses (-) 
January 1- 

December 31,2017 
January 1- 

December 31,2016
Interest expenses from bank borrowings (113.255) (82.913)
Interest expenses from financial lease obligations (35.930) (25.337)
Interest expenses from bonds issued (27.976) (44.853)
Bank commissions (18.932) (16.525)
Other interest expenses (19.006) (17.236)
Total interest expenses (215.099) (186.864)
Net foreign exchange loss (168.195) (84.521)
 (383.294) (271.385)

Short term payables due to current tax December 31, 2017 December 31, 2016
Current period tax liabilities 3.595 1.147
 3.595 1.147

Current tax liabilities December 31, 2017 December 31, 2016
Current corporate tax provision 11.573 4.664
Less: Prepaid taxes and funds (7.978) (3.517)
 3.595 1.147

Tax (expense) / income 
January 1-

December 31, 2017 
January 1-

December 31, 2016
Current tax expense (11.573) (5.415)
Deferred tax income 49.541 19.029
 37.968 13.614
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  January 1 - December 31, 2017 

 
 Before tax 

amount  Tax benefit 
 Net of tax 

amount 
Actuarial gains (loss) on post employment benefit 
obligations (6.419) 1.284 (5.135) 
Other Comprehensive Income (6.419) 1.284 (5.135) 

  January 1 - December 31, 2016 
 Before tax 

amount  Tax benefit 
 Net of tax 

amount 
Actuarial gains (loss) on post employment benefit 
obligations (3.752) 750 (3.002) 
Other Comprehensive Income (3.752) 750 (3.002) 

Corporate Tax 

The Group is subject to Turkish corporate tax. Provision is made in the accompanying consolidated financial 
statements for the estimated charge based on the Group’s results for the years and periods. 

Corporate tax is applied on taxable corporate income, which is calculated from the statutory accounting profit 
by adding back non-deductible expenses, and by deducting dividends received from resident companies, 
other exempt income and investment incentives utilized. 

The advance corporate income tax rate is 20% in 2017 (2016: 20%).

In Turkey, advance tax returns are filed on a quarterly basis. Advance corporate income tax rate applied in 
2017 is 20% (2016: 20%). Losses are allowed to be carried 5 years maximum to be deducted from the taxable 
profit of the following years. However, losses incurred cannot be deducted from the prior years’ profit 
retrospectively. 

In Turkey, there is no procedure for a final and definitive agreement on tax assessments. Companies file their 
tax returns between 1-25 April following the close of the accounting year to which they relate. Tax authorities 
may, however, examine such returns and the underlying accounting records and may revise assessments 
within five years.

Income Withholding Tax

In addition to corporate taxes, companies should also calculate income withholding taxes on any dividends 
distributed, except for companies receiving dividends who are Turkish residents and Turkish branches 
of foreign companies. Income withholding tax applied commencing from 23 July 2006, this rate has 
been changed to 15% upon the Council of Minister’s’ Resolution No: 2006/10731. Undistributed dividends 
incorporated in share capital are not subject to income withholding tax. 

Withholding tax at the rate of 19.8% is still applied to investment allowances relating to investment incentive 
certificates obtained prior to 24 April 2003. Subsequent to this date, the investments without investment 
incentive certificates do not qualify for tax allowance. 
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Deferred Tax

The Group recognizes deferred tax assets and liabilities based upon temporary differences arising between 
its financial statements as reported for IFRS purposes and its statutory tax financial statements. These 
differences usually result in the recognition of revenue and expenses in different reporting periods for IFRS 
and tax purposes and they are given below.

Tax rate used in the calculation of deferred tax assets and liabilities was %22 over temporary timing 
differences expected to be reversed in 2018, 2019 and 2020, and %20 over temporary timing differences 
expected to be reversed in 2021 and the following years (2016: 20%).

In Turkey, the companies cannot declare a consolidated tax return, therefore subsidiaries that have deferred 
tax assets position were not netted off against subsidiaries that have deferred tax liabilities position and 
disclosed separately.
 
Investment Incentive Certificate

The Group has various investment incentive certificates that were signed by the Turkish Ministry of Economy 
and approved by General Directorate of Incentive Implementation and Foreign Capital. With those incentives, 
the Group is eligible for a corporate tax deduction rate ranging between 50% - 80% for an unlimited time, 
which amounts to a total deferred tax asset of TL 70,783 (December 31, 2016: TL 54,008). Respective deferred 
tax asset was calculated to be 15% - 40% of total investment contribution with regards to the respective 
investment incentive certificates. Additionally, the Group is entitled to social security premium support from 
the Turkish Ministry of Economy, related to the hospitals that have completed their greenfield investments. 
Such investment income of TL 9,018 will be netted off against personnel expenses over the period of 2018-
2020.

As of December 31, 2017, the Group has tax loss amounting to TL 388,511 (December 31, 2016: TL 260,466). TL 
86,073 (December 31, 2016: TL 52,093) deferred tax assets have been recorded concerning this loss 

Deferred tax assets / (liabilities): December 31, 2017 December 31, 2016
Tax losses carried forward 80.190 52.093
Depreciation / amortization differences of tangible and intangible 
assets (119.498) (117.561)
Provision for employment termination benefits 2.549 1.656
Vacation pay liability 2.484 1.766
Temporary difference between the tax base and carrying amount 
of financial liabilities 1.552 4.098
Prepaid building expenses (3.853) (3.014)
Tax advantage from investment incentive 70.783 54.008
Other 38.974 29.310
 73.181 22.356
Deferred tax asset 197.317 145.954
Deferred tax liability (124.136) (123.598)
 73.181 22.356
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Tax losses carried forward and their expiry dates are as follows:

 December 31, 2017

Expiration schedule of carryforward tax losses 

Losses carried 
forward for 

which deferred 
tax assets 

recognized 

Losses carried 
forward for 

which deferred 
tax assets not 

recognized
Expiring in 2018 30.256 - 
Expiring in 2019 26.733 - 
Expiring in 2020 67.394 - 
Expiring in 2021 92.498 - 
Expiring in 2022 171.630 - 
 388.511 - 

 December 31, 2016

Expiration schedule of carryforward tax losses 

Losses carried 
forward for 

which deferred 
tax assets 

recognized 

Losses carried 
forward for 

which deferred 
tax assets not 

recognized
Expiring in 2017 7.373 - 
Expiring in 2018 36.011 - 
Expiring in 2019 37.993 - 
Expiring in 2020 82.253 - 
Expiring in 2021 96.836 - 
 260.466 - 

Movement of deferred tax (assets)/liabilities for the year ended December 31, 2017 and 2016 are as follows: 

Movement of deferred tax asset / (liabilities): 
January 1- 

December 31,2017 
January 1- 

December 31,2016
Opening balance as at January 1 (22.356) (2.577)
Charged to profit or loss (49.541) (19.029)
Charged to equity (1.284) (750)
Closing balance as at year end (73.181) (22.356)
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The reconciliation of the current tax expense and net income for the period is as follows:

Reconcilation of tax provision: 
January 1- 

December 31,2017 
January 1- 

December 31,2016
Loss before tax (170.750) (62.323)
Tax at the domestic income tax rate of 20% (2016: 20%) 34.150 12.465
Tax effects of: 

 - expenses that are not deductible in determining taxable profit (18.617) (10.387)
 - effect of tax advantage from investment incentive 16.775 7.940
 - discounted corporate tax effect 777 2.391
 - tax losses carried forward not subject to deferred tax (1.475) (1.804)
 - previously unrecognized and unused tax losses and tax 
offsets now recognized as deferred tax assets - 1.956
 - change in income tax rate from 20% to 22% 5.854 -
 - other 809 (403)
 - other deduction (305) 1.456

Income tax income recognised in profit or loss 37.968 13.614

NOTE 25 – EARNINGS PER SHARE

For the years ended December 31, 2017 and 2016, earnings per share is as follows:

Loss per share December 31, 2017 December 31, 2016
Weighted average number of shares 176.458 176.458
Net loss for the period for the equity holders of the parent (122.772) (44.523)
Loss per share (0,70) (0,25)
 
NOTE 26 – FINANCIAL RISK MANAGEMENT OBJECTIVES AND POLICIES

a) Financial Risk Factors

The Group’s activities expose it to a variety of financial risks: market risk (including currency risk, fair value 
interest rate risk, cash flow interest rate risk and price risk), credit risk and liquidity risk. The Group’s overall risk 
management program focuses on the unpredictability of financial markets and seeks to minimize potential 
adverse effects on the financial performance of the Group. 
	
Risk management is carried out by a central treasury department (Group treasury) under policies approved 
by the board of directors. Group treasury identifies, evaluates and hedges financial risks in close co-operation 
with the Group’s operating units. The board provides written principles for overall risk management, as well 
as written policies covering specific areas, such as foreign exchange risk, interest rate risk, credit risk, use of 
derivative financial instruments and non-derivative financial instruments, and investment of excess liquidity. 

In addition and consistent with others in the industry, the Group monitors capital on the basis of the gearing 
ratio. This ratio is calculated as net debt divided by total capital. Net debt is calculated as total borrowings 
(including ‘current and non-current borrowings’ as shown in the consolidated statement of financial position) 
less cash and cash equivalents. Total capital is calculated as ‘equity’ as shown in the consolidated statement of 
financial position plus net debt. 
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December 31, 

2017 
December 31, 

2016
Total Borrowings  1.599.248  1.369.887 
Less: Cash and Cash Equivalent (217.846) (110.678) 
Net Debt 1.381.402 1.259.209 
Total Equity 104.670 265.239 
Total Capital 1.486.072 1.524.448 
Gearing Ratio 93% 83%

There has been no significant change in Group’s financial risk policies and credit risk management 
implementations compared to prior periods.

a.1) Credit risk management

Credit risk refers to the risk that a counterparty will default on its contractual obligations resulting in financial 
loss to the Group. The Group has adopted a policy of only dealing with creditworthy counterparties and 
obtaining sufficient collateral where appropriate, as a means of mitigating the risk of financial loss from 
defaults. The Group’s exposure and the credit ratings of its counterparties are continuously monitored and 
the aggregate value of transactions concluded is spread amongst approved counterparties. Credit exposure 
is controlled by counterparty limits that are reviewed and approved by the risk management committee 
annually.
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Explanations on the credit quality of financial assets 

Allowances for doubtful receivables are recognized against financial assets based on estimated irrecoverable 
amounts determined by reference to past default experience of the counterparty.

Aging of receivables that are past due but not impaired are as follows:

December 31, 2017 Trade Receivables Total 
Total overdue by 1-30 days 30.969 30.969
Total overdue by 1-3 months 30.531 30.531
Overdue by more than 3 months 215.222 215.222
Total overdue receivables 276.722 276.722
Secured portion via guarantee or etc. - -

December 31, 2016 Trade Receivables Total
Total overdue by 1-30 days 29.404 29.404
Total overdue by 1-3 months 12.832 12.832
Overdue by more than 3 months 281.826 281.826
Total overdue receivables 324.062 324.062
Secured portion via guarantee or etc. - -

a.2) Liquidity risk management

Ultimate responsibility for liquidity risk management rests with the Board of Directors, which has built a 
liquidity risk management framework for the management of the Group’s short, medium and long-term 
funding and liquidity management requirements. The Group manages liquidity risk by maintaining adequate 
reserves, banking facilities and reserve borrowing facilities by continuously monitoring forecast and actual 
cash flows and matching the maturity profiles of financial assets and liabilities. Bank loans to decrease liquidity 
risk and to be used in case of need are disclosed. 

The following table details the Group’s remaining contractual maturity for its non-derivative financial liabilities. 
The tables have been drawn up based on the undiscounted cash flows of financial liabilities based on the 
earliest date on which the Group can be required to pay. The table includes both interest and principal cash 
flows. The table has been drawn up based on the undiscounted net cash inflows/ (outflows) on the derivative 
instrument that settle on a net basis and the undiscounted gross inflows and (outflows) on those derivatives 
that require gross settlement. When the amount payable or receivable is not fixed, the amount disclosed has 
been determined by reference to the projected interest rates as illustrated by the yield curves existing at the 
reporting date.
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MLP SAĞLIK HİZMETLERİ A.Ş. AND ITS SUBSIDIARIES
NOTES TO THE AUDITED CONSOLIDATED FINANCIAL STATEMENTS 
FOR THE YEAR ENDED DECEMBER 31, 2017
(Amounts expressed in thousands Turkish Lira (“TL”) unless otherwise stated.)

a.3) Foreign currency risk management

Foreign currency risk

Transactions in foreign currencies expose the Company to foreign currency risk. The carrying amounts of the 
Group’s foreign currency denominated monetary assets and monetary liabilities at the reporting date are as 
follows: 

 December 31, 2017
TL Equivalent 

(Functional 
currency) USD EUR GBP

1. Trade receivables 117.511 31.152 2 -
2.a Monetary financial assets 37.441 8.300 1.329 25
2.b Non monetary financial assets 120.557 16.136 13.218 -
3. Other 456 75 38 -
4. CURRENT ASSETS 275.965 55.663 14.587 25

6.b. Non monetary financial assets 44.261 11.734 - -
7. Other 3.805 1.005 3 -
8. NON CURRENT ASSETS 48.066 12.739 3 -
 
9. TOTAL ASSETS 324.031 68.402 14.590 25
 
10. Trade payables 44.055 6.737 4.129 -
11a. Financial liabilities (loans) 91.213 - 20.200 -
11b. Financial liabilities (leasing) 60.978 2.459 11.450 -
12.a Other monetary liabilities 39.023 5.047 4.425 -
13. CURRENT LIABILITIES 235.269 14.243 40.204 -
 
14. Trade payables - - - -
15a. Financial liabilities (loans) 637.718 - 141.229 -
15b. Financial liabilities (leasing) 170.125 5.470 33.106 -
16.b Other non monetary liabilities - - -
17. NON CURRENT LIABILITIES 807.843 5.470 174.335 -

18. TOTAL LIABILITIES 1.043.112 19.713 214.539 -

19. Net assets / liability position of off-balance 
sheet derivatives (19a-19b) - - - -

19.a Off balance sheet foreign currency derivative 
assets - - - -

19.b Off balance sheet foreign currency derivative 
liabilities - - - -

20. Net foreign currency asset liability position 
(9-18+19) (719.081) 48.689 (199.949) 25
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MLP SAĞLIK HİZMETLERİ A.Ş. AND ITS SUBSIDIARIES
NOTES TO THE AUDITED CONSOLIDATED FINANCIAL STATEMENTS 
FOR THE YEAR ENDED DECEMBER 31, 2017
(Amounts expressed in thousands Turkish Lira (“TL”) unless otherwise stated.)

 December 31, 2016
TL Equivalent 

(Functional 
currency) USD EUR GBP

1. Trade receivables 195.867 35.385 19.230 -

2.a Monetary financial assets 35.122 6.446 3.343 9

2.b Non monetary financial assets 147.931 12.964 27.576 1

3. Other 309 58 29 -

4. CURRENT ASSETS 379.229 54.853 50.178 10

6.b. Non monetary financial assets 69.794 19.832 - -

7. Other 150 42 1 -

8. NON CURRENT ASSETS 69.944 19.874 1 -

9. TOTAL ASSETS 449.173 74.727 50.179 10

10. Trade payables 28.215 5.861 2.046 -

11a. Financial liabilities (loans) 25.377 331 6.526 -

11b. Financial liabilities (leasing) 46.390 3.164 9.503 -

12.a Other monetary liabilities 139.128 9.200 28.775 -

13. CURRENT LIABILITIES 239.110 18.556 46.850 -

14. Trade payables - - - -

15a. Financial liabilities (loans) 386.480 - 104.175 -

15b. Financial liabilities (leasing) 192.355 7.927 44.330 -

16.b Other non monetary liabilities - - - -

17. NON CURRENT LIABILITIES 578.835 7.927 148.505 -

18. TOTAL LIABILITIES 817.945 26.483 195.355 -

19. Net assets / liability position of off-
balance sheet derivatives (19a-19b) - - - -

19.a Off balance sheet foreign currency 
derivative assets - - - -

19.b Off balance sheet foreign currency 
derivative liabilities - - - -

20. Net foreign currency asset liability 
position (9-18+19) (368.772) 48.244 (145.176) 10
 	



170

REPORTS AND FINANCIAL TABLES

MLP SAĞLIK HİZMETLERİ A.Ş. AND ITS SUBSIDIARIES
NOTES TO THE AUDITED CONSOLIDATED FINANCIAL STATEMENTS 
FOR THE YEAR ENDED DECEMBER 31, 2017
(Amounts expressed in thousands Turkish Lira (“TL”) unless otherwise stated.)

Foreign currency sensitivity

The Group is exposed to foreign exchange risk arising primarily from USD and EUR. 

The following table details the Group’s sensitivity to a 10% increase and decrease against the relevant foreign 
currencies. 10% is the sensitivity rate used when reporting foreign currency risk internally to key management 
personnel and represents management’s assessment of the possible change in foreign exchange rates. The 
sensitivity analysis includes only outstanding foreign currency denominated monetary items and adjusts 
their translation at the period end for a 10% change in foreign currency rates. The sensitivity analysis includes 
external loans as well as loans to foreign operations within the Group where the denomination of the loan 
is in a currency other than the currency of the lender or the borrower. A positive number below indicates 
an increase in profit / loss or equity where the TL strengthens 10% against the relevant currency. For a 10% 
weakening of the TL against the relevant currency, there would be a comparable impact on the profit before 
tax or equity, and the balances would be negative.

 December 31, 2017
 Profit /Loss

  
Valuation of 

foreign currency 
Devaluation of

 foreign currency 
 

In the case of US dollar gaining 10% value against TL
 
1 - USD net asset / liability 18.365 (18.365)
2- Portion hedged against USD risk (-) - - 
3- USD net effect (1 +2) 18.365 (18.365)
 

In the case of EUR gaining 10% value against TL
 
4 -EUR net asset / liability (90.287) 90.287 
5 Portion hedged against EUR risk (-) - - 
6- EUR net effect (4+5) (90.287) 90.287
 
TOTAL (3 + 6) (71.922) 71.922
 
 December 31, 2016
 Profit /Loss

 
Valuation of 

foreign currency 
Devaluation of 

foreign currency 
 

In the case of US dollar gaining 10% value against TL
 
1 - USD net asset / liability 16.978 (16.978)
2- Portion hedged against USD risk (-) - - 
3- USD net effect (1 +2) 16.978 (16.978)
 

In the case of EUR gaining 10% value against TL
 
4 -EUR net asset / liability (53.859) 53.859 
5 Portion hedged against EUR risk (-) - - 
6- EUR net effect (4+5) (53.859) 53.859
 
TOTAL (3 + 6) (36.881) 36.881
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MLP SAĞLIK HİZMETLERİ A.Ş. AND ITS SUBSIDIARIES
NOTES TO THE AUDITED CONSOLIDATED FINANCIAL STATEMENTS 
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(Amounts expressed in thousands Turkish Lira (“TL”) unless otherwise stated.)

a.4) Interest rate risk

The value of a financial instrument will fluctuate as a result of changes in market prices whether those changes 
are caused by factors specific to the individual security or its issuer or factors affecting all securities traded in 
the market. The Group is subject to interest risk in relation to its variable rate bank borrowings and financial 
lease obligations.

The Group has the obligation to hedge loan interest rates within the scope of syndicated loans for 24 months. 
Interest rates are fixed Euribor at 5.5% based on aggrement that requires fixing of Trlibor and Euribor. 

 
Increase / (decrease)  

in basis points 

Effect on loss before 
tax in nominal 

amount Effect on equity
December 31, 2017  
 - TL 2,5 (6.494) -
 (2,5) 6.494 -

 
Increase / (decrease)  

in basis points 

Effect on loss before 
tax in nominal 

amount Effect on equity
December 31, 2016  
 - TL 2,5 (6.181) -
 (2,5) 6.181 -
 - Euro 2,5 148 -
 (2,5) (148) -
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MLP SAĞLIK HİZMETLERİ A.Ş. AND ITS SUBSIDIARIES
NOTES TO THE AUDITED CONSOLIDATED FINANCIAL STATEMENTS 
FOR THE YEAR ENDED DECEMBER 31, 2017
(Amounts expressed in thousands Turkish Lira (“TL”) unless otherwise stated.)

NOTE 28 - EVENTS AFTER THE REPORTING PERIOD

With the decision of the Board of Directors dated January 18, 2018 and numbered 2018/5, the Company 
decided to increase the issued capital of TL 176,458 to TL 201,458 by increasing its share capital by 25,000 
B group shares with a nominal value of TL 25,000 to be offered to the public. With the decision of Board of 
Directors dated February 7, 2018 and numbered 2018/12, the Company decided to increase the issued capital 
amounting to TL 201,458 by TL 6,579 B group shares with a nominal value of TL 6,579 to TL 208,037. As of 
February 13, 2018, the Company has started to trade 35.01 % of its shares in Istanbul Stock Exchange. TL 600 
million of the total amount of TL 1,383 million of the Public Offering Income for the 35.01% of the shares has 
been collected by the Company.

Law on the Amendment of Certain Tax Laws and Some Other Laws” numbered 7061 was published in the 
Official Gazette dated December 5, 2017 and numbered 30261.Institutional gains of 20% corporation tax rate 
and the taxation periods of the institutions for the years 2018, 2019 and 2020 (for the accounting periods 
that start within the related year for the institutions that are designated as special account period) with the 
provisional article 10 added to Article 91 of this Law, will be applied as 22%. This rate will be applied for the first 
time in the first temporary tax period of 2018.
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APPENDIX I EARNINGS BEFORE INTEREST TAXES DEPRECIATION AND AMORTISATION (“EBITDA”)

Interest, Tax, Depreciation and Amortization (“EBITDA”) is calculated by the Group Management with the 
addition of the period’s depreciation and amortization, financial income and expenses, other adjustments and 
tax deductions to net loss before tax.

The EBITDA calculation movements for the year ended December 31, 2017 are as follow:

EBITDA CALCULATION
December 31, 

2017
i. Net loss before tax (170.750)
ii. Depreciation and amortization of tangible and intangible fixed assets including non-cash 
provisions related to assets such as goodwill 175.100
iii. Total net finance expenses, net of interest income (Note 23) 205.867
iv. Fx gains / losses, net under finance expenses (Note 23) 168.195
v. Extraordinary (income)/ expenses (*) 18.729
vi. Rediscount income/expense (net imputed interest) (Note 21) (7.832)
vii. Legal case provision expenditures which are reflected to financial statements by the 
general accounting principles (Note 16) 3.074
viii. Unused vacation pay provision expenses which are reflected to financial statements by 
the general accounting principles (Note 14) 2.460
xi. Retirement pay provision expenses which are reflected to financial statements by the 
general accounting principles (Note 14) 4.479
x. Doubtful receivables provision expenses which are reflected to financial statements by 
the general accounting principles (Note 8) 8.387
xi. Non cash sale and lease back expenses which are reflected to financial statements by the 
general accounting principles (Note 5) 787
xii. (Income)/ expenses from investment operations (Note 22) 194
EBITDA 408.690

(*) Mainly includes one-time costs related to initial public offering process. 

MLP SAĞLIK HİZMETLERİ A.Ş. VE BAĞLI ORTAKLIKLARI
UNAUDITED 
FINANCIAL INFORMATION
(Amounts expressed in thousands Turkish Lira (“TL”) unless otherwise stated.)
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AMENDMENTS TO THE ARTICLES OF 
ASSOCIATION
OLD VERSION

SECTION 1
GENERAL PROVISIONS

INCORPORATION ARTICLE 1
A joint stock company has been incorporated between the 
founders, whose names and surnames, nationalities and full 
addresses are indicated in Article 2 below, pursuant to the 
provisions of the Turkish Commercial Code governing the 
instant incorporation of joint stock companies.

COMPANY’S PURPOSE AND FIELDS OF ACTIVITY
ARTICLE 4
The purpose and fields of activity of the Company are as 
follows:

1) In order to provide health services, establishing hospitals, 
outpatient clinics, first aid and blood centers, laboratories, 
retirement homes, nurseries and kindergartens, providing 
home care services, establishing and operating radiology 
facilities, renting, leasing, purchasing and selling of such 
facilities.

In order to realize its purpose and fields of activity indicated 
above, the Company may also:

Produce, purchase, sell, rent and lease all kinds of 
machinery, tools, equipment, medical supplies, medicine 
and chemical substances and materials that are used in all 
kinds of hospitals, nurseries, kindergartens, medical analysis 
laboratories, radiology laboratories and other medical 
facilities.

Market, export, import, purchase and sell all kinds of 
machinery, commodity, vehicles, tools and equipment (with 
financial leasing) related to its purpose and fields of activity, 
enter into sale and technical assistance agreements relating 
to the foregoing.

Engage in export, import, local and international trade 
activities, provided to be related to its purpose and fields of 
activity.

As long as it does not carry out brokerage business, the 
Company may; (i) issue securities; (ii) purchase or sell (if 
necessary) any securities specified as valuable papers 
within the scope of the legislation, and (iii) purchase or 
sell (if necessary) the shares, dividend right certificates, 
parent company shares and bonds of local, foreign, public 
and private corporations that already exist or that will be 
established.

NEW VERSION

SECTION 1
GENERAL PROVISIONS

INCORPORATION ARTICLE 1
A joint stock company has been incorporated between the 
founders, whose names and surnames, nationalities and full 
addresses are indicated in Article 2 below, pursuant to the 
provisions of the Turkish Commercial Code governing the 
instant incorporation of joint stock companies.

COMPANY’S PURPOSE AND FIELDS OF ACTIVITY
ARTICLE 4
The purpose and fields of activity of the Company are as 
follows:

1) In order to provide health services, establishing hospitals, 
outpatient clinics, first aid and blood centers, laboratories, 
retirement homes, nurseries and kindergartens, providing 
home care services, establishing and operating radiology 
facilities, renting, leasing, purchasing and selling of such 
facilities.

2) Within the scope of performing health services, carrying 
out activities in various secondary lines of business, including 
but not limited to insurance, laboratory services, catering 
services and imaging services.

In order to realize its purpose and fields of activity indicated 
above, the Company may also:

Produce, purchase, sell, rent and lease all kinds of 
machinery, tools, equipment, medical supplies, medicine 
and chemical substances and materials that are used in all 
kinds of hospitals, nurseries, kindergartens, medical analysis 
laboratories, radiology laboratories and other medical 
facilities.

Market, export, import, purchase and sell all kinds of 
machinery, commodity, vehicles, tools and equipment related 
to its purpose and fields of activity, enter into sale and 
technical assistance agreements relating to the foregoing.

Engage in export, import, local and international trade 
activities, provided to be related to its purpose and fields of 
activity.

Provided not to fall within the scope of the investment 
services and activities regulated under the capital markets 
legislation, purchase, sell and transfer all kinds of securities 
issued or to be issued by private and public legal entities 
(such as share certificates and instruments similar to shares, 
debt instruments, dividend certificates and alike), as well 
other capital market instruments, provided to comply with 
the restrictions and the procedures set forth under the 
applicable legislation, create securities and usufruct on the 
foregoing, and benefit from usufruct rights and perform 
other legal transactions relating to them.
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Provided to be related to its fields of activity, obtain long 
term, mid-term, short term or any other kind of credits from 
banks and other financial institutions, establish security in 
favor of third parties for the foregoing purposes (which may 
cover up to its entire assets), obtain loans and other credits 
against or without collateral.

Provided to be related to its fields of activity, perform 
all kinds of financial, legal, technical and industrial 
transactions, receive technical assistance, consultancy 
and engineering services, acquire intangible rights and 
intellectual property such as project rights, licenses, 
patents, utility models, trademarks, industrial designs, 
trade names, models, drawings, know-how, technical 
know-how, goodwill and franchise, exercise all kinds 
of disposal rights over the foregoing, get these rights 
registered and cancelled, enter into agreements with local 
and international firms relating to the foregoing as well as 
any other agreements that grants industrial property rights, 
transfer, assign or acquire such agreements.

For the purposes of realizing its purpose and fields of 
activity, acquire, rent, lease, sell, transfer and assign all 
kinds of movable and immovable assets, get its rights 
relating to immovable assets registered and annotated 
with all kinds of authorities including title deed registries 
and other registries and have such registrations and 
annotations cancelled, exercise all kinds of disposal rights 
on its movable and immovable assets. The Company may 
perform all kinds of transactions on all its movable and 
immovable assets, including the creation of all kinds of 
security (including movable pledge, commercial enterprise 
pledge, mortgage and others) and all kinds of rights in rem 
and personal rights, allocate such assets to third parties or 
divide such assets. The Company may also obtain all kinds 
of surety, guarantee and security over any type of movable 
or immovable asset owned by third parties (including, 
without limitation, the types of security specified in this 
sub-paragraph), whether in its own favor or in favor of third 
parties, and whether as a personal security or as rights 
in rem. The Company may issue all kinds of sureties and 
guarantees.

OLD VERSION

In connection with its field of activity, the Company may 
get long, medium and short term loans from banks or other 
finance corporations, and may hypothecate and pledge (if 
necessary) immovable properties for this purpose. 

Provided to be related to its fields of activity, perform 
all kinds of financial, legal, technical and industrial 
transactions, receive technical assistance, consultancy 
and engineering services, acquire intangible rights and 
intellectual property such as project rights, licenses, 
patents, utility models, trademarks, industrial designs, 
trade names, models, drawings, know-how, technical 
know-how, goodwill and franchise, exercise all kinds 
of disposal rights over the foregoing, get these rights 
registered and cancelled, enter into agreements with local 
and international firms relating to the foregoing as well as 
any other agreements that grants industrial property rights, 
transfer, assign or acquire such agreements.

In order to carry out activities in line with its purpose and 
field of activity, the Company may acquire any movable, 
immovable properties, and any rights in rem, motor 
vehicles, and equipment. The Company may; (i) sell, rent, 
lease or transfer the property of; (ii) dispose of; (iii) create 
deed restriction on (iv) allocate (to other persons); (v) 
divide or hypothecate (in order to fulfill any liabilities of the 
Company or third persons) the movable and immovable 
properties it has acquired. In order to secure its receivables, 
the Company is entitled to receive mortgage and any 
collaterals in rem or in personam, and thus it may; (i) pledge 
its securities as a collateral against the Company’s or third 
persons’ liabilities; (ii) put commercial pledge on these; and 
(iii) receive them as pledge for the benefit of the Company.

The Company may; (i) give or receive any sureties in rem 
and in cash for the benefit of real or juridical third persons; 
(ii) dispose of, give or receive any collaterals in rem or in 
personam in order to collect or secure any of its rights and 
receivables.

In order to carry out activities in line with its purpose and 
field of activity, the Company may; (i) acquire real estates; 
(ii) alienate the acquired real estates; (iii) put hypothecation 
or put other in rem and in personam rights on these real 
estates or other persons’ real estates; (iv) discharge the 
hypothecation on them; (v) partially or entirely lease them; 
(vi) give them as hypothecation for the benefit of third 
persons.
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In order to carry out activities in line with its purpose and 
field of activity, the Company may borrow in return for 
hypothecation or without collateral.

In order to secure its rights and receivables, the Company 
may give or receive any collaterals in rem and in personam.

Enter into financial leasing agreements.

Establish or operate institutions for training the technical 
personnel needed by the Company to realize its purpose 
or grant scholarships to such institutions for the training of 
the personnel it needs, establish cultural and educational 
foundations for such purposes.

Establish, acquire and operate all kinds of facilities to 
serve the cultural, social and civil needs of the Company’s 
employees.

Establish cogeneration auto producer plants in order to 
serve the needs of the Company in accordance with the 
legislation governing the energy market produce energy 
and sell the excess production of energy in compliance with 
the applicable legislation, import electricity to cover the 
electricity consumption needs of the Company.

Establish facilities aimed at improving health services, and 
within this scope, construct, acquire and operate hotels, 
motels, holiday villages, timeshares, training, recreation 
and entertainment venues, restaurants, cafeterias, medical 
baths, saunas, facilities for summer and winter sports, rent, 
lease and repair the aforementioned facilities and engage 
third parties to operate them, carry out activities aimed at 
medical tourism.

Engage in business under the build-operate-transfer model; 
carry out public-private partnership activities in the health 
sector,

NEW VERSION

Enter into financial leasing agreements.

Establish or operate institutions for training the technical 
personnel needed by the Company to realize its purpose 
or grant scholarships to such institutions for the training of 
the personnel it needs, establish cultural and educational 
foundations for such purposes, participate in already 
existing foundations provided to adhere to the provisions 
of the capital markets legislation regarding disguised profit 
distribution, allocate assets to such foundations, allocate 
profit or distribute dividends to such persons/institutions 
for the aforementioned purposes.

Establish, acquire and operate all kinds of facilities to 
serve the cultural, social and civil needs of the Company’s 
employees.

Establish cogeneration auto producer plants in order to 
serve the needs of the Company in accordance with the 
legislation governing the energy market, produce energy 
and sell the excess production of energy in compliance with 
the applicable legislation, import electricity to cover the 
electricity consumption needs of the Company.

Establish facilities aimed at improving health services, and 
within this scope, construct, acquire and operate hotels, 
motels, holiday villages, timeshares, training, recreation 
and entertainment venues, restaurants, cafeterias, medical 
baths, saunas, facilities for summer and winter sports, rent, 
lease and repair the aforementioned facilities and engage 
third parties to operate them, carry out activities aimed at 
medical tourism.

Provided to be related to its purpose and fields of activity, 
engage in business under the build-operate-transfer model, 
carry out public-private partnership activities in the health 
sector, provided to adhere to the provisions of the capital 
markets legislation regarding disguised profit distribution, 
cooperate with local and international real persons and 
legal entities in relation to its fields of activity, establish 
new companies, partnerships, joint ventures or participate 
in already existing ones, acquire and transfer the shares of 
such companies, participate in tenders and auctions and 
give undertakings.

Re-purchase its own shares, provide to comply with the 
capital markets legislation and other relevant legislation and 
to make the required public disclosures for material events.



179

OLD VERSION

HEADQUARTERS AND BRANCHES
ARTICLE 5
Company Headquarters is in the city of Istanbul, district of 
Beşiktaş, at the address; Emirhan Cad. Barbaros Plaza No: 
113 K: 16 Beşiktaş/Istanbul. In case the address changes, the 
new address will be registered in the Trade Registry and 
announced in the Turkish Trade Registry Gazette.

Any notifications served at the registered and announced 
address shall be considered to have been duly served on 
the Company. In case the Company leaves its registered 
and announced address and does not register its news 
address within the applicable timeframe, this constitutes 
grounds for the Company’s dissolution. 

As long as it acts in conformity with the applicable 
legislation, the Company may open offices, branches and 
agencies in and out of the country.

NEW VERSION

Provided to adhere to the regulations of the capital markets 
legislation regarding disguised profit distribution and other 
relevant matters, make the required public disclosures and 
submit information to the shareholders during the General 
Assembly in respect of the donations made within the relevant 
year, and to the extent they do not interfere with its own 
purpose and activities, the Company may grant all kinds of 
donations and aids to all kinds of persons, institutions and 
establishments, including universities, educational institutions, 
foundations, public benefit associations and persons and 
institutions that are of the same nature. The upper annual 
limit applicable to these donations shall be determined by the 
General Assembly and donations in excess of such limit may 
not be made within the same year. The donations made by the 
Company are added to the distributable profit base. In any 
event, the mandatory restrictions to be imposed by the Capital 
Markets Board of the Prime Ministry of the Republic of Turkey 
shall be adhered to in respect of the amount of the donations.

The Company shall comply with the principles set forth 
under the capital markets legislation in respect of matters 
relating to the granting of guarantees, sureties, securities and 
establishment of pledges and mortgages by the Company in 
favor of third parties.

The activities indicated above shall be carried out by the 
Company in compliance with the Turkish Commercial Code, the 
capital markets legislation and other relevant legislation.

In case the purpose and fields of activity of the Company are 
to be amended, the requisite permissions from the Ministry 
of Customs and Commerce of the Republic of Turkey and the 
Capital Markets Board of the Prime Ministry of the Republic of 
Turkey must be obtained.

HEADQUARTERS AND BRANCHES
ARTICLE 5
The headquarters of the Company is located in Istanbul, at the 
address Otakçılar Caddesi Flatofis İstanbul No: 78 Kat: 3 D Blok 
No: 103 Eyüp. In case of any changes to the Company’s address, 
the new address shall be registered with the Trade Registry, 
announced in the Turkish Trade Registry Gazette, and notified 
to the Ministry of Customs and Commerce of the Republic of 
Turkey and the Capital Markets Board of the Prime Ministry of 
the Republic of Turkey.

Any notifications served at the registered and announced 
address shall be considered to have been duly served on 
the Company. In case the Company leaves its registered and 
announced address and does not register its news address 
within the applicable timeframe, this constitutes grounds for 
the Company’s dissolution. 

Upon the resolution of the Board of Directors, the Company 
may open branches and representative offices in Turkey 
and abroad in accordance with the provisions of the Turkish 
Commercial Code and other related legislation, in which case 
the Company shall duly register and announce the foregoing.
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ANNOUNCEMENTS RELATING TO THE COMPANY
ARTICLE 7
Without prejudice to the provisions in the 4th paragraph 
of the 35th Article of the Turkish Code of Commerce, the 
announcements regarding the Company will be made in a 
newspaper published in the locality where the Company 
Headquarters is located, at least fifteen days in prior. In 
case a newspaper is not published in that locality, the 
announcements will be made via newspapers published in 
the nearest locality.

The call for the General Assembly meeting must be made 
via Turkish Trade Registry Gazette, in accordance with the 
414th Article of the Turkish Code of Commerce, at least two 
weeks in prior, excluding the date of making the call and the 
date of the meeting.

SECTION 2
CAPITAL ARTICLE 8
The issued capital of the Company is TL 176.458.254. - (one 
hundred seventy six million four hundred and fifty eight 
thousand two hundred and fifty four). The capital is divided 
into 176,458,254 (one hundred and seventy-six million and 
four hundred and fifty-eight thousand and two hundred 
fifty-four) registered shares each with a nominal value of 1 
TL (One Turkish Lira).

The entire amount of TL 165,642,776 (one hundred and 
sixty-five million and six hundred and forty-two thousand and 
seven hundred seventy-six Turkish Liras) representing the 
Company’s previous capital, was paid in. The entire amount 
of TL 10,815,478 increase made this time was committed free 
of collusion by the shareholder Hujori Financieringen B.V., and 
at least ¼ of this amount was to be paid in before the date of 
registering the capital increase in the Istanbul Trade Registry 
while the remaining amount was to be paid in within one week 
from the date of registering the capital increase in the Istanbul 
Trade Registry. 

NEW VERSION

ANNOUNCEMENTS RELATING TO THE COMPANY
ARTICLE 7
Matters which are required to be announced by the 
Company under the mandatory provisions of law shall 
be announced in compliance with the provisions of, 
and in adherence to the time limits stated in the Turkish 
Commercial Code and the regulations and communiqués 
issued thereunder, the Capital Markets Law and other 
relevant legislation. In respect of matters, for which the 
legislation does not specify the place of announcement, 
announcement shall be made on the Company’s website.

Public disclosure of material events required under the 
regulations of the Capital Markets Board of the Prime 
Ministry of the Republic of Turkey and all other disclosures 
to be stipulated by the Board shall be made in a timely 
manner in accordance with the applicable legislation.

SECTION 2
CAPITAL ARTICLE 8
The Company has adopted the registered capital system 
under the provisions of the Capital Markets Law, and 
has initiated the registered capital system based on the 
permission of the Capital Markets Board.

The upper limit of the Company’s registered capital is 
875.000.000.- (eight hundred seventy five million) Turkish 
Liras (TL), which is divided into 875.000.000 (eight 
hundred seventy five million) registered shares, each with a 
nominal value of TL 1.- (one) TL.

This upper limit of registered capital allowed by the Capital 
Markets Board is valid for the years 2017 through 2021 (for 
5 years). Even if the upper limit of registered capital is not 
yet reached by the end of 2021, in order for the Board of 
Directors to pass capital increase resolutions after 2021, an 
authorization must be granted by the General Assembly for 
the previously permitted upper limit or a new upper limit, 
covering a new period not exceeding 5 years, provided that 
the permission of the Capital Markets Board of the Prime 
Ministry of the Republic of Turkey is obtained. In case such 
authorization is not granted, capital increases may not be 
affected based on the resolution of the Board of Directors.

The issued capital of the Company is TL 176.458.254.- (one 
hundred seventy six million four hundred and fifty eight 
thousand two hundred and fifty four). This capital has 
been fully paid up in cash, free from any simulation. The 
Company’s issued capital of TL 176.458.254.- is divided 
into 88.229.127 (eighty eight million two hundred and 
twenty nine thousand one hundred and twenty seven) 
Class A registered shares, each with a nominal value of TL 
1.- (one) and 88.229.127 (eighty eight million two hundred 
and twenty nine thousand one hundred and twenty seven) 
Class B registered shares, each with a nominal value of TL 
1.- (one).

AMENDMENTS TO THE ARTICLES OF 
ASSOCIATION
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Shares issued in the capital increase are shares with 
issuance premium, and the total issuance premium to be 
paid for these shares is TL 75,874,586 (seventy-five million 
and eight hundred and seventy-four thousand and five 
hundred eighty-six Turkish Liras)’dir. The entire amount 
of the total issuance premium was paid to the Company 
in cash by Hujori Financieringen B.V. before the date 
of registering the capital increase in the Istanbul Trade 
Registry:

Shareholder’s Name: Lightyear Healthcare B.V.
Number of Shares: 83,324,059
Total Value (TL): 83,324,059 
Percentage of Shares: 47.22%	

Shareholder’s Name: Muharrem Usta
Number of Shares: 24,376,877
Total Value (TL): 24,376,877
Percentage of Shares: 13.81%

Shareholder’s Name: Izzet Usta
Number of Shares: 3,250,251
Total Value (TL): 3,250,251
Percentage of Shares: 1.84%

Shareholder’s Name: Saliha Usta
Number of Shares: 2,437,688
Total Value (TL): 2,437,688
Percentage of Shares: 1.38%

Shareholder’s Name: Adem Elbaşı
Number of Shares: 8,125,625
Total Value (TL): 8,125,625
Percentage of Shares: 4.60%

Shareholder’s Name: Nurgül Dürüstkan Elbaşı
Number of Shares: 2,437,688
Total Value (TL): 2,437,688
Percentage of Shares: 1.38%

Shareholder’s Name: Sancak Inşaat Turizm Nakliyat ve Dış 
Ticaret A.Ş.
Number of Shares: 41,690,578
Total Value (TL): 41,690,578
Percentage of Shares: 23.63%

Shareholder’s Name: Hujori Financieringen B.V. 
Number of Shares: 10,815,488
Total Value (TL): 10,815,488
Percentage of Shares: 6.13%

Total 
Number of Shares: 176,458,254
Total Value (TL): 176,458,254
Percentage of Shares: 100%

NEW VERSION
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Share certificates are registered. Share certificates can be 
printed in a series of various values.

In the Articles of Association; “Lightyear Healthcare B.V” 
and “Hujori Financieringen B.V.” will be together referred 
to as the “Investor” while “Muharrem Usta”, “Izzet Usta”, 
“Saliha Usta”, “Adem Elbaşı”, “Nurgül Dürüstkan Elbaşı” will 
be together referred to as the “Usta Group”, and “Sancak 
Inşaat Turizm Nakliyat ve Dış Ticaret A.Ş.” will be referred to 
as the “Sancak Group”.

In case the abovementioned persons of Usta Group transfer 
any shares to the 21st Century Foundation (21. Yüzyıl Vakfı), 
then the 21st Century Foundation will be deemed within 
Usta Group.

INCREASE AND DECREASE OF CAPITAL
ARTICLE 9

NEW VERSION

The shares representing the capital are monitored as book 
entries under the principles of dematerialization.

Between the years 2017 through 2021 (until the end 
of 2021), the Board of Directors is authorized to pass 
resolutions to increase the issued capital as it may deem 
necessary from time to time by issuing new shares up 
to the registered capital upper limit, restrict the rights 
of the privileged shareholders, restrict the rights of the 
existing shareholders to subscribe for new shares in capital 
increases, and to issue shares with premium or with values 
lower than their nominal value. The authority to restrict the 
right to subscribe for new shares may not be exercised in a 
manner to give rise to inequality among the shareholders.

INCREASE AND DECREASE OF CAPITAL
ARTICLE 9
The capital of the Company may be increased or decreased 
as may be necessary, pursuant to the provisions of 
the Turkish Commercial Code and the capital markets 
legislation. The bonus shares to be issued via capital 
increases through bonus issue shall be distributed to the 
shareholders pro rata to their shares as of the date of the 
capital increase. Unless resolved otherwise, during the 
capital increases, Class A shares are issued for Class A 
shares and Class B shares are issued for Class B shares. In 
paid-in capital increases, to the extent the holders of such 
shares do not exercise their rights to acquire new shares, 
the Class A shares in question are automatically converted 
into Class B shares. During the initial public offering of the 
Company’s shares, the Board of Directors is authorized 
to restrict the rights of all of the existing shareholders to 
acquire new shares, to issue the entirety of the shares to 
be issued during the capital increase as Class B shares and 
offer all of such shares to the public. After the initial public 
offering of the Company’s shares, the Board of Directors 
would be authorized to issue all new shares during a capital 
increase as Class B shares only if expressly authorized by 
the General Assembly.

AMENDMENTS TO THE ARTICLES OF 
ASSOCIATION
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After the capital increase to be made by the end of the 
month, in case the Company needs financing, this need 
will be primarily funded until the Company reaches 10 (ten) 
times the net indebtedness level of the last 6 (six) months’ 
EBITDA. Basically, this need will be funded by increasing 
financial indebtedness. In case funding cannot be found 
with suitable market conditions, capital increase will be 
made as follows: 

In the capital increase up to the first USD 10 (ten) million to 
be made in the Company after the end of the month, Usta 
Group may choose one of the following conditions and 
participate in the capital increase;

If the Investor, on behalf of Usta Group, deposits the 
necessary capital with 13% annual interest in USD to the 
Company in order to maintain Usta Group’s existing share 
percentage in the Company (for example, 25% x 10 million = 
USD 2.5 million)

If Usta Group’s (described below) share percentage 
decreases due to making capital increase at Market Value or

If Usta Group participates in the capital increase with 
the bank loan it will receive by pledging its shares in the 
Company. This option will be available as long as it does not 
contradict with the Company’s general borrowing (debt) 
strategy. 

In case Usta Group chooses the abovementioned option 
(a), the Investor will take back, during the process 
of transferring Usta Group’s shares in the Company, 
the amount it has deposited on behalf of Usta Group. 
Accordingly, Usta Group cannot transfer its shares as 
per the Tag-Along Right described below. If Usta Group 
fails to pay its debt, which may arise as per this article, to 
the Investor, the Investor will use the Drag-Along Right 
described below, and collect the amount Usta Group owes 
to the Investor. 

The following formula will be used for calculating the 
market value (“Market Value”) that will be taken as basis 
in capital increases to be made in the Company after the 
cumulative capital increase of USD 10 (ten) million:

Market Value = Company’s International Financial Reporting 
Standards (“IFRS”) EBITDA for the last 6 months audited x 
2 x Adjustment Coefficient – current IFRS net financial debt. 

Adjustment Coefficient = 11.6 (eleven point six)

For the avoidance of any doubt; share percentage (shares 
in the Company) of the shareholders who do not participate 
in the capital increase will decrease, in proportion to the 
capital increase at Market Value. In case the Market Value is 
less than the nominal value (book value of the capital); the 
nominal value will be taken into account.

NEW VERSION
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“EBITDA” is calculated by adding back the following items 
to the Company’s and its subsidiaries’ net profit for any 
period calculated in a consolidated method in line with the 
IFRS:

	 - Interest income and expenses
	 - Depreciation and amortization expenses
	 - Corporate tax expenses
	 - Non-recurring or non-operational income and expenses

ISSUANCE OF CAPITAL MARKETS INSTRUMENTS
ARTICLE 10
The Company is entitled to issue any type of debt securities 
(capital market securities), to be sold to real and juridical 
persons in an outside the country, in accordance with 
the provisions of the Turkish Code of Commerce, Capital 
Markets Law and other applicable legislation. This right 
(of the Company), has been transferred to the Board of 
Directors in accordance with the final provision of the 31st 
Article of the Capital Markets Law.

TRANSFER OF SHARES
ARTICLE 11
Transfer of Shares: The Board of Directors of the Company 
may reject the request to approve the transfer of shares 
in case the transferor shareholder transferring the 
Company shares, does not abide by the “Public Offering”, 
“Preemption “, “Tag-along Right” and “Drag-Along Right” 
procedures specified in the below articles 11.1, 11.2, 11.3 and 
11.4, and fails to make the transfer as per the 493rd Article of 
the Turkish Code of Commerce.

NEW VERSION

ISSUANCE OF CAPITAL MARKETS INSTRUMENTS
ARTICLE 10
The Company may, in accordance with the provisions of 
the Turkish Commercial Code, the Capital Markets Law and 
other relevant legislation in force, issue capital markets 
instruments to be sold to real persons and legal entities 
within Turkey and abroad.

Subject to the relevant provisions of the Capital Markets 
Law and other relevant capital markets legislation, the 
Board of Directors of the Company has the authority to 
issue capital markets instruments that are in the nature 
of debt instruments as well as other capital markets 
instruments, which are considered to be debt instruments 
by the Capital Markets Board of the Prime Ministry of the 
Republic of Turkey.

TRANSFER OF SHARES
ARTICLE 11
Shares may be freely transferred provided to adhere to the 
relevant provisions of the Turkish Commercial Code, the 
capital markets legislation and these Articles of Association. 

Class A Shares may be transferred off- exchange without 
being subject to any restrictions. In order for the Class A 
shares to be sold at the stock exchange, such sale must 
first be approved by the shareholders holding the majority 
of the capital represented by the Class A Shares, and the 
shares to be sold must be converted into Class B Shares.

Upon the application by the holder of any Class A shares to 
the Central Registration Agency (Merkezi Kayıt Kuruluşu 
Anonim Şirketi) or to the institution that may replace it for 
the purposes of transforming them into shares eligible for 
transactions of any nature at the stock exchange (including 
the sale of or creation of security on such shares at the 
stock exchange), the shares that are covered by such 
application are automatically transformed into Class B 
shares.

AMENDMENTS TO THE ARTICLES OF 
ASSOCIATION



185

OLD VERSION

Due to the abovementioned material reason, the Board of 
Directors may reject the request to approve the relevant 
transfer of shares, and may not register this transfer in 
the share ledger. In this case, transferees acquiring the 
inappropriately transferred shares will have no rights 
against the Company. All share transfers will be made in 
accordance with the provisions of the 11th Article of the 
Articles of Association. 

11.1 Public offering: If the Investor wishes to transfer its 
shares via public offering, the Investor may initiate the 
public offering process within the framework of the 
provisions of the Capital Markets Law n.6362, Capital 
Markets Board Communiqués and Borsa Istanbul A.Ş. 
Regulations. The Investor, Usta Group and Sancak Group 
will make all reasonable necessary effort, and will make 
sure that all necessary procedures are practiced; including 
the process to be carried out by the Board of Directors to 
appoint an internationally reputable investment bank that 
will initiate and conduct the public offering process. 

Although the Investor has “the first option to sell” its shares 
in the public offering, Usta Group and Sancak Group may 
participate in the public offering with a right equivalent 
to ½ (one half) of the number of shares transferred by the 
Investor via public offering, and this right shall be used 
by Usta Group and Sancak Group in proportion to their 
shares. Thus; if for example 40% of the Company shares 
are publicly offered by the shareholders, the Investor shall 
participate by 20% in the Public Offering while Usta Group 
and Sancak Group shall also participate by 20% in the 
Public Offering. On the other hand, persons of Usta Group 
shall use their right in proportion to their shares in Usta 
Group.

In case Usta Group and Sancak Group wish to use their 
right to participate in the public offering in accordance with 
this article, they shall make a written notification within 15 
(fifteen) days to the Investor, and specify the material issues 
about using the right to participate in the public offering. 
All expenses regarding the public offering process shall be 
covered by the Company. 

NEW VERSION
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11.2 Preemption Right: In case the Investor wishes to 
transfer a part of or the entire amount of its shares, the 
Investor shall primarily make a written notification to Usta 
and Sancak Group (“Preemption Transfer Notification”), 
and ask for an offer (“Preemption Offer”) from Usta and 
Sancak Group regarding the shares the Investor wishes to 
transfer (“Offered Shares”). In the Preemption Offer, Usta 
Group and Sancak Group shall inform the Investor within 30 
(thirty) days, and specify the per share value for the Offered 
Shares they wish to take over as well as the total purchase 
price (“Preemption Price”) and the payment conditions. 
Within 30 (thirty) days after receiving the Preemption Offer 
notification, the Investor shall give an answer in writing to 
Usta and Sancak Group. In case the Investor accepts the 
conditions specified in the Preemption Offer, shareholder 
will make sure that the offered shares are transferred within 
the scope of the terms and conditions specified in the 
Preemption Offer. In case the Investor does not accept the 
conditions specified in the Preemption Offer, the Investor 
will have the right to transfer the offered shares to a third 
person, at a price higher than the Preemption Price. Despite 
the Investor informs that it has accepted the Preemption 
Offer; if the transfer process is not completed within 90 
(ninety) days due to any reason whatsoever not caused by 
the Investor, Usta Group and Sancak Group will lose their 
Tag-Along Right. To use the Preemption Right Usta Group 
and Sancak Group shall provide the necessary funds from 
their own resources or bank loans, thus they shall not seek a 
third person who would make investment.

11.3 Tag-Along Right: In case the Investor wishes to transfer 
a part of or the entire amount of its shares in the Company 
to a third person, the Investor shall make a notification 
(“Tag-Along Transfer Notification”) to Usta Group and 
Sancak Group, and inform them about its wish to transfer 
its shares. This notification will include; (i) the name of the 
transferee (ii) transfer price of the shares; (iii) payment 
conditions; (iv) other financial terms and conditions. 
Furthermore, the Investor shall give Usta Group and Sancak 
Group the opportunity to participate in this transfer process 
under same terms and conditions. After receiving the Tag-
Along Transfer Notification, Usta Group and Sancak Group 
shall give a written answer within 30 (thirty) days to the 
Investor regarding the Notification.
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Together with the shares to be transferred by the Investor, 
Usta Group and Sancak Group will have the right to 
transfer their shares in the Company in proportion to their 
share percentage and under the same financial terms 
and conditions applicable for the shares to be transferred 
by the Investor. In case Usta Group and Sancak Group 
give a written answer within this period and inform the 
Investor about the fact that they do accept the Tag-Along 
Transfer Notification, the Investor will make sure that Usta 
and Sancak Group shares – with a ratio equivalent to the 
percentage of the shares (in the total shares of the Investor) 
the Investor plans to transfer to the third person – are 
transferred to the third person under the specified terms 
and conditions, and free of any collusion and encumbrance.

In case Usta Group and Sancak Group notify the Investor in 
writing about the fact that they do not wish to transfer their 
shares to a third person or if they fail to give any answer to 
the Investor within 30 (thirty) days, Usta Group and Sancak 
Group shall be deemed to have waived their rights, and 
the Investor will be entitled to transfer its shares to a third 
person.

11.4 Drag-Along Right: In case the Investor wishes to 
transfer its shares in the Company to a third person 2 (two) 
years after the amendments in the Articles of Association 
are registered in the Istanbul Trade Registry Office, the 
Investor shall make a notification to Usta Group and Sancak 
Group, and inform them about its wish to transfer its shares. 
This notification will include; (i) the name of the transferee 
(ii) transfer price of the shares; (iii) payment conditions; (iv) 
other material financial terms and conditions. Furthermore, 
the Investor may request Usta Group and Sancak Group 
to transfer their shares to the same third person. In this 
case; upon the Investor’s request, Usta Group and Sancak 
Group will transfer their shares in the Company; (i) with 
a ratio equivalent to the ratio of the shares the Investor 
will transfer; (ii) together with the shares the Investor will 
transfer; (iii) under the same financial terms and conditions 
applicable for the shares the Investor will transfer; (iv) at the 
same price of the shares the Investor will transfer; to a third 
person the Investor will specify. In case the Investor signs a 
binding agreement to sell all its shares in the Company, and 
if simultaneously the majority of the shares are transferred, 
all privileges and rights of Usta Group will be null and void. 
For the avoidance of any doubt, when the Investor signs a 
binding agreement to sell all its shares in the Company, and 
the majority of the shares are transferred simultaneously, 
if Usta Group and Sancak Group make a written request to 
the Investor to Tag-Along Transfer the entire amount of the 
shares of Usta Group and Sancak Group together with the 
Investor, the Investor will make sure that, with this binding 
agreement, the entire amount of the shares of Usta Group 
and Sancak Group are transferred under the same terms 
and conditions applicable for the Investor.
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SECTION 3
BOARD OF DIRECTORS
ARTICLE 12
12.1 Formation of the Board of Directors of the Company: 
The Board of Directors will be responsible for administering 
and overseeing the overall Company affairs, and will take 
decisions regarding the Company issues that are not within 
the authority of the General Assembly. 

The Company will be represented and administered by 
a Board of Directors that will; (i) carry out activities for 3 
(three) years after the date of registering the amendments 
of the Articles of Association in the Istanbul Trade Registry 
Office; (ii) be composed of 6 (six) members in total; 4 
(four) of which will be nominated by the Investor, 1 (one) 
by Usta Group and 1(one) by Sancak Group at the General 
Assembly. In case Sancak Group sells its shares in the 
Company entirely, Sancak Group’s privilege to appoint 
a member of the Board of Directors at the General 
Assembly will pass on to Usta Group. Persons convicted 
due to misdemeanors cannot be member of the Board of 
Directors. 

12.2 Chairman and Vice Chairman of the Board of Directors 
of the Company: As long as he is a member of the Board of 
Directors Muharrem Usta will be the Chairman of the Board 
of Directors of the Company. On the other hand, a Vice 
Chairman will be elected from among the members of the 
Board of Directors who will be appointed by the Investor. 
Nor the Chairman neither the Vice Chairman of the Board of 
Directors will have any deciding votes. Each member of the 
Board of Directors including the Chairman of the Board of 
Directors will have equal right to vote. 

The Chairman of the Board of Directors will chair all 
Board of Directors meetings. In case the Chairman of the 
Board of Directors cannot chair a meeting for any reason 
whatsoever, the meeting will be conducted by the Vice 
Chairman of the Board of Directors.
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SECTION 3
BOARD OF DIRECTORS
ARTICLE 12
The affairs and administration of the Company shall 
be carried out by a Board of Directors composed of 6 
(six) members possessing the qualifications sought by 
the Turkish Commercial Code and the capital markets 
legislation, elected by the General Assembly in accordance 
with the provisions of the Turkish Commercial Code and the 
Capital Markets Law.

As long as the capital represented by the Class A shares 
continues to represent at least 20% of the Company’s 
issued capital, three of the members of the Company’s 
Board of Directors shall be elected from among the persons 
to be nominated by Class A shareholders. The members of 
the Board who shall be elected from among the nominees 
of the Class A shareholders shall be members other than 
the independent members stipulated under the Corporate 
Governance Principles of the Capital Markets Board of the 
Prime Ministry of the Republic of Turkey. 

To the extent the capital represented by the Class A shares 
no longer represents at least 20% of the Company’s issued 
capital, the privilege to declare nominees to the Board 
of Directors referred to hereinabove shall automatically 
cease to be effective as of the date of the legal transaction 
giving rise to this situation, without the possibility of being 
rejuvenated at a later date. In addition to the foregoing, 
during the first General Assembly to be convened 
following the occurrence of such situation, these Articles of 
Association shall be amended so as to abolish the different 
classes of shares and the references to such classes of 
shares.

In line with the principles relating to the independence of 
the members of the Board of Directors as stipulated in the 
corporate governance principles of the Capital Markets 
Board of the Prime Ministry of the Republic of Turkey, a 
sufficient number of independent members are appointed 
to the Board of Directors by the General Assembly. These 
independent members must possess the qualifications 
sought under the corporate governance regulations of the 
Capital Markets Board of the Prime Ministry of the Republic 
of Turkey.
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TERM OF OFFICE AND REPLACEMENT OF THE BOARD 
MEMBERS
ARTICLE 13
The term of office of the members of the Board of Directors 
is maximum three (3) years. 

13.1 Nomination: Upon making written notification to the 
Company and the other shareholders; the Investor, Usta 
Group or Sancak Group will have the right to nominate – at 
their own discretion, from time to time and at any time 
they wish – any member to be appointed to the Board of 
Directors by the General Assembly. In such case, other 
shareholders acknowledge that they cast vote at the 
General Assembly to appoint the nominated member of 
the Board of Directors. Based on this article; a member will 
also be nominated by the Investor, Usta Group or Sancak 
Group, in accordance with the 363rd Article of the Turkish 
Code of Commerce, in case a member’s position in the 
Board of Directors becomes vacant (including but not 
limited to death, physical incapacity, mental incapacity, 
incompetency, resignation or dismissal), and a new member 
is to be appointed to the vacant position. 

13.2 Dismissal: The term of office of the members of the 
Board of Directors is three (3) years. However, before this 
term of office expires, it can end due to death, retirement, 
resignation, or incompetency. Even if the term of office of 
the members of the Board of Directors nominated by the 
Investor, Sancak Group or Usta Group is not completed, 
the nominators may convene the General Assembly, 
and change the member. Every member of the Board 
of Directors, whose term expires, can be reelected. The 
member of the Board of Directors elected for the vacant 
position of the former member of the Board of Directors, 
is to be submitted to the approval of the next General 
Assembly that will be held after this election, and the 
General Assembly is to approve that Board member’s Board 
of Directors Membership. The member of the Board of 
Directors approved by the General Assembly will complete 
the remaining term of office of his/her predecessor.
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TERM OF OFFICE AND REPLACEMENT OF THE BOARD 
MEMBERS
ARTICLE 13
Members of the Board of Directors are elected for a 
maximum term of three years. Board members, whose term 
of office have expired may be re-elected. With regard to the 
terms of office of the independent members of the Board of 
Directors, regulations of the Capital Markets Board relating 
to corporate governance and the provisions of these 
Articles of Association shall be complied with.

The General Assembly may, if it deems necessary, replace 
the Board members at any time.
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If a member of the Board of Directors leaves his/her 
position for any reason whatsoever, the shareholder who 
nominated that Board member will be entitled to determine 
the person to be elected in the vacant position of the 
former member of the Board of Directors.

MEETINGS OF THE BOARD OF DIRECTORS, MEETING 
AND RESOLUTION QUORUMS
ARTICLE 14
14.1 The Board of Directors Meetings: The Board of Directors 
meetings will be held every 2 (two) months at the minimum, 
and at any time necessitated by the Company activities. 

In case none of the members of the Board of Directors 
makes a request to hold a meeting, the Board of Directors 
may take decisions in accordance with the fourth paragraph 
of the 390th Article of the Turkish Code of Commerce. 
The Board of Directors may discuss the agenda items 
on electronic environment as per the 1527th Article of 
the Turkish Code of Commerce, and 6th Article of the 
Communiqué Regarding The Assemblies That Will Be Made 
In Electronic Platforms, Excluding The General Assemblies 
Of The Joint Stock Companies. In any case, the Board 
of Directors will take decisions in writing. The Board of 
Directors meeting calls will be sent by any of the members 
of the Board of Directors via confirmed e-mail or certified 
mail to all members of the Board of Directors minimum ten 
(10) days in prior. Each notification will include the relevant 
meeting agenda. The issues not included on this agenda 
cannot be discussed or resolved unless approved by all 
members of the Board of Directors. Only by giving his/her 
consent in writing, any member of the Board of Directors 
may waive the notification that must be made to him/
her for the Board of Directors meeting. In case a member 
of the Board of Directors attends the Board of Directors 
meeting only for the sake of making an objection to holding 
a meeting, will not be considered as he/she is waiving the 
notification that must be made to him/her for the meeting. 
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In the event that any vacancy occurs in the Board of 
Directors or an independent Board member ceases to be 
independent, an appointment is made in accordance with 
the provisions of the Turkish Commercial Code and the 
capital markets legislation, and is submitted to the approval 
of the first General Assembly following such appointment. 
The Board member whose appointment is approved by 
the General Assembly shall serve for the remaining term 
of the Board member who is replaced by him/her. Where 
a vacant membership is in question, in lieu of a Board 
member elected from among the nominees of the Class A 
shareholders, a person to be jointly nominated by all Board 
members in office and appointed upon being nominated 
by the Class A shareholders shall be appointed upon the 
approval of the Board of Directors.

The Board of Directors may enter into agreements and 
other transactions, the terms of which may exceed the term 
of office of the Board of Directors itself.
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As per the provisions of the Turkish Code of Commerce, 
the Board of Directors decisions can be taken after the 
decision text is submitted to and signed by all Members of 
the Board of Directors in case all members of the Board of 
Directors agree and if none of the members of the Board 
of Directors makes a request to hold a meeting. Provided 
that the relevant Board of Directors decision is later signed 
by all Members of the Board of Directors, and no objection 
is made by any of the members; members of the Board of 
Directors may attend the meetings via teleconferencing, 
video conferencing or similar means of communication, 
which give the opportunity for the attending persons to 
hear each other and to be available for the meeting. 

14.2 Place of the Meeting: In case otherwise is decided by 
the Board of Directors, all Board of Directors meetings will 
be held in the Republic of Turkey, Istanbul.

REPRESENTATION AND BINDING OF THE COMPANY
ARTICLE 15
15.1 Except for important Board of Directors decisions given 
below, in order for the Board of Directors to take a decision, 
minimum 5 (five) members of the Board of Directors 
including Muharrem Usta representing Usta Group must 
be present at the meeting, and minimum 4 (four) members 
must vote affirmative. In case the meeting quorum is not 
reached in 2 (two) hours’ time from the scheduled time 
for the Board of Directors meeting, the Board of Directors 
meeting will be postponed to the next day, to be held at the 
same hour and place (or another date, time and place that 
will be accepted by the members of the Board of Directors). 
A notice reminding that the meeting is postponed, will be 
sent via confirmed e-mail or certified mail, and this notice 
will include the date, time and place of the other meeting 
(“Rescheduled Meeting”). The quorum required for the 
Rescheduled Meeting is minimum 4 (four) members of the 
Board of Directors attending the meeting. 

15.2 Regarding the following issues (“Important Board 
of Directors Decisions”), the Company cannot make any 
transaction without a Board of Directors decision that must 
be taken at any meeting including the Rescheduled Meetings 
with attendance and affirmative votes of minimum 5 (five) 
members of the Board of Directors including Muharrem 
Usta representing Usta Group – as an exception to article 
15.1 specifying the ordinary meeting and decision quorums. 
In case of Muharrem Usta’s incapacity (any of the situations 
such as death, physical incapacity, mental incapacity) 
Important Board of Directors Decisions will be taken in 
accordance with the ordinary meeting and decision quorums 
specified in article 15.1. 
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MEETINGS OF THE BOARD OF DIRECTORS, MEETING 
AND RESOLUTION QUORUMS
ARTICLE 14
Provisions of the Turkish Commercial Code and the 
capital markets legislation shall apply to the meeting and 
resolution quorums of the Board of Directors during the 
Board meetings.
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Important Board of Directors Decisions include the 
following issues:

 1. Submitting a proposal to the General Assembly 
regarding the amendments in the Articles of Association, 
except 9th Article of the Articles of Association specifying 
the capital increase process,
 2. Submitting a proposal to the General Assembly 
regarding the liquidation of the Company and its 
subsidiaries, 
3. Disposing of significant part of or the entire amount 
of Company assets or submitting an application for 
transactions such as bankruptcy, dissolution or other 
similar transactions. 
4. Giving guarantees/collaterals /sureties to third persons 
outside the ordinary course of the business and apart 
from those specified in the annual budget, 
5. Selecting, appointing and changing the independent 
auditors and selecting, appointing and changing the 
internal auditors as per the Turkish Code of Commerce, 
6. Related party transactions (In the Articles of 
Association, “related party” means: the affiliates of the 
Company and its subsidiaries; the shareholders; the 
Company and its subsidiaries and the members of the 
Board of Directors, executives of the Company and its 
subsidiaries; the companies, corporations, persons, and 
their family members up to first/second-degree relatives 
controlling or controlled by the shareholders), 
7. Making investment expenditure or acquisitions which 
are not included in the annual budget and which are 
exceeding USD 20,000,000 (twenty million) per year in 
total in case the Company’s net financial debt is higher 
than 4 times the last 12 months’ EBITDA,
8. Submitting a proposal to the General Assembly to 
change the Company’ field of business, 	
9. Appointing the Company Executives in accordance 
with the Article 21, and determining their personal 
benefits, 
10. Selling – outside the ordinary course of the business 
and the annual budget – a hospital producing at least 
80% of the average EBITDA of the Company – when the 
average EBITDA of hospitals apart from the hospitals 
opened in the last 24 months is taken into consideration, 
11. Making any changes in the signatory circular, 
12. Approving and changing the annual budget, 
13. Giving power of attorney to Company representatives 
in the subsidiaries,
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14. Initiating all court and arbitration transactions or 
resolving such issues – apart from the related parties.

In case of Declining Performance, the Board of Directors 
mobility will need to be increased. In case of Declining 
Performance, the Company may take decisions about the 
following issues with attendance and affirmative votes of 
minimum any 4 (four) members of the Board of Directors, 
and thus the following decisions will no longer be Important 
Board of Directors Decisions. Apart from the following 
decisions, the Important Board of Directors Decisions 
specified in Article 15.2 will continue to be applicable.  

1. Making investment expenditure or acquisitions which 
are not included in the annual budget and which are 
exceeding USD 20,000,000 (twenty million) per year in 
total in case the Company’s net financial debt is higher 
than 4 times the last 12 months’ EBITDA, 
2. Appointing the Company Executives in accordance 
with Article 21, and determining their personal benefits, 
3. Selling – outside the ordinary course of the business 
and the annual budget – a hospital producing at least 
80% of the average EBITDA of the Company – when the 
average EBITDA of hospitals apart from the hospitals 
opened in the last 24 months is taken into consideration, 
4. Approving and changing the annual budget, 
5. Making changes in the signatory circular including any 
change that would increase the powers of the Investor 
and the CEO, 
6. Duly disposing of significant part of or the entire 
amount of Company assets or submitting an application 
for transactions such as assets or bankruptcy, dissolution 
in order to facilitate making transactions with the banks 
and debtors
7. Duly giving guarantees/collaterals /sureties to third 
persons outside the ordinary course of the business and 
apart from those specified in the annual budget in order 
to facilitate making transactions with the banks and 
debtors 
8. Giving power of attorney to Company representatives 
in the subsidiaries. 

Within the scope of the Articles of Association, if any of 
the following occurs, it will be considered as “Declining 
Performance”: 
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If, for any year, the Company’s last 12 (twelve) months’ 
EBITDA figure (mid-year or yearend figures) is below the 
Lower Limit or  Million TL 2014: 137. EBITDA Lower Limit 9  

Million TL 2015: 180. EBITDA Lower Limit 6 

Million TL 2016: 213. EBITDA Lower Limit 5 

Million TL 2017: 282. EBITDA Lower Limit 8 

Million TL 2018: 326. EBITDA Lower Limit 2

If Usta Group makes any related party  transaction that 
is not approved by the Board of Directors or breaches 
the Drag-Along Right or If the reports submitted to the 
Board of Directors differ from the data received from the 
Company’s reporting system, and  if the Board of Directors 
is misled (“The Board of Directors  Report Discrepancy”).

Data which is received from the Company’s reporting 
system and which covers the magnitudes specified in the 
business plan, will be; (i) prepared in one copy within 45 
days following the end of the month; (ii) signed by the CEO 
and CFO and the Chairman of the Board of Directors; (iii) 
submitted to the Board of Directors. Signed reports will be 
kept in the Company to be taken as basis for the Board of 
Directors Report Discrepancy. 

If any of the following occurs, it will considered as The 
Board of Directors Report Discrepancy: 

If  one or more of the following performance criteria 
(“Performance  Criteria”) differ more than 5% from the 
situation specified in the Company reports submitted to the 
Board of Directors:  EBITDA, net financial debt, investment 
expenditure (capex) and cash generated in operations.

(b) If the Board of Directors Report Discrepancy  is 
detected by PwC, E&Y KPMG or Deloitte, and if this 
situation is reported by the Board of Directors, and 
mutually agreed calculation methods (methods accepted 
by the Investor) are used in the report to calculate the 
Performance Criteria, 
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(c) If the Board of Directors Report Discrepancy is repeated 
minimum 2 (two) times within one year.

In case of Declining Performance, the situation will be 
evaluated and reported by any of the firms; PwC, E&Y, 
KPMG or Deloitte upon request made by any of the 
parties upon mutual agreement between the Investor 
and Usta Group. If within the scope of the report, 
Declining Performance is detected (“Detecting Declining 
Performance”), this situation will be resolved by the Board 
of Directors. 

An act of God impacting the operations, and declining 
performance due to extraordinary changes in Social 
Security practices or price lists will be separately evaluated 
by the Board of Directors, and may be considered outside 
the scope of Declining Performance.

NEW VERSION

Pursuant to the provisions of the Turkish Commercial 
Code, in the event that none of the members of the Board 
of Directors requires a meeting to be held, the Board 
decision may be passed by obtaining the written approvals 
of the sufficient number of Board members as required 
under the Turkish Commercial Code, the capital markets 
legislation and these Articles of Association, in response 
to the proposal written in the form of a Board decision 
and submitted by one of the Board members on a specific 
matter.

Those who are entitled to attend the Company’s Board 
of Directors meetings may also attend such meetings 
via electronic media pursuant to Article 1527 of the 
Turkish Commercial Code. Pursuant to the provisions of 
the Communiqué Regarding the Meetings To Be Held 
Via Electronic Media In Commercial Companies Except 
for General Assemblies of Joint Stock Companies, the 
Company may either establish an Electronic Meeting 
System, which will allow the holders of voting rights to 
attend such meetings via electronic media, or purchase 
the services offered by systems established for the 
aforementioned purposes. During such meetings, it shall 
be ensured that the holders of voting rights are able to 
use their rights under the applicable legislation within the 
framework set forth by the Communiqué Regarding the 
Meetings To Be Held Via Electronic Media In Commercial 
Companies Except for General Assemblies of Joint Stock 
Companies, using the system to be established under this 
provision of these Articles of Association, or via the system 
that will be resorted to for support services.
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SIGNATURE PROCEDURES FOR PERSONS AUTHORIZED 
TO REPRESENT 
ARTICLE 16
The Board of Directors is responsible for conducting the 
Company and representing the Company in its relations 
with third persons. 

Any documents that will be given by the Company or any 
agreements that will be signed by the Company can be 
valid only if they are signed by two authorized signatories 
of the Company who are entitled to represent and bind 
the Company. Authorized signatories of the Company and 
their power to represent will be determined, registered and 
announced by a Board of Directors decision in accordance 
with the provisions of the article 15.1 or article 15 (depending 
on the situation). 
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REPRESENTATION AND BINDING OF THE COMPANY
ARTICLE 15
The authority to administer and represent the Company before 
third parties is vested in the Board of Directors. The Board of 
Directors performs the duties imposed on it under the Turkish 
Commercial Code, the Capital Markets Law, other relevant 
legislation and these Articles of Association.

The Board of Directors may, upon passing a resolution to 
that effect, delegate the authority to represent the Company 
with sole signature to one of the Board members, or to one or 
more executive members of the Board of Directors or to third 
party managers. At least one of the Board members must be 
granted the authority to represent the Company. The term of 
authorization granted to such persons as per the foregoing is 
not limited to the term of office of the Board members.

In order for all kinds of documents and agreements to be issued 
on behalf of the Company and giving rise to undertakings by 
the Company to be effective, they must bear the signatures of 
the persons who have been granted the authority to represent 
and bind the Company pursuant to Article 373 of the Turkish 
Commercial Code by virtue of a resolution of the Board of 
Directors, which signatures shall be affixed under the name of 
the Company. The Board of Directors is authorized to determine 
the persons who shall have the authority to sign on behalf of 
the Company and the limits to their authorization. Only the 
authorized signatories who are registered and announced shall 
represent and bind the Company. Delegation of the power 
to represent the Company shall not be effective unless the 
notarized copy of the Board resolution indicating the persons 
authorized to represent the Company and the manner of such 
representation is registered and announced with the trade 
registry.

HONORARIUM RIGHTS AND FEES OF THE BOARD 
MEMBERS
ARTICLE 16
Pursuant to Article 394 of the Turkish Commercial Code, 
payments may be made to the Board members as 
honorarium, fees, bonuses, premiums or dividends out 
of the annual profits, provided that such payments are 
resolved upon by the General Assembly.

AMENDMENTS TO THE ARTICLES OF 
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DUTIES AND POWERS OF THE BOARD OF DIRECTORS 
ARTICLE 19
As per the Turkish Code of Commerce and the Articles 
of Association; the Board of Directors is entitled to take 
decisions about any business and transactions required for 
carrying out Company activities apart from those that are 
within the powers of the General Assembly. 
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DUTIES AND AUTHORITIES OF THE BOARD OF 
DIRECTORS
ARTICLE 17
The Board of Directors is authorized to take decisions on 
all kinds of activities and transactions that are necessary 
within the scope of the Company’s purposes and fields of 
activity, except for those subject to the authority of the 
General Assembly pursuant to the Turkish Commercial 
Code and these Articles of Association.

The Board of Directors may, pursuant to an internal 
directive to be prepared by itself pursuant to Article 367 
of the Turkish Commercial Code, delegate its management 
duties and obligations in part or in whole to one or more 
Board members or to third parties. The term of the 
management authorization granted to such persons as 
per the foregoing is not limited to the term of office of the 
Board members.

Provisions of the applicable legislation shall apply in respect 
of the establishment, duties and principles of operation 
of the committees that the Board of Directors is obliged 
to establish within the scope of the Capital Markets Law, 
the regulations of the Capital Markets Board of the Prime 
Ministry of the Republic of Turkey on corporate governance, 
the Turkish Commercial Code and the related legislation, 
as well as the relationship between such committees and 
the Board of Directors. In order to ensure that the duties 
and obligations of the Board of Directors are properly 
performed, the committees that are required by law, 
including the Committee of Timely Risk Spotting, the Audit 
Committee, the Corporate Governance Committee, the 
Nomination Committee and the Remuneration Committee 
are established within the Board of Directors, along with 
other committees, the establishment of which may be 
deemed appropriate by the Board of Directors. However, 
if, due to the structuring of the Board of Directors, it is not 
possible to form a separate Nomination Committee and a 
Remuneration Committee, the duties of such committees 
are performed by the Corporate Governance Committee. 
The scope of duties and principles of operation of the 
committees, and which members they shall comprise of 
are determined by the Board of Directors and announced 
to the public. All members of the Audit Committee and the 
chairmen of the remaining committees must be elected 
from among the independent members of the Board of 
Directors.
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APPOINTING THE CEO / DUTIES OF THE CEO 
ARTICLE 20
(a) CEO is the highest ranking executive of the Company, 
and is elected by the Board of Directors. CEO is responsible 
to the Board of Directors. Thus, CEO is responsible for; 
(i) effectively conducting the company; (ii) preparing the 
procedures and contents in order to optimally carry out 
technical and commercial activities; (iii) present candidates 
in accordance with Article 17 for appointing members to 
the Board of Directors; (iv) appoint personnel within the 
limits of his/her authority; (v) arranging the jobs of the 
employees, and vi) carrying out the tasks assigned by the 
Board of Directors.

(b) Muharrem Usta is to be the CEO of the Company for 
the period between the 4th of December 2009 and the 4th 
of June 2012. (“First CEO”) (“CEO’s Term”) – The first CEO 
Term is to be automatically extended for additional one-
year periods as long as the Company does not dismiss the 
First CEO through CEO Dismissal process.

(c) In case the first CEO is dismissed through CEO Dismissal 
process, Shareholders will appoint a new CEO to the 
Company, and agree upon the CEO’s term of office in 
accordance with Article 15.b (d).

(d) Throughout the period the CEO is employed, the CEO 
will be subject to annual performance assessments by the 
Board of Directors. In these assessments, the Board of 
Directors will evaluate the CEO’s performance in terms of 
the Company’s overall success and the responsibilities given 
to the CEO.

(e) Any JV Shareholder is entitled to make a request to 
the Board of Directors to dismiss the First CEO/CEO 
immediately in case CEO Dismissal is required or in case 
the CEO (apart from Muharrem Usta) is dismissed for 
any reason whatsoever. For the First CEO, the Board of 
Directors will take decision by Weighted Vote Quorum in 
accordance with Section 15.a(q)(i). For the other CEO, the 
Board of Directors will take decision by Unanimous Vote in 
accordance with Section 15.b (d).

(f) In case a new CEO is appointed after dismissing 
Muharrem Usta through CEO Dismissal process, Sancak 
Inşaat and Summer Investment will collectively determine 
three candidates for the CEO position, and submit a 
written notice to the Board of Directors and Persons of 
Usta Group to appoint a CEO. In case Persons of Usta 
Group fail to appoint this candidate within 30(thirty) days 
after the written notice, the new CEO will be appointed in 
accordance with section 15.a(q)(ii). 

NEW VERSION
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(g) Subsequent to the First Public Offering under the 
control of the Founding Shareholder, as long as the 
Founding Shareholders possess 30% (thirty percent) 
or more of the issued and paid in Company Shares, the 
employment contract signed between Muharrem Usta and 
the Company and the CEO Dismissal process will continue 
to be valid.

(h) Limits regarding the Key Employees’ remuneration will 
be determined within the scope of the Annual Budget. 
Provided that the upper limit specified in the Annual Budget 
is not exceeded and as long as the Key Employees are 
excluded, the CEO will be the only executive to determine 
all other employees’ remuneration.

TOP MANAGEMENT (EXECUTIVES)
ARTICLE 21
The Executive Board: An Executive Board (“Executive 
Board”) will be established within the Company by the 
Board of Directors. The Executive Board will be composed 
of; Chairman of the Executive Board or CEO instead (Chief 
Executive Officer), CFO (Chief Financial Officer), COO (Chief 
Operations Officer) and Medical Services Coordinator. 

Muharrem Usta will be the Chairman of the Executive Board 
as of the date the changes in the Articles of Association are 
registered in the Istanbul Trade Registry Office, and will 
continue assuming this role uninterruptedly until a CEO is 
appointed.

CEO: A CEO will be appointed to the Company within 
three years from the date the changes in the Articles of 
Association are registered in the Istanbul Trade Registry 
Office. When the CEO starts the job, the Chairman of the 
Executive Board will assign his/her executive powers to 
the CEO, and the Executive Board Chairman role will be 
abolished. Shareholders will make effort to appoint a CEO 
by the end of the first year from the date the changes in the 
Articles of Association are registered in the Istanbul Trade 
Registry Office. If a CEO is not yet appointed by the end of 
the third year from the date the changes in the Articles of 
Association are registered in the Istanbul Trade Registry 
Office, a CEO will be appointed by the Board of Directors 
in accordance with article 15.1. Powers necessary for the 
CEO to carry out operational tasks will be assigned with a 
signatory circular and a Board of Directors decision to be 
taken in accordance with the article 15.2. 

NEW VERSION
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The need to appoint a CEO: A new CEO will be appointed in 
case of not having a CEO, and in case of detecting Declining 
Performance or incapacity (in case of Muharrem Usta’s 
death, physical incapacity, mental incapacity), from the date 
the changes in the Articles of Association are registered in 
the Istanbul Trade Registry Office. Within 10 days from the 
date of Detecting Declining Performance or incompetency, 
a new CEO will be appointed in accordance with the article 
15.2 from among the two persons to be nominated by the 
Investor. If a CEO cannot be appointed in this manner within 
10 days in accordance with the article 15.2, a CEO will be 
appointed in accordance with article 15.1, and the Executive 
Board Chairman role will be abolished. For the avoidance 
of any doubt, If a new CEO cannot be appointed in this 
manner within 10 days, article 15.2. will not be applied, and a 
new CEO will be appointed in accordance with article 15.1. 

CFO: Company’s CFO will be appointed in accordance with 
the article 15.2 by the Board of Directors. The Board of 
Directors will authorize the CFO with a decision that will be 
taken by the Board of Directors and a Signatory Circular 
that will be prepared by Board of Directors.

COO: Company’s COO will be appointed in accordance 
with the article 15.2 by the Board of Directors. The Board 
of Directors will authorize the COO with a decision that will 
be taken by the Board of Directors and a Signatory Circular 
that will be prepared by Board of Directors. 

Medical Services Coordinator: Company’s Medical Services 
Coordinator will be appointed in accordance with the article 
15.2 by the Board of Directors. The Board of Directors will 
authorize the Medical Services Coordinator with a decision 
that will be taken by the Board of Directors and a Signatory 
Circular that will be prepared by Board of Directors. 

Executives: The Board of Directors will appoint and 
determine the personal benefits of the Executives (CEO, 
CFO, COO and Medical Services Director) in accordance 
with the provisions of article 15.1 or article 15.2 (depending 
on the situation).

NEW VERSION
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SECTION 4
GENERAL ASSEMBLY MEETINGS
ARTICLE 18
The General Assembly of the Company may be convened 
on an ordinary or extraordinary basis. The following 
principles shall apply to the General Assembly meetings:

a) Invitations: Notifications regarding General Assembly 
meetings shall be made in accordance with the provisions 
of the Turkish Commercial Code and the capital markets 
legislation. Announcements regarding the General 
Assembly meetings shall be made at least three weeks 
in advance of the date of the relevant General Assembly 
meeting (excluding the dates of the announcement and 
the meeting), and, in addition to complying with the 
procedures stipulated under the applicable legislation, 
the announcements shall be made by using all means 
of communication, including electronic communication. 
The announcement is published on the Company’s web 
site, the Public Disclosure Platform and the Turkish Trade 
Registry Gazette. In addition to the announcements 
regarding General Assembly meetings, the notifications and 
disclosures required by law to be made by the Company 
as well as the issues stipulated under the corporate 
governance principles of the Capital Markets Board of the 
Prime Ministry of the Republic of Turkey shall be announced 
on the Company’s web site, in a clearly noticeable manner.

b) Timing of Meetings: Ordinary General Assembly 
meetings shall be convened within three months following 
the end of the relevant accounting period of the Company, 
and in any event, at least once a year. Extraordinary General 
Assembly meetings may be convened as and when the 
Company’s business necessitates.

OLD VERSION

SECTION 4
INTERNAL AUDIT 
ARTICLE 22
An Internal Audit committee (“Internal Audit Committee”), 
which will report to the Board of Directors, will be 
established within the Company. Internal Audit Committee 
members will be appointed by the Board of Directors, 
with attendance and affirmative votes of minimum 4 
(four) members. The Chairman and the Vice Chairman 
of the Board of Directors will co-chair the Internal Audit 
Committee. Internal Audit committee will report to the 
Board of Directors.

SHAREHOLDERS’ RIGHT TO AUDIT
ARTICLE 23.
Provided that they inform the Company and pay the 
arising expenses, Shareholders may always perform Audits 
freely within the Company via their own Audit organs or 
consultants they will appoint for this purpose.

SECTION 5
PLACE OF THE GENERAL ASSEMBLY MEETING 
ARTICLE 24.
The General Assembly of the Company convenes in 
ordinary and extraordinary meetings. Turkish Code of 
Commerce provisions will be applicable regarding the call 
for these meetings. Ordinary General Assembly Meetings 
are held minimum once a year within 3 (three) months 
following the end of each accounting period. Extraordinary 
General Assembly meetings will be held when Company 
affairs necessitate.
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General Assembly Meetings are held at the Company 
Headquarters or another locality, which will be within the 
city limits where the Headquarters is located, and which 
will be found appropriate by the Board of Directors. At the 
General Assembly meetings of the Company, necessary 
decisions are taken by discussing the issues specified in 
the 369th Article of the Turkish Code of Commerce. Issues 
not covered in the agenda items cannot be discussed. 
Issues apart from the agenda items can be discussed at 
the General Assembly meetings that will be held as per the 
370th Article of the Turkish Code of Commerce.

NEW VERSION

c) Place of Meetings: General Assembly meetings shall 
be held at the headquarters of the Company, or at a 
convenient location within the city where the Company’s 
headquarters are located.

d) Voting and Appointment of Proxies: Each share shall 
entitle its holder to one vote. Provisions of the Turkish 
Commercial Code, the Capital Markets Law and other 
relevant legislation shall be complied with when voting.

Shareholders may have themselves represented at the 
General Assembly meetings by proxies that they may 
appoint from among other shareholders, or by proxies who 
are not shareholders themselves. Proxies who are at the 
same time shareholders of the Company shall be entitled to 
vote for the shares of the shareholders that they represent, 
in addition to their own voting rights. Form of the proxy 
documents shall be determined and announced by the 
Board of Directors.

Regulations of the Capital Markets Board of the Prime 
Ministry of the Republic of Turkey regarding voting by proxy 
shall be complied with.

The shares are indivisible against the Company. In the 
event that a share is owned by more than one person, these 
persons may exercise their rights against the Company 
only via a proxy to be jointly appointed by themselves. To 
the extent they do not jointly appoint such a proxy, the 
notifications to be served by the Company upon any one of 
these persons shall be valid against all of them.

e) Holding of Negotiations and Resolution Quorums: 
During the General Assembly meetings of the Company, 
the agenda determined in accordance with the Turkish 
Commercial Code and the capital markets legislation 
is discussed and the necessary resolutions are passed. 
Subject to Article 438 of the Turkish Commercial Code and 
Article 29 of the Capital Markets Law, which are reserved, 
matters not indicated in the agenda may not be discussed 
and resolved upon. 

With regard to the meeting and resolution quorums 
at the General Assembly meetings, provisions of the 
capital markets legislation, the regulations of the Capital 
Markets Board of the Prime Ministry of the Republic of 
Turkey regarding corporate governance principles and 
the provisions of the Turkish Commercial Code shall be 
complied with. 

Provided that the quorums stipulated under the Capital 
Markets Law and the Turkish Commercial Code are 
reserved, in order for the Company’s General Assembly 
to pass a resolution on the matters listed below and on 
amendments to these Articles of Association in respect of 
any of such matters (“Matters Requiring Increased General 
Assembly Resolution Quorum”), the affirmative votes of the 
shareholders holding the majority of the capital represented 
by the Class A shares shall also be required:

AMENDMENTS TO THE ARTICLES OF 
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Approval of the annual activity report and the financial 
tables and release of the Board members from liability. 

Provided that the quorums stipulated under the Capital 
Markets Law and the Turkish Commercial Code are 
reserved, in order for the Company’s General Assembly 
to pass a resolution on the matters listed below and on 
amendments to these Articles of Association in respect of 
any of such matters (“Qualified Matters Requiring Increased 
General Assembly Resolution Quorum”), the affirmative 
votes of the shareholders holding at least 85% (eighty five 
per cent) of the capital represented by the Class A shares 
shall be required:

•	 Amendments to these Articles of Association except 
for the capital increases to be effected pursuant to the 
registered capital system.

•	 Changing the Company’s field of operation, entering 
into new lines of business or abandoning existing lines of 
business.

•	 Capital increases of the Company other than those to be 
effected within the registered capital system, liquidation, 
termination or dissolution of the Company, any capital 
decrease, change of legal form of the Company.

•	 Filings for bankruptcy, concordat, financial restructuring 
within the meaning of Article 309/m. of the Code of 
Enforcement and Bankruptcy No. 2004, adjournment of 
bankruptcy.

•	 Transfer of all or a substantial part of the Company’s 
commercial enterprise.

•	 Changes to the privilege of Class A shareholders to 
nominate members to the Board of Directors, or changes 
to the structure of the Company’s Board of Directors.

•	 Changes to the meeting and resolution quorums of the 
Company’s Board of Directors. 

To the extent the capital represented by the Class A shares no 
longer represents at least 20% of the Company’s issued capital, 
the increased quorums stated above for the Matters Requiring 
Increased General Assembly Resolution Quorum and the 
Qualified Matters Requiring Increased General Assembly 
Resolution Quorum shall automatically cease to be effective as 
of the date of the legal transaction giving rise to this situation, 
without the possibility of being rejuvenated at a later date. In 
addition to the foregoing, during the first General Assembly to 
be convened following the occurrence of such situation, these 
Articles of Association shall be amended so as to abolish the 
relevant provisions.

f) Conduct of Meetings and the Internal Directive: The manner 
in which the General Assembly meetings shall progress is 
set forth by an internal directive. Provisions of the Turkish 
Commercial Code, the capital markets legislation, these 
Articles of Association, and the Internal Directive Regarding 
the Operation Principles and Procedures of the Company’s 
General Assemblies shall be complied with during the General 
Assembly meetings.

OLD VERSION
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ORDINARY AND EXTRAORDINARY GENERAL ASSEMBLY 
MEETINGS
ARTICLE 25
The General Assembly of the Company convenes in 
ordinary and extraordinary meetings.

Ordinary General Assembly Meetings are held minimum 
once a year within 3 (three) months following the end of 
each accounting period.

General Assembly Meetings are held at the Company 
Headquarters or another locality, which will be found 
appropriate by the Board of Directors.

NEW VERSION

g) Electronic General Assembly: Those who are entitled to 
attend the Company’s General Assembly meetings may 
also attend such meetings via electronic media pursuant 
to Article 1527 of the Turkish Commercial Code. Pursuant 
to the provisions of the Regulation Regarding the General 
Assembly Meetings of Joint Stock Companies To Be Held 
Via Electronic Media, the Company may either establish an 
electronic General Assembly system, which will enable the 
holders of voting rights to attend the General Assembly 
meetings via electronic media, and to declare their views, 
make suggestions and vote during such meetings, or 
purchase and benefit from the services offered by systems 
established for such purposes. During all General Assembly 
meetings to be held, it shall be ensured that the holders of 
voting rights and their proxies are able to use their rights 
under the aforementioned Regulation, as stipulated under 
this provision of these Articles of Association, via the 
system that is established.

AMENDMENTS TO THE ARTICLES OF ASSOCIATION
ARTICLE 19
Amendments to these Articles of Association are subject 
to the affirmative opinion of the Capital Markets Board 
of the Prime Ministry of the Republic of Turkey and the 
permission of the Ministry of Customs and Commerce of 
the Republic of Turkey. Upon obtaining the affirmative 
opinion of the Capital Markets Board of the Prime Ministry 
of the Republic of Turkey and the permission of the Ministry 
of Customs and Commerce of the Republic of Turkey, the 
General Assembly, which shall be convened pursuant to the 
provisions of Turkish Commercial Code, the Capital Markets 
Law and these Articles of Association, shall resolve on the 
amendments to the Articles of Association, in accordance 
with the provisions of the Turkish Commercial Code, the 
Capital Markets Law, the relevant legislation and these 
Articles of Association. The amendments to these Articles 
of Association shall be effective towards third parties upon 
the registration thereof.

AMENDMENTS TO THE ARTICLES OF 
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Extraordinary General Assembly meetings can be held at 
any time in accordance with the procedures stipulated in 
the Turkish Code of Commerce.

General Assembly agenda will be determined by the Board 
of Directors in accordance with article 15.a(w). If the General 
Assembly convenes upon the request of a Shareholder or 
legal auditor, General Assembly agenda will be determined 
by the Commercial Court – in accordance with the Turkish 
Code of Commerce and the Articles of Association of the 
Company in any case. Each General Assembly agenda shall 
at least include the issues specified in the 369th Article of 
the Turkish Code of Commerce in addition to the other 
issues that will be determined by the Board of Directors.

ORDINARY AND EXTRAORDINARY GENERAL ASSEMBLY 
MEETINGS
ARTICLE 26
Shareholders may convene in ordinary or extraordinary 
General Assembly meetings. The Board of Directors 
makes the call for the General Assembly meeting. 
Ordinary General Assembly meetings will be held within 
3 (three) months following the end Company’s fiscal year. 
Extraordinary General Assembly meetings will be held 
when Company affairs necessitate. 

Meeting Minutes: Meeting Minutes will be signed by the 
shareholders attending the meeting, and the chairman of 
the General Assembly meeting council, and by the ministry 
commissar if necessary. A copy of the meeting minutes will 
be submitted to the shareholders. The meeting minutes 
will record: (i) the decision date or the date of receiving the 
votes in writing; (ii) attending shareholders or their proxies 
(if any); (iii) agenda items or motions for decision; (iv) 
voting result; and (v) full text of the decision. 

PLACE OF THE MEETING 
ARTICLE 28
General Assembly Meetings are held at the Company 
Headquarters or another locality, which will be determined 
by the Board of Directors.

CALL FORT THE MEETING 
ARTICLE 29
The call for the General Assembly meetings will be made in 
accordance with the relevant provisions of the Turkish Code 
of Commerce.

APPOINTING REPRESENTATIVES AND REPRESENTATION 
IN SUBSIDIARIES
ARTICLE 30
Shareholders can be represented by proxy at the 
General Assembly meeting and persons representing 
the shareholders do not need to be shareholders. 
Vekaletnameler Turkish Code of Power of attorney 
(proxy forms) will be prepared in accordance with the 
provisions of the Turkish Code of Commerce. Persons who 
will represent the Company at the subsidiaries’ General 
Assembly meetings, will be determined by the Board of 
Directors. Power of attorney will be given to these persons 
in accordance with the provisions of Turkish Code of 
Commerce. 
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GENERAL ASSEMBLY MEETING AND DECISION QUORUM
ARTICLE 31
Apart from the following Important General Assembly 
Decisions, and as long as a higher quorum is not required as 
per the Turkish Code of Commerce, the meeting quorum for 
the General Assembly of the Company will be reached with the 
attending shareholders who are in possession of the shares that 
represent the majority of the Company capital. 

Apart from the following Important General Assembly 
Decisions, and as long as a higher quorum is not required as 
per the Turkish Code of Commerce, the decision quorum for 
the General Assembly of the Company will be reached with the 
simple majority of the attending shareholders’ votes. 

In case the meeting quorum is not reached in 2 (two) hours’ 
time from the scheduled time for the Board of Directors 
meeting, the Board of Directors meeting will be postponed 
to another date, time and place that will be determined by 
the Board of Directors. The meeting quorum for the General 
Assembly meetings postponed in this manner will be equal 
to the quorum required for the first meeting. The call for the 
postponed meeting must also be made in accordance with the 
procedure. 

Important General Assembly Decisions: As long as a higher 
quorum is not required as per the Turkish Code of Commerce, 
decisions regarding the following issues (“Important General 
Assembly Decision”) must be taken with attendance 
and affirmative votes of the shareholders (including the 
Rescheduled Meeting) representing 85% of the Company 
capital. 

• Amending the Articles of Association except the provisions of 
Article 9,
• Changing the members of the Board of Directors who are 
appointed by Usta Group and Sancak Group, 
• Liquidation, dissolution or bankruptcy of the Company 
(dissolution without liquidation). 

Regarding the issues specified in Article 15.2, the General 
Assembly cannot take any decision that may contradict with 
the provisions specified in the Articles of Association or that 
may impact shareholders’ rights. 

In case of a share transfer from Usta Group, all privileges and 
rights given to Usta Group within the scope of the Articles of 
Association (including Article 15) will be exactly the same until 
the ratio of Usta Group’s shares in the Company falls below 
10% directly or indirectly. However, if Usta Group’s shares in the 
Company remains higher than 5% and less than 10% after the 
Investor uses the Drag-Along Right, Usta Group will have the 
right to remain with 10% share. In this case, all privileges and 
rights given to Usta Group within the scope of the Articles of 
Association will be exactly the same if Usta Group continues to 
be a minimum 10% shareholder. 

NEW VERSION
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SECTION 5
ACCOUNTING PERIOD
ARTICLE 20
Accounting period of the Company shall commence on 
the first day of January and terminate on the last day of 
December.

DETERMINATION AND DISTRIBUTION OF PROFITS
ARTICLE 21
The profit for the current period, as can be seen in the 
annual balance sheet and as determined after deducting 
the Company’s general expenses, other amounts (such 
as depreciation funds) which must be paid or reserved 
by the Company, and the taxes that must be paid by the 
Company’s legal entity, from the Company’s revenues as of 
the end of the accounting period, shall be distributed as per 
the order and the principles below, upon the deduction, if 
any, of the losses attributable to the previous years:

a) 5% is set aside as compulsory legal reserve, until it 
reaches 20% of the issued capital. 
b) From the remainder, first dividends are set aside over 
the amount to be reached by the addition of the donations 
made within the year (if any), pursuant to the dividend 
distribution policy of the Company, and in accordance with 
the provisions of the Turkish Commercial Code and the 
capital markets legislation.

OLD VERSION

RIGHT TO VOTE 
ARTICLE 32
At the General Assembly meetings, Shareholders or their 
representatives have one right to vote per share.

METHOD OF VOTING 
ARTICLE 33
Without prejudice to the decisions to be taken at the 
General Assembly meetings, votes are cast openly via show 
of hands method at the General Assembly meetings. 

MEETING COUNCIL
ARTICLE 34
Chairman or Vice Chairman of the Board of Directors chair 
the General Assembly Meetings. If both of these persons 
are not present at the meeting, persons who will chair 
the General Assembly will be selected by the Board of 
Directors.

Among the Shareholders attending the General Assembly, 
the Shareholder who has the highest percentage of shares 
will be the vote collector.

General Assembly is administered by a council composed 
of a Chairman and sufficient number of clerks (who write up 
the minutes) chosen by the vote collector.

SECTION 6
ANNUAL ACCOUNTS ACCOUNTING PERIOD 
ARTICLE 35
Accounting period of the Company shall commence on 
the first day of January and terminate on the last day of 
December.

NET PROFIT DISTRIBUTION
ARTICLE 36
Company’s net profit for the period is the amount remaining 
after deducting any kind of expenses. 5% general legal 
reserve funds will be set aside from the net profit for the 
period every year; and the remaining portion of the net 
profit for the period will be distributed in a manner/method 
to be determined by the General Assembly. 



REPORTS AND FINANCIAL TABLES

208

OLD VERSION NEW VERSION

c) Once the amounts indicated above are set aside, the 
General Assembly has the authority to resolve on the 
distribution of dividends to Board members, employees 
of the Company and persons and institutions other than 
shareholders.
d) The balance remaining after the deduction from the 
accounting period’s net profit of the amounts indicated in 
paragraphs (a), (b) and (c) above may be distributed by the 
General Assembly in part or in whole as second dividends, 
or may be set aside by the General Assembly as emergency 
reserve funds pursuant to Article 521 of the Turkish 
Commercial Code. 
e) 10% of the amount which is reached upon deducting 
dividends representing 5% of the capital from the portion 
resolved to be distributed to the shareholders and other 
persons entitled to share the profits shall be added to the 
general compulsory legal reserves in accordance with 
Article 519, paragraph 2 of the Turkish Commercial Code.

Unless the legal reserves that are required to be set aside by 
the Turkish Commercial Code and the dividends stipulated 
to be distributed to the shareholders as per these Articles of 
Association or the dividend distribution policy are set aside, 
no resolution may be passed to set aside other reserves, to 
carry the profits over to the following year, or to distribute 
dividends to the Board members, Company’s employees 
and persons and institutions other than shareholders, nor 
may any dividends be paid to such persons unless and until 
the dividends resolved to be paid to the shareholders are 
paid in cash.

Dividends are distributed equally to all shares existing as 
of the date of the distribution, regardless of the respective 
issuance or acquisition dates thereof.

The manner and timing of distribution of the dividends 
which are resolved to be distributed shall be determined by 
the General Assembly upon the proposal of the Board of 
Directors on the matter.

Dividend distribution resolutions passed by the General 
Assembly pursuant to the provisions of these Articles of 
Association may not be revoked unless permitted by the 
law.

ADVANCE DIVIDENDS
ARTICLE 22
Subject to the provisions of the Capital Markets Law and 
other relevant legislation, the General Assembly may 
resolve to distribute advance dividends to the shareholders. 
Provisions of the applicable legislation shall be adhered to 
with respect to the calculation and distribution of advance 
dividends. For the purposes of the foregoing, the General 
Assembly may authorize the Board of Directors, provided 
that such authorization shall be limited to the relevant 
accounting period.

AMENDMENTS TO THE ARTICLES OF 
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ANNUAL PROFIT DISTRIBUTION SCHEDULE
ARTICLE 37
General Assembly will determine the schedule for 
distributing the annual profit to be distributed in 
accordance with the relevant article of the Articles of 
Association. Dividend payments will be made within the 
calendar year the relevant General Assembly meeting is 
held.

SECTION 7
DISSOLUTION & LIQUIDATION DISSOLUTION
ARTICLE 39
Dissolution of the Company is applied due reasons 
stipulated in the Turkish Code of Commerce.

LIQUIDATION
ARTICLE 40
In case of liquidation and dissolution of the Company for 
any reason other than bankruptcy, the General Assembly 
will choose the liquidators. Liquidation procedures will be 
carried out in accordance with the relevant provisions of the 
Turkish Code of Commerce.

SECTION 8
MISCELLANEOUS PROVISIONS COMPETENT AUTHORITY 
IN DISPUTES 
ARTICLE 41
Courts and executions offices in the locality where the 
Company Headquarters is located will be the competent 
authority for disputes that will arise between the Company 
and its Shareholders regarding both the activities of the 
Company and the liquidation process.

In case any such dispute arises, litigating Shareholders will 
provide their legal notification address to the court.

NEW VERSION

SECTION 6
DISSOLUTION AND LIQUIDATION OF THE COMPANY
ARTICLE 23
Provisions of the Turkish Commercial Code, the capital 
markets legislation and other relevant legislation shall apply 
to the dissolution and liquidation of the Company, and the 
carrying out of the transactions relating thereto.

SECTION 7
MISCELLANEOUS PROVISIONS

INDEPENDENT AUDIT
ARTICLE 24
Provisions of the Turkish Commercial Code, the Capital 
Markets Law and other relevant legislation shall apply to 
the auditing of the Company and other matters stipulated 
under the legislation.

INFORMING THE PUBLIC
ARTICLE 25
The Company shall comply with its obligations to provide 
the Capital Markets Board of the Prime Ministry of the 
Republic of Turkey with information in accordance with the 
procedures and principles stated under the capital markets 
legislation, and to announce to the public its financial tables 
and reports, and its independent audit reports required 
under the legislation in compliance with the regulations set 
forth by the Capital Markets Board of the Prime Ministry of 
the Republic of Turkey.
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APPLICABLE PROVISIONS
ARTICLE 42
Turkish Code of Commerce provisions will be applicable for 
issues not specified in the Articles of Association.

NEW VERSION

COMPLIANCE WITH THE CORPORATE GOVERNANCE 
PRINCIPLES
ARTICLE 26
The corporate governance principles, the implementation of 
which are declared to be obligatory by the Capital Markets 
Board of the Prime Ministry of the Republic of Turkey shall 
be complied with. Any transactions carried out and any 
Board Resolutions passed without complying with such 
obligatory corporate governance principles shall be null 
and void, and shall be considered to be in violation of these 
Articles of Association.

In respect of transactions that are considered to be of a 
substantial nature with regard to the implementation of the 
corporate governance principles, substantial transactions of 
the Company with related parties, and transactions relating 
to the granting of securities, pledges and mortgages in 
favor of third parties, regulations of the Capital Markets 
Board of the Prime Ministry of the Republic of Turkey 
relating to corporate governance shall be complied with.

STATUTORY PROVISIONS
ARTICLE 27
Provisions of the Turkish Commercial Code, the Capital 
Markets Law, the capital markets legislation and other 
relevant legislation shall apply in respect of matters not 
covered by these Articles of Association.

AMENDMENTS TO THE ARTICLES OF 
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ABBREVIATIONS AND GLOSSARY

Adjusted EBITDA means EBITDA adjusted for net one-off gain or losses and non-cash IFRS provision 
expenses.

Adjusted EBITDAR means EBITDAR adjusted for net one-off gain or losses and non-cash IFRS provision 
expenses.

Average Revenue Per Bed is a metric, which provides us insight on our profitability on a per hospital bed 
basis; we derive this metric by dividing total revenue by number of total beds.

Average Utilization Rate is calculated as total minutes of bed usage divided by the product of (i) total 
number of beds (ii) number of operational days in a year (365 for all hospitals opened or acquired in a prior 
year) times (iii) 1,440 (number of minutes per day).

Bed Capacity, Number of Beds is the total number of beds available for inpatient treatments.

Contribution Margin is the ratio of contribution amount to total sales.

Contribution means contribution of each hospital to EBITDA excluding revenues from Other Ancillary 
Businesses, Contribution from Managed Hospitals and HQ expenses.

Developing Hospitals includes all hospitals in our portfolio other than mature or managed.

EBITDA (earnings before interest, taxes, depreciation and amortization) is a financial measure that we derive 
from our Financial Statements. We measure Reported EBITDA by excluding from profit generated through 
continuing operations the impact of taxation, net finance costs, depreciation and amortization, and net (gains) 
/ losses from the disposal of tangible and intangible assets and income from negative goodwill.

EBITDAR (earnings before interest, taxes, depreciation, amortization and rent expenses) is a non-IFRS 
measure that we derive from our consolidated financial statements. We measure Reported EBITDAR by 
excluding from profit generated through continuing operations the impact of taxation, net finance costs, 
depreciation, amortization, net (gains) / losses from the disposal of tangible and intangible assets and income 
from negative goodwill and rent expenses.

Healthcare Applications Communique or SUT means the Healthcare Applications Communique of the SSI, 
published in the Official Gazette No. 28597 on March 24, 2013, as amended by the Amendment Communique 
dated April 21, 2015 (referred to in the Turkish healthcare industry as “SUT”, its Turkish abbreviation).

Inpatient Treatments mean all medical treatments requiring patients to stay in the hospital.

Inpatient Average Revenue per Protocol is derived through dividing total inpatient revenue by total inpatient 
volume.

JCI means Joint Commission International.

Mature Hospitals refers to hospitals opened, or acquired as well as integrated in the MLP IT system, prior to 
January 2015.

MEDULA means the online system of SSI.

Outpatient Average Revenue per Visit is derived through dividing total outpatient revenue by total 
outpatient volume.
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Outpatient Treatment means treatments other than inpatient treatments.

Payor Mix is the distribution of patients treated in MLP Care’s hospitals according to payment types (private 
healthcare insurance, SSI, contracted institutions etc.).

Premium Mass is the segment between upper and premium segments.

Premium Segment includes patients demanding and have power to pay for Premium healthcare services.
Protocol means each record opened or created for a patient treatment.

SSI means the Social Security Institution (Sosyal Güvenlik Kurumu) of the Republic of Turkey, authorized 
under the Social Security and Universal Health Insurance (UHI) Law as the only governmental social security 
and health insurance organization providing general health insurance privileges to individuals in exchange for 
premiums. The SSI was formed through the merger and dissolution of three previous social security funds: 
Social Insurance Institution (Sosyal Sigortalar Kurumu—SSK), Government Employees Retirement Fund 
(Emekli Sandığı) and Social Security Institution for Artisans and the Self-Employed (Bağ-Kur).

SSI Agreement(s) means the Agreement for Purchase of Healthcare Services executed with the SSI to provide 
healthcare services to individuals with general health insurance financed by the SSI, as amended or restated 
from time to time by the SSI.

Top-up Insurance is a healthcare insurance type that covers additional fees and other expenses that are not 
paid by SSI.

TTSG (Türkiye Ticaret Sicili Gazetesi) is Turkish Trade Registry Gazette.

Upper Mass includes patients demanding and have power to pay for high quality healthcare services.

ABBREVIATIONS AND GLOSSARY
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VM Medical Park 
Florya
Opening Year:  
2017
Number of  
Hospital Beds:  
250

Area:  
50,714 m2

Location:  
Istanbul

Liv Hospital
Ulus
Opening Year:  
2013
Number of  
Hospital Beds: 
159

Area:  
28,680 m2

Location:  
Istanbul

Avcılar 
Hospital
Opening Year:  
2014
Number of  
Hospital Beds:  
69

Area:  
4,821 m2

Location:  
Istanbul

VM Medical Park 
Samsun
Opening Year: 
2009
Number of  
Hospital Beds:  
272

Area:  
36,036 m2

Location:  
Samsun

Medical Park 
Elazığ
Opening Year: 
2007
Number of  
Hospital Beds:  
206
Area:  
32,000 m2

Location:  
Elazığ

İstinye University 
Hospital
Opening Year:  
2016
Number of  
Hospital Beds:  
350

Area:  
48,556 m2

Location:  
Istanbul

Medical Park 
Gebze
Opening Year:  
2011
Number of  
Hospital Beds:  
169

Area:  
15,312 m2

Location:  
Kocaeli

Medical Park 
Karadeniz
Opening Year:  
2014
Number of  
Hospital Beds:  
131

Area:  
7,192 m2

Location:  
Trabzon

Medical Park 
Antalya
Opening Year: 
2008
Number of  
Hospital Beds:  
228

Area:  
19,023 m2

Location:  
Antalya

VM Medical Park 
Bursa
Opening Year: 
2006
Number of  
Hospital Beds:  
214

Area:  
32,467 m2

Location:  
Bursa

VM Medical Park 
Kocaeli
Opening Year:  
2015
Number of  
Hospital Beds:  
131

Area:  
32,000 m2

Location:  
Kocaeli

Medical Park 
Uşak
Opening Year:  
2010
Number of  
Hospital Beds:  
131

Area:  
14,858 m2

Location:  
Uşak

Medical Park 
Silivri
Opening Year:  
2014
Number of  
Hospital Beds:  
168

Area:  
12,230 m2

Location:  
Istanbul

Medical Park 
Batman
Opening Year: 
2007
Number of  
Hospital Beds:  
110

Area:  
12,500 m2

Location:  
Batman

Medical Park 
Fatih
Opening Year:  
1995
Number of  
Hospital Beds:  
84
Area:  
5,500 m2

Location:  
Istanbul

Liv Hospital 
Samsun
Opening Year:  
2017
Number of  
Hospital Beds:  
75

Area:  
6,800 m2

Location:  
Samsun

VM Medical Park
Tarsus
Opening Year:  
2011
Number of  
Hospital Beds:  
133

Area:  
10,363 m2

Location:  
Mersin

Zonguldak 
Hospital
Opening Year:  
2014
Number of  
Hospital Beds:  
113

Area:  
8,292 m2

Location: 
Zonguldak

Medical Park 
Gaziantep
Opening Year: 
2008
Number of  
Hospital Beds:  
243

Area:  
20,250 m2

Location: 
Gaziantep

Medical Park 
Bahçelievler
Opening Year: 
2007
Number of  
Hospital Beds:  
242
Area:  
34,000 m2

Location:  
Istanbul

Medical Park 
Gaziosmanpaşa
Opening Year:  
2015
Number of  
Hospital Beds:  
517

Area:  
55,100 m2

Location:  
Istanbul

Medical Park
Izmir
Opening Year:  
2011
Number of  
Hospital Beds:  
244

Area:  
46,000 m2

Location:  
Izmir

Medical Park 
Yıldızlı
Opening Year:  
2014
Number of  
Hospital Beds:  
107

Area:  
12,000 m2

Location:  
Trabzon

Medical Park 
Göztepe
Opening Year: 
2008
Number of  
Hospital Beds:  
293

Area:  
33,242 m2

Location:  
Istanbul

Medical Park 
Ankara
Opening Year: 
2004
Number of  
Hospital Beds:  
210

Area:  
22,500 m2

Location:  
Ankara

Çanakkale 
Hospital
Opening Year:  
2014
Number of  
Hospital Beds:  
75

Area:  
4,331 m2

Location: 
Çanakkale

Medical Park 
Ordu
Opening Year: 
2009
Number of  
Hospital Beds:  
168

Area:  
17,000 m2

Location: 

Ordu

Liv Hospital
Ankara
Opening Year:  
2014
Number of  
Hospital Beds:  
138

Area:  
28,000 m2

Location:  
Ankara

Medical Park 
Tokat
Opening Year: 
2007
Number of  
Hospital Beds:  
100

Area:  
5,031 m2

Location:  
Tokat

HOSPITALS
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ADDRESSES

Medical Park Elazığ 
Address: Olgunlar Mahallesi, 
Atatürk Bulvarı, No:5, Elazığ
Telephone: (+90) 424 234 80 00
Fax: (+90) 424 234 80 13
elazig@medicalpark.com.tr

Medical Park Gaziantep 
Address: Mücahitler Mah., 52063 
No’lu Sok., No:2, Şehitkamil, 
Gaziantep
Telephone: (+90) 342 211 16 63
Fax: (+90) 342 324 88 60
gaziantep@medicalpark.com.tr

Medical Park Silivri 
Address: Mimarsinan Mahallesi, 
Sanayi 55. Sk. No:1 34570 Silivri/
Istanbul
Telephone: 444 50 58 - (0850) 
222 50 58
Fax: (+90) 212 728 91 91
silivri@medicalpark.com.tr

Istanbul Aydın University 
Hospital Florya 
Address: Beşyol Mah., Akasya 
Sok., No: 4, Küçükçekmece, 
Istanbul
Telephone: 444 28 73
web@iauvmmedicalpark.com

Medical Park Gaziosmanpaşa 
Address: Merkez Mahallesi, 
Çukurçeşme Cad., No: 57-59, 
Gaziosmanpaşa - Istanbul
Telephone: (+90) 212 979 30 00
Fax: (+90) 212 979 30 00
gaziosmanpasa@medicalpark.
com.tr

Medical Park Fatih 
Address: İskenderpaşa Mah., 
Horhor Cad., No:4, Fatih, 34080, 
Istanbul
Telephone: (+90) 212 453 10 00
Fax: (+90) 212 531 04 81
fatih@medicalpark.com.tr

Medical Park Göztepe 
Address: E5 Üzeri, 23 Nisan Sok., 
No: 17, Merdivenköy, Kadıköy, 
Istanbul
Telephone: (+90) 216 468 44 44
Fax: (+90) 216 468 45 67
goztepe@medicalpark.com.tr

Avcılar Hospital 
Address: Mustafa Kemal Paşa 
Mah., Kayabaşı Sok., No:1/3, 
Parseller, Avcılar / Istanbul
Telephone: 444 50 58
info@anadoluhastaneleri.com

Medical Park Bahçelievler 
Address: Kültür Sok., No:1, E5 
Yolu, Bahçelievler Metro Durağı 
Üstü, Metrobüs Hastaneler Durağı, 
34160, Bahçelievler / Istanbul
Telephone: (+90) 212 484 14 84
Fax: (+90) 212 484 17 84
bahcelievler@medicalpark.com.tr

Medical Park Izmir 
Address: Yeni Girne Bulvarı, 1825 
Sok., No:12, Karşıyaka / Izmir
Telephone: (+90) 232 399 50 50
Fax: (+90) 232 399 50 70
izmir@medicalpark.com.tr

VM Medical Park Kocaeli 
Address: Ovacık Mahallesi, D-100 
Karayolu Üstü, No:34, Symbol 
AVM Yanı, 41140, Başiskele-Kocaeli
Telephone: (+90) 262 888 30 00
Fax: (+90) 262 888 39 00
info@medicalpark.com.tr

MLP Sağlık Hizmetleri A.Ş. 
Address: Otakçılar Caddesi, 
Flatofis Istanbul No: 78, Kat: 3, D 
Blok, No: 103, Eyüp, Istanbul
Telephone: (+90) 212 227 55 55
Fax: (+90) 212 227 55 55
www.MLP Care.com

Medical Park Ankara
Address: Kent Koop Mah. 1868. 
Sok., No:15, Batıkent-Yenimahalle/
Ankara
Telephone: (+90) 312 666 80 00
Fax: (+90) 212 227 34 77
ankara@medicalpark.com.tr

Medical Park Antalya
Address: Fener Mah., Tekelioğlu 
Cad., No:7, Lara, Antalya
Telephone: (+90) 242 314 34 34
Fax: (+90) 242 314 30 30
antalya@medicalpark.com.tr

Medical Park Batman 
Address: Atatürk Bulvarı, No: 141, 
Batman
Telephone: (+90) 488 213 89 16
Fax: (+90) 488 213 60 70
batman@medicalpark.com.tr

VM Medical Park Bursa 
Address: Fevzi Çakmak Caddesi, 
Kırcaali Mahallesi, No: 76, 
Osmangazi, Bursa
Telephone: 444 44 84
Fax: (+90) 224 223 55 71
bursa@medicalpark.com.tr

Çanakkale Hospital 
Address: Barbaros Mah., Troya 
Cad., Kayrak Kuyu Sok., No: 8, 
17020, Çanakkale
Telephone: 444 50 58
Fax: (+90) 286 218 24 25
info@anadoluhastaneleri.com
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Medical Park Uşak 
Address: Kemalöz Mah., Atatürk 
Bulvarı, No:139/A Uşak
Telephone: (+90) 276 227 65 65
Fax: (+90) 276 227 22 33
usak@medicalpark.com.tr

Ereğli Hospital 
Address: Erdemir Cad., No:52, Kdz. 
Ereğli / Zonguldak
Telephone: 444 50 58
info@anadoluhastaneleri.com

Liv Hospital Ulus
Address: Ahmet Adnan Saygun 
Cad., Canan Sok., No:5, 34340, 
Ulus, Beşiktaş, Istanbul (TRT 
Binası karşısı)
Call Center: 0850 222 2 548-
444 4 548
Telephone: (+90) 212 999 80 99
Fax: (+90) 212 287 10 57
info@livhospital.com.tr
ik@livhospital.com.tr (for job 
applications)

Liv Hospital Ankara
Address: Bestekâr Sok. (Main 
entrance is on Tunus Caddesi) 
No:8, 06680, Kavaklıdere 
Çankaya Ankara
Call Center: 0850 222 2 548-
444 4 548
Telephone: (+90) 312 666 40 00
Fax: (+90) 312 666 40 40
info@livhospital.com.tr

Liv Hospital Samsun
Address: Hançerli Mah., 608 Sok., 
No:2, İlkadım / Samsun
Call Center: 0850 222 2 548-
444 4 548
Telephone: (+90) 362 999 80 00
info@livhospital.com.tr

Medical Park Gebze 
Address: Kavak Cad., No: 5, 
Belediye Yanı, Gebze / Kocaeli
Telephone: (+90) 262 675 75 75
Fax: (+90) 262 675 75 15
gebze@medicalpark.com.tr

Medical Park Tarsus 
Address: Öğretmenler Mah., Şehit 
İsmet Akın Cad., No: 10, Tarsus, 
Mersin
Telephone: (+90) 324 241 41 41
Fax: (+90) 324 241 41 90
tarsus@medicalpark.com.tr

Medical Park Ordu 
Address: Akyazı Mah., Gaffar 
Okkan Cad., No: 9, Ordu
Telephone: (+90) 452 226 10 00
Fax: (+90) 452 226 14 90
ordu@medicalpark.com.tr

VM Medical Park Samsun 
Address: Mimar Sinan Mah., 
Alparslan Bulvarı, No: 17, Atakum, 
Samsun
Telephone: (+90) 362 311 40 40
Fax: (+90) 362 311 40 50
samsun@medicalpark.com.tr

Medical Park Tokat 
Address: Yeşilırmak Mah., Vali 
Zekai Gümüşdiş Cad., No:29, Tokat
Telephone: (+90) 356 217 10 00
Fax: (+90) 356 213 02 02
tokat@medicalpark.com.tr

Medical Park Trabzon Karadeniz 
Address: İnönü Mahallesi, Yavuz 
Selim Bulvarı, No:190, Trabzon
Telephone: (+90) 462 229 70 70
Fax: (+90) 462 229 70 74
karadeniz@medicalpark.com.tr

Medical Park Trabzon Yıldızlı 
Address: Yıldızlı Beldesi, Merkez 
Mahallesi, Devlet Sahil Yolu 
Caddesi, No:46, Akçaabat, Trabzon
Telephone: (+90) 462 455 61 11
Fax: (+90) 462 248 18 28
trabzon@medicalpark.com.tr
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